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Our Focus

				



																Our Mission
Age UK Surrey will anticipate and meet the needs of older people across Surrey to help make later life a positive experience.
								


															

Prejudice and discrimination.
Loneliness and/or vulnerability.
Physical, rural and/or social isolation.
Maintaining independence, dignity and control.																								


Potential Challenges for Older People

																Impact of funding cuts and changes in public policy.
Life changing events, e.g.  illness, bereavement.
Insufficient income to meet daily living needs.
Physical disability and/or mental health issues, including dementia.

									

																Provide a range of services to meet older people’s needs and improve wellbeing.
Provide older people, their carers and families with improved access to information and services.
Maintain a financially sustainable organisation with highly trained staff and volunteers.

																
Our Aims

																			
																			
Be the lead organisation in Surrey on older people’s issues.

Ensure older people’s views determine service development.

Ensure staff and volunteers are well trained and knowledgeable.

																			
Our Objectives


Develop an outreach approach to increase awareness of services in local communities.

Regularly review services to ensure high quality.

Develop integrated services which will improve physical and mental health.


Encouragement
We encourage older people to make their own informed choices.
Compassion
We support older people with empathy and compassion.
Honesty
We deal with people and organisations with integrity and honesty.
Person Centred Support
We put older people’s wellbeing at the centre of everything we do.
Respect
We respect the dignity, equality and diversity of older people.
Challenge
We challenge ageism as it is unacceptable.

								

Our Values
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