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SAFEGUARDING ADULTS REPORTING PROCEDURE
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Call 999 and ask for
the relevant
emergency service

Report your concern
to the Age UK Surrey
Safeguarding Lead
and alert your line
manager on a ‘need
to know basis’

!

Once discussed with
Safeguarding Lead,
follow further
instructions — these
will vary case by
case. A Safeguarding
Adults Alert Form
may need to be
completed and
submitted to the
MASH, which will
require input from the
reporter of the

concern

Safeguarding Lead to
inform CEO and
monitor the referral
and follow up where
appropriate

An allegation/concern or
disclosure of abuse

A

Is the adult in immediate danger?

Support the person,
building a clear
picture of the
situation

l

Establish how the
person would like to
proceed and advise
them you have a
duty to report the
concern (unless
they are not able to
make own informed
safeguarding
decisions)
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Report to Age UK Surrey
Safeguarding Lead

!

Once discussed with

appropriate

Safeguarding Lead to
inform CEO and
monitor the referral
and follow up where

Safeguarding Lead, a
decision will be made
on what further action is
needed to help the
person keep
themselves safe
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Follow further instructions from Safeguarding
Lead — this will vary case by case. A
Safeguarding Adults Alert Form may need
to be completed and submitted to the MASH,
which will require input from the reporter of
the concern
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