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JOB DESCRIPTION

Job Title:


Be Well Falls Prevention Coach (Step Up Falls Prevention Programme)
Job Location:
131 Katherine Street/Community
Responsible to:
 
131 Service Manager 
Hours of work:                    
35 hours per week 
Salary:                              
Starting Salary £16,427 per annum
Job Summary
To deliver a free Public Health Funded Falls Prevention Programme to older people living in Tameside to reduce the  number of falls experienced by older people in Tameside and to mitigate the impact of falls, including social isolation, reduced confidence, reduced community participation and the financial cost to the local health economy. 
Key Tasks & Responsibilities
Accept referrals into the service from a range of sources, ensuring they are kept up to date with the progress of their referral.

Deliver a 10 week Step Up Falls Prevention Programme for up to 10 participants 5 times a year working with 50 older people each year.
Undertake one to one home based assessments to determine suitability to attend AUKT Step Up Programme and identify falls and trip hazards in the home as part of the assessment.
Liaise with external agency to provide aids and adaptations where falls and trip hazards have been identified in the home.

Liaise with GP’s for medical approval for individuals identified as suitable at the home assessment stage to undertake the Step Up Programme prior to them taking part.
To refer older people to alternative falls prevention programmes where they are unsuitable for the Step Up programme.

To undertake and record a ‘Timed up and Go’ exercise with clients at the beginning and the end of the programme to be able to determine their individual improvement.

To undertake a telephone follow up with clients, at 3, 6 and 12 month intervals following their participation in the Step Up Programme to identify any further falls during this time and whether they have successfully managed to stay active. 

To liaise with Tameside wide transport providers including Miles for Smiles and Community Transport where transport is identified as an access need.
To provide buddy support to Step Up Programme Volunteers.

To undertake a public facing annual bone health campaign and an annual social media bone health campaign.

To support the design of Step Up Programme promotional and information literature.

To talk to older people groups across Tameside about the importance of staying active and other ways they can prevent falls, as well as general promotion of the services we offer.

To deliver stay active classes to older people as part of our Studio 131 Project.
To ensure the service is delivered in line with the contract and meets internal key performance indicators and that programme performance data is recorded to enable managers to present reports to commissioners.
Ensure activity venues, resources and equipment are available to deliver sessions safely and that risk assessments are undertaken.
Using the organisation’s database, Charity Log to record clients, upload case notes and other Step Up Programme paper work.

To actively seek feedback from Step Up Programme participants on the benefits and quality of the service. 
To promote the 131 Studio Project as a way for older people to maintain their stay active lifestyle and prevent further falls.
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	Qualifications and

Training
	· Relevant training to deliver chair based exercise for older people (Desirable)
· An interest in fitness, exercise and staying active 
· Experience in facilitating exercise groups for older people.
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	Experience


	· Two years minimum employment experience in social care or related services or substantial voluntary work.
· A good understanding of the impact of falls on older people 

· A good understanding of maintaining bone health
· A good understanding of identifying people’s assets and building on their strengths 
· A good understanding of the important of maintaining independence for older people 
· Experience of planning services and activities with older people 
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	Skills/Abilities
	· Ability to relate well to individuals and groups, and work as part of a team
· Ability to talk to people about falls prevention  
· Ability to delivery stay active sessions to older people 
· Excellent organisational, written and verbal communication skills

· Ability to build positive working relationships with other people 
· High competency IT skills
· Able to build a trusting relationship with clients 
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	Commitment


	· An understanding of and a personal commitment to the Values of Age UK Tameside
· Commitment to Equal Opportunities
· Delivery of high quality local services
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	Other
	· Ability to travel across the Borough of Tameside
· An understanding and appreciation of Health and Safety Regulations, Data Protection and Confidentiality
· This post is subject to Enhanced Disclosure
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