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Support to identify your needs and create a plan 
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concerns and answer questions
Help with shopping, light cleaning and laundry 
Emotional support and confidence building 
Signposting and referral to other services 

Throughout this booklet we refer to Age UK Sutton's
Home from Hospital Service.

This service can support you throughout discharge and
after you go home offering: 

 
If you would like to talk to us, call the team on 
07734 444752 or 020 8078 0002 



Leaving hospital

 

what to expect 
having your say in your discharge plan   
support available once you are home

Leaving hospital can be worrying, particularly if your
hospital stay was unplanned and due to an
emergency admission. You might be experiencing
mixed feelings – eager to get home but worried about
how you will manage. 

This booklet contains information about leaving
hospital. It includes advice about: 

Staying in hospital longer than you need can actually
slow down your recovery. This booklet contains
information and advice about the support that is
available, and is designed to help you plan for leaving
hospital, so it can be a good experience. 
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Speak up – what you want is important, and
professionals will want to know
Let your lead clinician know if you want to involve
anybody else   
If you are worried about managing at home,

Planning for when you leave hospital (discharge
planning), and what support you might need when
you are at home, usually begins soon after you go
into hospital. 

You are the expert about your own needs, so your
involvement in discharge planning is important. You
might also want to involve other people – like a family
member or a friend. 

Your discharge planning will be led by a Lead
Clinician who could be a nurse, therapist or doctor.
Each ward has a Discharge Co-ordinator who may
help too. 

Tips for planning to leave hospital: 

      let someone know. Age UK Sutton can 
      provide help and advice

Planning to leave hospital
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Your essential day to day activities 

Activities that are necessary for your quality of 

It may be difficult but you should think about how the
reason for your admission to hospital has affected
what you can do and what support you might need.

It is important to consider:  

      (like washing, dressing, eating)

      life (like seeing friends, going out, exercising)

The following checklist can help you plan your
conversations with hospital staff. 

When you get home will you be able to: 
Wash and dress yourself? 
Climb stairs or steps? 
Take walks/exercise? 
Drive a car?
Stay connected to family and friends? 
Lift heavy objects/reach inside kitchen cupboards? 
   

Things to consider when going home
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When you get home do you need to think about:
Someone to stay with you? 
Help to get to the toilet? 
Help with shopping, housework or laundry? 
Help with preparing meals, eating and drinking?  
Help to walk from the kerb to your front door?
Removing trip hazards, eg securing rugs, moving
furniture and having adequate lighting? 
Help with managing and taking your medicines? 
Paying bills and how you will access your money?
Help to continue with social activity, hobbies and
other things that you enjoy doing?
Help with your pets?

Think carefully about how your family and friends
can help:
How much time might they be able to spare?
Would they need any additional training?

Use this space to note any other thoughts:
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You may be discharged to a location other than your
own home.   

If you need intensive therapy (rehabilitation) you
might be discharged to a bed based rehab unit, which
is funded by the NHS for a limited period of time. 

You may also be discharged to a care home to
continue your recovery before returning home.  If you
need ongoing nursing care you may be entitled to an
NHS funded contribution towards the nursing element
of your care home fees. 

If you have complex long term healthcare needs you
may qualify for NHS continuing healthcare, which
funds care in any setting, including your own home or a
care home. 

Eligibility for continuing healthcare is assessed after
you have left hospital, usually within 28 days of
discharge.  Your care may be funded by the NHS for
up to 28 days or when the assessment has taken
place. 

If you have any questions you can speak to your lead
clinician, your GP or Age UK Sutton. 

Not going home after discharge?
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On the day you leave hospital
Ideally, there should be no surprises on the day you
leave hospital. If you are worried something is not in
place, speak to your lead clinician or the ward
discharge co-ordinator.

People involved in my discharge
My Discharge Co-ordinator: 

My Lead Clinician:

My Continuing Care Nurse Assessor:

My Social Worker:

My Age UK Sutton contact:

 
Advocacy may also be provided to ensure your voice
is heard during your discharge if you live alone or
have substantial (health) difficulties.  For more
information ask your lead clinician or Age UK Sutton.
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Arrange for family or friends to bring in outdoor
clothes and front door keys. 
Make arrangements for you to be collected by a
relative or friend. If you have no one to collect
you, hospital transport might be available. 
If you live alone, make arrangements for heating
to be turned on and shopping to be bought. 

Medication you will need to take and instructions
on how to take them. 
Any dressings, syringes, and other supplies you
will be taking home. 
Any special diet you need to follow. 
The care you will get at home (Care Package)
and whether an Age UK Sutton Home from
Hospital service referral has been made.  
Specialist equipment or home adaptations (like a
special bed, handrails, etc) that should be in place
at home before you get there. 

You should have time to:  

Ward staff should tell you about your discharge
plan, to include: 
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Have you been given?

Your valuables and personal items

Information for people who are going to help you
(family, friends, carers) about how to help 

Information about any home care or other health and
social care professionals who will be supporting you
following your discharge, including the name and
contact details of the provider
 
Medicines and any other treatments you will need –
these are referred to as TTOs (to take outs) 

A discharge summary letter. A copy will also be sent
to your GP

Details of outpatient and follow up appointments 
(this may be sent later as an 
appointment letter) 

Checklist for leaving the ward 
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It might take a bit of time to settle into being back
home and doing the things that you used to do.

Concerns about your recovery? Contact your GP 

Concerns about your Care Package? Contact the
care provider or your social worker 

Not sure who to contact? Call Age UK Sutton

Tips for things that can help your recovery

Stay in touch with family and friends – either in
person, on the phone or a video call   

Exercise – Following any medical advice, light
exercise can be helpful for your mood, as well as your
general health

Keep your brain active – TV or radio, hobbies and
activities, or puzzles can all be fun and stimulating 

Keep warm – by heating the room you are in,
wearing layers, and having warm drinks can all help 

Eat well – Follow medical advice on foods to help
your recovery. In general, fresh fruit and vegetables
and plenty of fluids is usually advisable

Once you are home
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Who may be involved in your care
once you are home 
Along with your GP, here is a list of people who may
be involved in supporting you. 

Adult Social Care*
Home Care service
Social worker / Adult Social Care 
START team providing up to 6 weeks of support from
therapists and social workers
 
Sutton Health and Care (Community Healthcare)*
At Home service (admission prevention and rapid
response)
Community/specialist nurse e.g. diabetes, skincare
Continence Service 
District nurse 
Dietician 
Maximising Independence Service (falls prevention
and rehabilitation) 
Musculoskeletal Service 
Occupational Therapist (OT) 
Physiotherapist (PT) 
Speech and Language Therapist (SALT)
 
Sutton Community Virtual Ward

NHS Continuing Healthcare
 
Age UK Sutton Home from Hospital*
 
 If you are unsure who will be supporting you, please
ask your lead clinician or GP. Age UK Sutton's Home
from Hospital team can also help.

*Refer to page 12/13 for contact details10



 

If you are unhappy or worried about any aspect of
your discharge, talk to the hospital staff and see if the
problem can be resolved informally.

If you are happy with your care, then please also let
the team know!
   
If your concerns are not resolved or you want to raise
a complaint, contact the Patient Advice and Liaison
service (PALS) team at the hospital:
020 8296 2508 (St Helier Hospital) or 01372 735243
(Epsom Hospital). PALS offers confidential advice
and information including information about the
hospital complaints procedure. 

For independent information or support, contact the
local health complaints advocacy service provided in
Sutton by Advocacy for All on 0345 310 1812 or
email suttonnhscomplaints@advocacyforall.org.uk 

Feedback or Complaints
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Age UK Sutton is an independent local charity offering a
range of services and support for older people in the
Borough of Sutton. 

This includes independent help and advice around a
wide range of issues to include money, housing, care
options, transport, your rights and other services. 

In addition to our Home from Hospital service we also
provide a wide variety of other services to help you to
live the life you want, provide practical help at home and
to remain independent and connected to your
community.

For more information visit www.ageuk.org.uk/sutton or
contact 0208 078 0002 or info@ageuksutton.org.uk 

Organisations that can help when you
are back home
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Sutton Health & Care provide community
healthcare services in Sutton.
Access to services is usually by referral
from your GP or health professional.
020 8296 4100 / esth.shc-referrals@nhs.net
www.suttonhealthandcare.nhs.uk/adult-services  
 
Sutton Adult Social Care provide practical support to
help people maintain their independence, dignity and
control. They can provide information on
personal care, transport, home adaptations,
meals on wheels, pendant alarms and more
www.sutton.gov.uk/adult-social-care 020 8770 5000

Sutton Carers’ Centre: Providing information, advice
and support to family or unpaid carers in Sutton 
 www.suttoncarerscentre.org  020 8296 5611

NHS 111: a free-to-call non-emergency medical
helpline available 24 hours a day, every day of
the year. It is intended for 'urgent but not
life-threatening' health issues. Dial 111 

If there is an emergency dial 999 immediately
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Age UK Sutton
Sutton Gate

1 Carshalton Road
Sutton, SM1 4LE

 
W: www.ageuksutton.org.uk 

T: 020 8078 0002
E: info@ageuksutton.org.uk
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