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Dear Applicant,
Thank you for your interest in Age UK Sutton’s Help at Home Service.

Age UK Sutton know that many people have difficulty finding reliable help with practical
tasks in the home such as cleaning and shopping. They are all too often at risk of bogus
callers and scams. Having to pick a name from a telephone directory, then inviting a
stranger into your home can be very daunting.

Our Help at Home service introduces people to reliable and caring individuals to help them
in their homes. The tasks are varied, hours are flexible and the work is highly rewarding.
Age UK Sutton completes all the necessary checks, interviews and monitors to ensure
that customers are receiving a quality service.

A Disclosure and Baring Service (CRB) check and safeguarding training is a mandatory
requirement for this service due to the nature of our customers.

Once you return a completed application form to us, we will contact you to arrange an
informal interview if we feel you are suitable for the role.

Please make sure you inform us of all the experience that you have had with older people
either in a personal or professional capacity.

We look forward to receiving your application.

If you have any further queries about the role and/or application process, please contact
Charnee Wilson on 020 8915 2233 or email charnee.wilson@ageuksutton.org.uk
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