Age UK
Information & Advice
Quality Assured

Certification has been awarded to:

Age UK Surrey

This is to certify that the above Age UK partner has successfully met all
the standards of the Age UK Quality of Advice Standard (IAQP).

This was verified through the following assessments:

- Quality of Advice Assessment - external in-depth assessment of a sample
of case records

- ‘Mystery Shopping’ - three separate mystery shops of the service

- Service Management Review - external review of the Information
& Advice Service’s policies and procedures

This certification is valid until 04 October 2026

Signed

Heather Stephenson Date 06 October 2023

Head of Network
Quality and Compliance

The holder of this certificate is not an agent of Age UK for the purposes of giving information

and advice. It is an independent provider of services for which it alone is responsible. Certificate reference XXX219/2023
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