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Reg. Charity No. 1036450
What is the age UK Surrey Gardening Service?

The Age UK Surrey Gardening Scheme helps older people continue to enjoy their gardens by matching up clients with self-employed gardeners.  The scheme is for clients with gardens under ½ an acre who are looking for regular garden maintenance.  Our gardeners support our clients (50+, elderly and disabled) with mowing, edging, weeding, planting out, trimming and other regular tasks.  Some clients need their gardener to provide a suitable mower, and some need more expertise such as specialist pruning or redesign of flowerbeds.  The service does not cover one-off specialist tasks such as tree surgery, large hedge management or landscaping.
This is a highly rewarding position - our Gardeners make a real difference to our clients’ enjoyment of their homes and we give them peace of mind by providing a regular, trustworthy service from vetted and empathetic gardeners.

Clients pay Age UK Surrey £72 per year (£6 per month) for access to the service.  For this the client is given a regular service – if their gardener leaves, is unwell or they don’t see eye-to-eye we will find a suitable replacement.

Benefits of being an Age UK Surrey Gardener

We can offer you

·   Local clients looking for regular garden maintenance

·   Hourly rates of £12-£15 for basic gardening, rising to £20 for more complex tasks or clients who require you to bring your own mower

·   Payment on the day directly from the client

·   Friendly, helpful office staff for backup and support

Work cannot be guaranteed to a Gardener starting out, but schedules do gradually build up over a few months.  Inevitably the work is seasonal - many clients will not need a gardener over the winter months, and most new clients come to us in Spring and early Summer.

Who can become a Gardener for Age UK Surrey?

Gardening experience and knowledge is essential.  You do not need to be a professional gardener, we also accept competent home gardeners.
Our gardeners must be honest, reliable and engaging with a strong sense of responsibility. It is crucial to be consistent and dependable in maintaining visits to clients and in keeping the regional office updated. 

Gardeners are registered self-employed and therefore responsible for paying their own tax and National Insurance contributions. No sick pay or holiday pay will be included.  Gardeners can take on private clients alongside their Age UK Surrey clients.

Requirements

There is an annual registration fee of £40 to join the Age UK Surrey Gardening register.
All gardeners are expected to have their own basic hand tools to use in client’s gardens – a hand fork and trowel, secateurs, spade and border fork.  

New Gardeners must hold a Basic DBS that is less than 18 months old.  If you do not have an existing DBS we will ask you to undertake a new check which is carried out online.  The cost of this is £25 which you need to fund yourself.

Gardeners must also have public liability insurance in place.

How to become a registered Gardener
The first step is to submit the enclosed application form to your area office. The referees will be contacted – please do warn your referees to expect a request from us which may include a phone call.  

You will also be invited to attend an informal interview.  At the interview we can answer all remaining questions.   
If you are successful you will be asked to 
·   read, sign and return to us two copies of our Terms of Registration document; one to retain and one for Age UK Surrey records (this will be provided after the interview)

·   provide a DBS
·   provide proof of Public Liability Insurance
·   pay the £40 registration fee

·   read and confirm receipt of documentation on client safeguarding and lone working
If you would like to apply to become a Gardener please return the enclosed application form to:

Age UK Surrey
57A Wey Court Close

Wey Court

GODALMING

Surrey

GU7 3HF
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 Godalming.Office@AgeUKSurrey.org.uk
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  01483 275 960
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