
Our Metcalfe Dementia Support Service is a chargeable 
service available Monday to Friday 10 am–3 pm.

It is available for individuals with moderate dementia who 
live within the boundaries of the City of Sunderland.

Metcalfe 
Dementia 
Support Service



Supporting the needs of people 
with moderate dementia

What support is available?
	You/your loved one will be welcomed into our newly furbished 
dementia support facility by experienced trained staff

	You/your loved one will receive a hot drink/biscuit on arrival 
and a freshly cooked meal including a dessert at lunchtime

	You/your loved one can participate in a wide range of 
activities designed to improve the wellbeing of those living 
with dementia

	You/your loved one will have support tailored to your/their 
needs

Eligibility criteria
	Aged 50+

	Living with moderate dementia 

	Either able to take care of your own personal care needs or 
require minimum support

	Living within the boundaries of the City of Sunderland

The service can be accessed following an initial “assessment” 
subject to service capacity.

Transport with escort is available if required subject to 
availability.

Outcomes for you/your loved one
 Stimulating tailored activities for those living with dementia

 Dedicated respite support for carers

 A fun day out
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For more information contact us at:
The Metcalfe Centre 
Age UK Sunderland 
Lee Terrace 
Houghton le Spring 
DH5 0AQ
t	 0191 526 9274
e	 metcalfe@ageuksunderland.org.uk 
e	 enquiries@ageuksunderland.org.uk
w	www.ageuk.org.uk/sunderland/our-services/ 
	 metcalfe-dementia-support-service


