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This has been an eventgul
year, net enly fer Age UK
Sutten, but glebally.

Andrews stery

MQVKS Stﬁrg Tan Samuel, Chair Nicela Upten, CEO

At the beginning ¢ the year we were ready te accelerate sur pregrammes ef werk
’ te make Sutten a mere Age fFriendly place having built streng feundatiens, financial
K@W\O[S St@t’g stability, and a clear strategy. However, we entered April 2020 in the grip of a new
glebal challenge, the COVID-19 pandemic. The pandemic, with its seismic impact on
, everybedy, has been particularly challenging feor elder peeple, whe have been
Annes Stcrrg disprepertienately afrected by restrictiens, health risks, and the eggects of leng
term iselatien. We have seen the impact e Covid in a huge rise in need for gur help,

and in many peoples needs being mere complex than begore.
Martas Stﬁr‘:j In 2020-2021, we supperted ever 4400 elder peeple acress the Bereugh - thats a 507
increase en the previeus year, and a direct result ef the level ef need that the
pandemic created, as well as the develepment ef new services threugheut the

Where weve been & where were going year.

Our respense te the Cevid-19 pandemic built en Age UK Suttens reputatien in the
c et invelve Berosugh as anaagile, innevative and respensible charity. Gur werk threugheut the
How g EQin g tin @'l d 2020-2021 year has required leadership, cellaberation, glexibility and abeve all
care and cempassien. We have built en the streng partnerships that already
existed in Sutten, and we were preud te co-lead the Community Respense te COVID,
with partner charities, the Council, and the NHS.

We cant de eur werk witheut your This crisis did net step eur werk - in fact it spurred us te new levels e resilience,

Suppert - thank you te eur dOhGFS, creativity, and partnership werking. We are immensely preud ef eur stagy,
.. 5 velunteers, partners, and the whele community acress the bereugh ef Sutten whe
frunders, commissioners and partners for SGing Lmasthar Th bhis cris
your engeing generosity.

Threugh leckdewns, safety fears, and levels ef need for esur services and suppert

A=) never seen begere, Age UK Sutten has risen te the challenge.
w Covid is far frem ever, and its impact is far-reaching. Our hepe gor the future is
| that eur learning will inferm develepments that benegit the whele ef seciety, and in
particular, elder peeople. We are cemmitted te centinuing te develep, learn, and

: collaberate, and te centinuing te build a mere Age friendly Sutten .
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“T'm Andrews. T'm retired
ond T live in \Uqllington.”

Six years ago I developed mulkiple
organ failure sepsis. T woke up

100

days later in St George’s

Hospital. T was six stone lighter.
Apparently I nearly died twice.

Within 48hours T had all the
equipment T needed to maintain my
own independence at home.

The lady grom Age UK Sutton alse made
sure I was receiving all the benegits 1
was entitled to. She helped me with
the paperwork.
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T was still on morphine and other
medication when the hospital
discharged me.

My girlgriend became my carer but

her family wanted her to return
home to Russia.
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So T found myselg alone,unemployed,
no mgjor income. I didn't know what

¢

T asked the hospital gor help but
they weren't very helpgul.
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My main contact at Age UK Sutton is
now a lady called Sue. She keeps
me on the straight and narrow.
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Sue knows what questions to ask

and makes me aware of things that
could help me.

She helped to reduce my council
tax bill. She even helped me get a
regund for my overpayments.

oate 2021

_Andrew
Tax R efund

The Counel

T've always been impressed by the service
and support T've received. They've always
pointed me in the right direction.
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Then a lady from Age UK Sutton
phoned me. She was brilliant.

She arranged for an Occupational
Theropist to come and see me.

IVve nothing but praise for Age UK
Sutton. They anticipate what youre
going to ask and already have the answer.
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Now I'm in my cicties, my doctor I met a lady called Celine, who

suggested I should try out Age UK suggested their Community .

Sutton. Connectors service.
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T'm Mark. T used ko be
the bubbliest bloke around.

I was dlways up for
a laugh.

’ - She matched me with Tom and now We're both football fans and we're
The\r\\, in 2013 T "'.ecg.nved we meet in a coggee shop in on the same page. We talk, we

Q call from my wifes Carshalton every week. laugh, it's a breath of fresh air
best friend telling me cach hoek)

mMmy wife was dead. =

...I didn't believe her untid she put T ended up having a mental /) e e o
the policeman on the phone and he breakdown. It's been a Long ; .
told me she'd tc:kenéher own lige. journey since Ehen.

for introducing me to Tom.

I know Tom is at the other end | I'm so grateful to Age UK Sutton
,‘,4./ of the phone if T need him.

nnm
T didn't tell my friends what I Then I heard the (ootballer,
was ?oiﬁg through. Blokes don't

Leon McKenzie, on the radio )
usually talk abodt stugg like that. | talking about hismental health.
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I feel like the sunis
T called the show and T'w so

9' d(’.E(ﬁu\ to l"”i Fo‘ eetk\' \9 e

E they just gve you tableks. They're
talking. We're still in touch now. okay in the short-term but I don't
want to be on them forever.
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My name is Kemal™ Im 85 years old.
T live alone in a small studio flat
n Sutton. T have a gew possessions,
and no family or friends. T used to
describe mysely as a ‘loner’

T had a major stroke, and spent a long
time in hospital. The agter agrecks have
impacted my mobility and my congidence.

¥Nomes and some details have been
changed %o protect privacy.

She supported me to talk €0 wy
GP about it all and get a review op
my medication,

Anne Marie also arranged a meeting
with a specialist nurse to talk about
my heart condition.

Tnitially, Age UK Suktton helped me They also assisted me to secure the
with practical support at home through | Attendance Allowance benegit.
their Help ot Home service.

U

I realised I needed specialist care
at home. Anne Marie helped me gind
a provider I gelt congident in.
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Theg now come twice a day ko help
with my medication and check how
I am.
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My health deteriorated during the T struggled to keep track of what
Covid pandemic. I began to need to take when, and it was hard %o
multiple medications. get the help I needed.
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Prescri ption
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They talk to me about my hobbies
ond the puzzles I'm working on.

I love to draw and make models.
I also enjoy pottering about in
the shared garden of my block of
flaks.

b
An assessment by local health services | ...so I contacted Age UK Sutton.
gound thak I didn't require extra Anne Marie helped me advocate for
help or care. T disagreed.. myselg.

My health has now begun to
improve as T'm taking the right
medications and T’ve got a good
relationship with the diggerent
helpers that visit me at home.

My congidence has grown, and
T'm even considering joining o

social club- a big step for someone
who used to describe himself os

a ‘loner’ when I firsk met
someone grom Age UK Sutton.




“I'm Anne. Im 70 years
old and T lve on my

own with mny dos.”

“I have a condition called Chronic
Obstructive Pulmonary Disease (corp),
which can make it hard to breathe.
It's really important that I exercise

but my condition means that I can't
de anything teo intensive.”

I walk my dog twice a day. Hes the | T got chatking to another lady on
same age as me (in dog years) so that's | jne of ™y d°9 walks. She told me
enough for him. about Age UK Suttons Nordic Walking

& Group. ‘

Nordic Walking is slightly digrerent from I thought Td give Nordic walking a go.
che walking 1'd done before. I used to go The group meets” in Manor Park and is
L1ay with a group; we'd ge walking in "4

e Rendalic £ ) | run by a lady called Hatti,
S Mot Iirms I-n Switzerland. i 4 5

Hotti is a traned

‘ A 'mstructkordso she
= understands my
M = COPD.
A £
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The group is a real mix of people |pqtti is great at adepting things so
from all digrerent backgrounds. that it meets with our indwidual needs.
&
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She teaches us how ko walk

) < properly and | Tts helped with my COPD-tasks that T
we do exercises that help with balance, used to have to spread over two days
posture and strength. T can now do in one.

T have sek muself the qoal & oiNC ar ,con see a real di{perence n mx_.)se.l; too.
wa\:in n .Sw‘?t.zefr!and cstgq'm -‘\\qa TIts helped me socially, physically and
we go ko is so beautigul. ‘mentally.

Because of my condition, T cat | TVve mode griendships that have led to
walk and talk at the same time but we

more - one of the ladies helped me with
have cofpee together agterwards and | shopping when I was ill.
that's ni , -

"TEa moch better walking i o arou
than on m ox::r?.” il




I'm Marta. T live with a lot of
health conditions and usually
rely on my cousin Olga"for support.

When the Covid pandemic started,
Olga was advised €o shield’ and so
she couldn’t visit me.

Sue conducked a ‘benegit check
to see what support T might be
entitled to. We also had a good
chat about life and how T was
feeling.

casie

Savings

Bills

¥Nomes and some details have been
changed o protect privacy,

Ak the same time, T was starting to
worry about money. Since my husband
died,and with energy costs rising.

T lve a grugal lipe but my savings
were running out.

T woas scared ko call khe
Department of Work and Pensions,
so Sve called on my behale with
me by her side to provide

information. -
"
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Tk kurned out T was elgible
for pension credit to ‘top up My
smoall State pension allowance.
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T was successful in securing Pension
Credit, and Age UK Sutton then helped
me to get other suypport and
entitlements I should have had. ..

T was worried
abouk being able
ko apord the
basics like food
and heating. I'd
never had money
worries bepore.

T felt embarrassed asking for help
and started peeling very low. T
was scared about the puture.

The pandemic didnt help either; T
didn't like being so isolated and stopped
looking agter myselr properly.

T was so worried about money
running out so I contacted Age UK
Sutton. They senk Sue to visit me.

Things like Paying for my glasses
and dental care. T got a
veduction in my council tex and q
discount on my energy bills.

i\

This ol meant T could finally agpord
to heat my home without fear of nok
being able to agford pood.

%

I am so happy that T made the egrort to visit Age UK Sukton.
This has made such a huge digrerence to my lige.

I peel a lot more
comgortable that T can
manage My finances betker
than I ever could before.




Providing ingormation, advice,

support~and specialist services to...

OVER 4,400
LOCAL PEOPLE

¥y '!!/abu “

..grom across the Borough of Sutton.

Producing and distributing freshly
cocked meals and emergenc
food packs. Age UK Sutton made...

a

MORZE THAN
1250

Thecverics

..as part o a Borough-wide
partnership.

Co-leading the Boroughs Covid
response” in partnership with...

OTHER ~ THE
CHARITIES COUNCIL

AND THE
NHS

.
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Delivering live and virtual events,
calls and surveys with..

OVER.. "‘j 236

£ m OLDER
o

PEOPLE

®
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...to learn what they think will
make Sutton a more” Age Friendly
place, and beginning work to
deliver these ideas.

Expandin@ and developing our
CommuniEy Connections “service.
Reaching...

600

INDIVIDUALS...

FROM OVER
950 voronreess

...and assisting
lonely and
isolated older
people to
reconnect with
their community.

Becoming a founding member
our Borou?h’s System Leadecrs’
group, including senior stag from...

HEALTH SOCIAL THE CHARITY

GARE iseaoa
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...set up to coordinate the pandemic
response across Sectors.

Developing a Covid welgfare check
programme, which helped...

.10 STAY..

SAFL +WeLL. ©

...whilst taking pressure off our
stretched NHS and social services.

Www/& Jyou ,/

...to everyone who made this possible.

EXPANDING OUR COMMUNITY SUPPORT SERVICES to respond to the huge
increase in demand, so we can offer ingormation, advice and support to

the thousands of people w
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ho contact us about issues like:

AFTER A STAY
IN HOSPITAL

ES to help more people

WHO ARE EXPERIENCING
MENTAL ILL HEALTH

AND WHO ARE LIVING
WITH DEMENTIA

MOVING TO THE NEXT PHASE OF OUR AGE FRIENDLY SUTTON PROGRAMME,
implementing pilot projects based on local older people’s feedback..

- ALL CO-DESIGNED WITH

OUR COMMU%\T‘J
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GROWING OUR COMMUNITY
OF VOLUNTEERS

v

Offering more diverse
opportunities to volunteer

at Age UK Sutton Q

E_| (2
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Making volunteering
more accessible.

R
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INCORPORATING OUR COMMI|TMENT TO EQUITY, DIVERSITY AND INCLUSION
more comprehensively across our work and parknerships, championing and

promoting EDL




None of the impact weve made would have been possible
without all of the wonderful people who have given..

THEIR TIME . We couldn't do what we do withoyt our incredible volunteers.

If you would be interested in volunteering for us you can:

Email volunteering@ageuksutton.org.ok
€ Phone: 020 8078 0002

® Go to: www.ageuk.org uk/sutton and click Gek Involved.’

THEIR_MONEY: We rely on (ocal people’s support to help
older people in Sutton.

If youd like to help fund our vital work, below are |
a number of ways people choose to give to us:

, _ LEAVE A LEGACY
DONATE By Tey7 | DONATETONLINE | 1o\ ate By cASH

OR CHEQUE ! o

| h .
- B
1 i ‘ ?
& your denation 1 K N ‘ *
| ameunt te 70450 | )
: JEREEE L 1

) v ; Leaving a gigt in your Will
Texts will cost £20 plus '

B Text AUKSGIVE

one standard netweork

¢ . enables us to provide vital
‘ Gean the GR code Post or drop ogf your donations
rate message, and yovull be'

2 CC th UK Sukt ‘ce ony | Services in Sutton. Every gigt,
e m . _above or visit: ' Eéo\_‘l,_t:;‘ A}-Isi;h KSE :ee: anr‘fécgo?;: ' no matter how large or small,
opting into hearing from us. | httpsi/www.juskgiving. com/ageuksutton l‘ cheques payable to Aée UK Sotton, | mMakes a digrerence.

AN I I P g = ODR PO

v N SUTTON?

WE WORK ACROSS THE BORGUGH OF SUTTON. IF YOU KNOW ﬂ
ANYONE WHO IS OVER 50-YEARS OLD, AND LIVES IN THE AREA,

PLEASE MAKE SURE THEY KNOW WE ARE HERE FOR THEM.

Find out more on our website: www.ageuk.org.uk/sutton




