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The students of the Lakes Primary School    

Redcar, took part in our first ever art and       

poetry competition recently.  

The children were asked to think about     

loneliness and how it might affect older      

people. The children were then asked to     

produce a poster on ways to tackle loneliness, 

and the  older children were also asked to 

write a poem about loneliness. 

We were very impressed by the quality of the 

submissions and the lovely Dorothy Rose 

(right) was delighted to pick our winners. 

 

Winner of the Poetry Competition: 

Owen Kilpatrick, Aged 11 

Winner of the Poster Competition (9-11): 

Ronnie Sayers, Aged 11 

Winner of the Poster Competition (6-8): 

Reinier Prado, Aged 7 
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Stop Loneliness 

- Owen Kilpatrick - 

Some people may feel down, 

And instead of a smile, they wear a frown, 

You might feel that the elderly are boring, 

But when you’re at their funeral, you will be mourning. 

Some people will feel alone, 

They have no family: they’re on their own. 

When their hearing decides it needs a rest, 

A hearing aid or sing language will work best. 

If an elderly person starts feeling sad, 

Don’t respond by getting mad. 

Instead, offer them a cup of tea, 

And a face that is friendly. 

We can all help to prevent loneliness, 

You, me and every single one of us. 

If we work together with Age UK, 

We can really make a difference to someone’s day. 

Ronnie Sayers (11) 

Reinier Prado (7) 

Congratulations  

to our winners  

and a big thank you 

to all of the staff  

and students at  

the Lakes Primary. 
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Walking Group Schedule (May - July 2019)  

 

May 2019 

6th - Bank Holiday 

13th - Ropner Park 

20th - Norton 

27th - Bank Holiday 

 

June 2019 

3rd - Stewart Park 

10th - Teesside Barrage 

17th - Preston Park 

24th - Ropner Park 

 

July 2019 

1st - Teesside Barrage 

8th - Preston Park 

15th - Stewart Park 

22nd - Norton   

If weather is bad we will have  

activities at the Livewell HUB  

Thornaby within our Monday Mates Group, all 

will be welcome to join this group.  

Please contact Louise on 07737213018 or Age 

UK Teesside on 01642805500 if you can’t make 

it or would like to join . 
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Bark in the Park 

Last year’s Bark in the Park was a fantastic event and we 
are aiming to make this year bigger and better. We are 
welcoming everyone to take part in the 3-mile sponsored 
walk around Preston Park for just £5 per dog plus       
sponsorship.   

 

Our Fun Companion Dog Show will be returning, full     
category list below, as well as the addition of the pageant, 
winners of which will take home a crown.  

 

Categories include: 
Best Puppy 

Best Pedigree 
Best Crossbreed 
Prettiest Bitch 

Handsome Dog 
Best Rescue 

Best Child Handler 
Best Fancy Dress 

Best Veteran 
Best Trick 

Dog Judge would most like to take home 
Waggiest Tail 

Best Toy breed 
Best Large breed  

 

Entry costs £1.50 per dog per category (enter on the day). 
Rosettes 1st-4th place. 
Cups for Best in Show and Best Child Handler. 
The Dog Show takes place at 12.30pm on the main field 
outside Preston Hall immediately after the Bark in the 
Park Dog Walk.  

 

Special thanks to our fantastic Judge Patricia Hogg for all 
the work she does on the day and in the lead up to the 
event.  
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If you would like to take part in any of our fundraising events, or to set up          

one yourself, please contact Laura on 01642 433 727 
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On Friday the 26th April 2019 Anne Sykes, Chief Executive presented Ian    

Skerrit and Steve Paterson of Teesside Money with their Corporate Adoption 

award. 

Ian said, ‘We are a local business serving local people and strongly believe in 
building a community spirit, hence the fact we have relocated to a high 
street location, this gives our clients the option of calling in to speak to us in 
person.  

We chose Age UK Teesside as our preferred charity as we see some of the 
work they do within the community for the older generation. Like us, they 
are passionate about supporting the older community and we felt the link 
worked well’. 

Teesside Money are fundraising for Age UK Teesside throughout the year,  

having already raised over £480 from their recent launch raffle. They are now 

focusing on adrenaline fuelled challenge events 

Corporate Adoption: Teesside Money 
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Corporate Adoption 

Is your company looking to support a highly 

respected local Teesside charity with a        

reputation for excellence in care and service 

delivery for your local community?  

Have you nominated a charity of the year? 
Are you looking for the perfect charity partner for next year?  
Age UK Teesside will work with you to achieve your Corporate Social Responsibility 

objectives in a fun and inspiring way. Whether your focus is on volunteering and 

donating valuable staff hours, staff fundraising or on the more outrageous        

challenge events…we are here to support you and your team in supporting us. 

 

Corporate Partner 

Partnering with Age UK Teesside could be beneficial for you by raising your profile 

within the community helping you meet your corporate social responsibility (CSR) 

objectives and it's a great way to motivate employees, gain insight into the        

over-50s market and get some great PR.  

Corporate Partner - £1,000* 

1 Year Corporate Partnership with Age UK Teesside 

Authorised use of the Age UK Teesside Corporate Partner logo 

Etched Glass Corporate Partner Award 

Framed Certificate 

Featured on Age UK Teesside's Website, Newsletters and Social Media 

 

For more information contact Anne Sykes, Chief Executive on  

01642 805500 or email anne.sykes@ageukteesside.org.uk.  

Corporate Support 
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Better Health Better Wealth: Group Timetable 

Monday Mates—NEW 

Mondays, 10.30am—12pm 

Live Well Hub, Thorntree Road, Thornaby. 

Sessions are 50p 

Try-It-Tuesday  

Tuesdays, 1pm—3pm. 

Thornaby Pavillion, Thornaby, Stockton-On-Tees. 

Friday Friends (for those living with Dementia) 

Fridays, 1pm—3pm. 

Live Well Hub, Thorntree Road, Thornaby. 

Sessions are 50p.  

Carers meet at the same time in the room next door. 

Thornaby Sociable Club  

Wednesdays from 10.30am—12pm  

Live Well Hub, Thorntree Road, Thornaby. 

Sessions are 50p. 

Zumba Gold Class  

Monday from 2pm—3pm  

South Thornaby Resource Centre, Havilland Road, TS17 9NG . 

Classes are £3.00 per session.  

Phone the BHBW Team 

on 01642 805500  

to book your place for 

any of our events/

groups. 

We look 

forward to 

seeing you 
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Phoenix 2019 
 

Mondays 

Carpet Bowls 

Fun, Social, Group (Bring a packed lunch) 

10.30am – 2.00pm 

£1.00 per session 

At Grove Hill Community Hub 

Bishopton Rd 

Grove Hill 

Middlesbrough TS4 2RP 

 

Tuesdays 

Lunch n Social 

Come along and make new friends, enjoy Dominoes, Scrabble, Chess or tackle a jigsaw!   

Light lunch plus refreshments provided. 

£4.00 per session (catering) or bring a packed lunch. 

11.00 am – 2.00pm 

Booking essential contact Tina for details  

At North Ormesby Community Hub 

Derwent Street,  

North Ormesby 

Middlesbrough TS3 6JB 

Podiatry Service   Contact Tina for details and appointments. 

 

Wednesday  

Chair Exercise & Reminiscence Activities 10.am – 11.am 

Chair exercise is a fun seated workout for people living with dementia, including a vast range 
of gentle exercises without leaving your chair. Join in and reap the physical benefits all whilst 
having fun with friends and reminiscing about past times. 

At Grove Hill Community Hub 

Bishopton Rd 

Grove Hill 

Middlesbrough TS4 2RP 
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Thursdays 

Craft sessions  

Knitting Embroidery Card making Crochet – or bring along your own craft/idea? 

10am – 12noon 

60p to include refreshments 

At Grove Hill Community Hub 

Bishopton Rd 

Grove Hill 

Middlesbrough TS4 2RP 

 

 

Fridays (every 2 weeks—see schedule on page 14) 

Friendship Friday 

Enjoy a Quiz, Raffle and Prize Bingo! 

Bingo & Raffle tickets available to purchase (bring along a raffle prize) 

Fish n Chip lunch (£4.60p) or bring a packed lunch. 

11.15am – 2.30pm 

£2.00 admission to include refreshments 

Booking essential contact Tina 

At St Cuthbert’s Church Hall 

Stokesley Rd 

Marton  

Middlesbrough TS7 8JU 

 

Saturday morning & Monday evening 

Zumba Gold – Shake it at your own pace – A class for all abilities! 

1st 6 sessions free for 50 + 

Contact Glyn for times and venue Tel .07512 661895. 

 

 

Contact Tina 01642 433723 / Mobile 07834 181188  

or reception 01642 805500 
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FAO: Tina Bonner, Age UK Teesside  

Dorothy Rose Suites (29-32), The TAD Centre 

Ormesby Road, Middlesbrough, TS3 7SF 
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Our Befriending Service has partnered up with  Redcar 

and Cleveland Council’s Community Health                    

Development Officer Sharon Chappell (right) to engage people living 

with Dementia to participate in activities and events across the      

borough, in a joint effort to create a Dementia Friendly Redcar and 

Cleveland. 

 

Research carried out by the Alzheimer’s Society suggest “there are 

currently 850,000 people with dementia in the UK, and this number is projected to 

increase”. According to the Director of Public Health Annual Report 2018, “dementia 

is fast becoming the defining health issue of our time”, which is why it is so important 

to ensure that for those living with the condition, they are living well. Recent          

statistics indicate that there are nearly 1,300 people with recorded dementia in    

Redcar & Cleveland. For those living in the North East, the rate is significantly higher 

than the UK average. 

  

A key issue that has been raised by those living with dementia (and their carers) is 

the lack of social activities and groups available in Redcar and East Cleveland. Age UK 

Teesside’s Befriending Service are working hard with local organisations to create 

more opportunities. Robynne and Amanda have already delivered three Dementia 

Friends sessions and are passionate to ensure that clients who use the service ‘live 

well with dementia’. By working with Redcar & Cleveland Council’s Community 

Health Development Officer Sharon will ensure a variety of activities and events will 

take place across Redcar & Cleveland. Robynne and Amanda will endeavour to        

promote, signpost and support people to attend. By working together, we will make a 

difference.  

 

If you or anyone you know wants to get involved or you know someone who could 

benefit from a Dementia Friendly Redcar and Cleveland and would like further         

information, do not hesitate to get in touch with the Befriending Service Team on 

077181250513. 

 

Redcar & Cleveland Befriending Service 
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For more information contact Amanda Bowstead on 07921464126 
Or  Amanda.bowstead@ageukteesside.org.uk  
Or Robynne.orton@ageukteesside.org.uk  
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This month Redcar and Cleveland were very sad to receive the news 

that a befriending client had passed away. Frank Holmes was 94 years old when he 

peacefully passed away on the 1st of May 2019.  

Following the death of his beloved wife, and his youngest son in addition to his     

oldest son no longer living locally, his daughter in law Lorraine did visit on a weekly 

basis. A decline in mobility and health had led to him feeling lonely and isolated as he 

was no longer able to independently get out into the community. Frank, who lived in 

Skelton was referred into Redcar and Cleveland’s Befriending Service in late 2018. 

 

Frank was originally from Lingdale and was born in 1924, like many men of his era he 

worked in the mines. In 1953 Frank was at 

work in the Lingdale mine when a          

methane explosion happened, 7 workers 

were tragically killed and a number of  

other men were badly burnt. Frank was      

something of a hero on this day, despite 

the explosion blowing him onto his face he 

got up and helped to carry a number of  

injured men out of the mine to safety.  

Frank can be seen in the photo (furthest 

right) with some of the men he worked with. 

 

A passion of Franks in his youth was sword dancing, Frank was a member of the   

Lingdale “primrose” sword dancers in the late 

1950s and 1960s. This linked closely with his 

work in the mines as the swords used within 

the dances were made by the miners using 

worn out drills. Being a sword dancer took 

passion and commitment, Frank had to travel 

for this and 3 times danced in the Royal       

Albert Hall. Frank can be seen on the far left 

with other members of his Sword dancing 

group.  

Redcar & Cleveland Befriending Service 
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Frank was always a keen fan of sports and enjoyed spending time watching        

Middlesbrough play at Ayresome Park. Although Frank was no longer able to go to 

matches one of the first things he chatted about the first time I met him was how 

the Boro were doing and how he was looking forward to watching the sports over 

the coming weekend.  

 

Frank was matched to a volunteer befriender soon after being referred into the  

service, the two enjoyed spending time chatting, and had a common interest in 

football.  

 

Frank was selected by the Redcar and Cleveland  

befriending team to receive a random act of     

kindness Christmas gift in December 2018, donated 

to Age UK Teesside from the Tees Valley Rural  

Community Council. I had the pleasure of surprising 

Frank with this delivery and he was thrilled to       

receive it. On a visit after Christmas Frank talked 

about how grateful he was to receive this gift and 

thanked me and the rest of Age UK Teesside again 

for all the support he had received.  

 

It was a pleasure to have known and spent time with this lovely gentleman, and he 

will be missed by everyone at Redcar and Cleveland’s befriending service.  

Our thoughts are with his family and friends at this difficult time.  - Amanda  
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Case Study: Bernie & Josie 

When I interviewed Bernie (left) to become a befriender, 

she explained she had been through a difficult time and 

needed a purpose, she felt a need to be useful by helping 

others and looked forward to volunteering with Age UK 

Teesside. 

Josie engaged with Age UK Teesside as she was isolated, 

living alone and was not mobile. She needed help to use a 

wheel chair and had to use patient transport for hospital 

appointments as she could not get out alone. 

It took a while to find the right befriender as Josie’s 

neighbours were good but she did not see anyone during 

the day as her family do not live in the area. 

I knew when I introduced Bernie to Josie they both        

enjoy music. Josie had been an organist at her local 

church and her grandchildren all play the violin. Bernie was an experienced ukulele 

player and took the instrument round to Josie’s on her second visit; they hit it off 

straight away. Josie now has her own ukulele and they enjoy   playing and singing 

along together. They also have other interests, both enjoy talking about dogs and 

both are IT buffs. I am pleased to say they     

enjoy their time together. 

- Janet Murphy 

Stockton Befriending Service 

For more information, 
contact Janet Murphy on 01642 433 728 
Or  email  
Janet.Murphy@Ageukteesside.org.uk  
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Our Better Health Better Wealth project provides an at-home benefit advice service for clients 

aged 65+ in Stockton-on-Tees. Advisor Anne Robinson visits the clients and assists with benefit 

checks and completing forms. Below is a case study for a gentleman named Mark, who Anne 

helped with claiming Personal Independence Payments. 

Case Study 

Mark knew of our service as his wife was a former volunteer; he called seeking support in    

challenging a Pip decision for someone 65+. Mark explained he was receiving Disability Living 

Allowance, however because he turned 65 after April 2013, DWP had the right to change him 

onto PIP, then after a face-to-face medical assessment, he only scored 10 points for care and 

mobility. 

This decision from the DWP turned the client and his wife’s, who is his carer, lives upside down. 

As Mark only received Standard Rate Care & Standard Rate Mobility, the DWP arranged for his    

mobility car to be returned to the dealer immediately. Mark was very depressed as the car was 

his only means of transport and he became housebound as a result.   

The reason Mark was in receipt of DLA was because diabetes had caused him to lose three toes 

on each foot, and he now has hardened skin build ups, which are painful and need to be        

removed on a weekly basis by a podiatrist.   

I explained the PIP system and how the DWP state you must seek a mandatory reconsideration 

before you can appeal if you are not happy with the decision. Both a mandatory                       

reconsideration and an appeal hold a deadline to respond once written information is given; 

within one month of each decision letter. 

Mark wished to seek a mandatory reconsideration, however he was one month over the dead-

line, so we began by seeking a late mandatory reconsideration request informing the DWP that 

he had to wait past the deadline date for assistance to challenge the decision letter. 

The Outcome 

Mark received a letter from the DWP informing him that they had decided to supersede their 

decision following the outcome of his medical assessment and award him the highest rate for 

care & mobility, he received his new car within days of the letter. 

Mark states he’s glad that it’s all over, and he so happy he’s got his car back, and his blue badge 

is up to date, because now they can go have fish and chips, sit in the car watching the sea and 

enjoy the fresh air. 

Better Health Better Wealth 

If you are over 65, live in the Stockton area and need help with benefits, call 

today for an appointment: 01642 80 55 00 
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The Hartlepool Befriending Network continues to help those who are lonely and 

isolated, offering residents the opportunity to have a ‘Befriender Volunteer’ to visit 

and have a chat over a cuppa, help with small daily living tasks, or introduce them 

to community groups & activities.  The service has proven invaluable to those who 

use it, here are some words from people who are currently enjoying the benefits of 

the service. 

 

“Sue  is a ray of sunshine’ in my life” 

“Just seeing a different face makes my day brighter” 

“Visits are the highlight of my week” 

“I have gained a lovely friend” 

 

We are always looking for volunteers to join our team of befrienders who are         

enriching the lives of older lonely people in the community.  People have many    

reasons for volunteering, from wanting to fill a void in their lives to helping      

someone to ‘smile’ again. 

Sue, one of our volunteers, tells me: 

 

“After the death of my mum in January 2018, I felt a void in my life.  I missed our 

chats over a cup of tea about when she was young and how life was then. 

This void was filled when I started to do voluntary work for Age UK Teesside back 

in May 2018.  I was matched up with Chris who’s so interesting to listen to and she 

has told me she looks forward to our chats over a cup of tea.  I can honestly say 

that it’s as beneficial for me as I know it is for Chris” 

 

If you feel you could offer an hour or two out of your week to visit someone like 

Chris then why not give Pam a call on 07808 306184 or email her at  

pamela.cairns@ageukteesside.org.uk 

Hartlepool Befriending Network 
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Age UK Teesside are Dementia 

friends and in Hartlepool, as part 

of our pledge to raise awareness, 

Pam and her team of volunteers 

took part in a walk in Ward      

Jackson Park to support Dementia 

Action Week. 

Pictured 

right is Pam 

with volunteers Jo and Lynda, plus  Ellen, one of our             

befriended ladies.  

The event was held by Hartlepool Borough Council Sports &  

Activity Team (Feel good in Hartlepool) to raise awareness of 

Dementia.  This event is held every year as part of Dementia 

Action Week and brings together residents and local school 

children to enjoy a leisurely walk whilst learning about           

Dementia and the impact it can have on someone’s life. 

Everyone met at the local café to register and were given a 

questionnaire to complete and a ‘trail map’ to follow to   

identify key messages about Dementia.  The sunshine came 

out and both young and old had an enjoyable afternoon. 

 

 Jo, Lynda and Ellen with some of the participants and HBC                                                               

Community Connectors (Denise Murphy and Roz Charlton) 
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If you are aged 55 or over, live in the Redcar and Cleveland area (TS6, 

TS10, TS11, TS12, TS13 and TS14)) and are due to be discharged from 

hospital, then Age  UK  Teesside’ s  Welcome Home Project can help. 

We provide a FREE service for older people following a hospital stay. 

We can provide a volunteer to meet before you leave, meet you when 

you arrive home, and, if needed, provide a basic food package. We can 

then visit weekly for 4 weeks and provide you with some companionship 

and support whilst you recuperate.

If you would like to find out more please call 
Paula Taylor on: 

01642 80 55 00

Welcome Home Project 
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NEWPORT SETTLEMENT  

COMMUNITY HUB 

ST PAULS ROAD, TS1 5NQ 

MONDAY  

9AM - 12PM 

01642  

802 892 

HEMLINGTON LIBRARY 

CROSSCLIFF, TS8 9JJ 

MONDAY  

1.30PM - 4.30PM 

01642  

591 918 

THORNTREE  

COMMUNITY HUB 

BIRKHALL ROAD, TS3 9JW 

TUESDAY 1PM - 4PM 

& 

FRIDAY 9AM - 12PM 

01642  

246 827 

EASTERSIDE  

COMMUNITY HUB 

BROUGHTON AVENUE, TS4 3PZ 

WEDNESDAY 

9AM - 12PM 

01642  

513 150 

GROVE HILL  

COMMUNITY HUB 

BISHOPTON ROAD, TS4 2RP 

WEDNESDAY 1PM - 4PM 

& 

THURSDAY 1PM - 4PM 

01642  

278 444 

NORTH ORMESBY 

COMMUNITY HUB 

DERWENT STREET, TS3 6JB 

WEDNESDAY 9AM—1PM 

& 

FRIDAY 9AM—4PM 

01642  

726 190 
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Good to know! Useful Contacts in Teesside! 

Age UK Teesside 01642 805500 

Age UK Factsheets (All services) 0800 009966 -Freephone 

Age UK Legal Services (Will Making) 0845 6851078 

Adult social services (Middlesbrough) 01642 726004 

Staying Put Agency (Middlesbrough) 0800 5875184 

Community Warden (Middlesbrough) 01642 228500 

Welfare Benefits – Financial Inclusion Group & Age UK In Partnership: 

Grove Hill community hub – Tel 01642 278444 

Thorntree community hub – Tel 01642 246827 

North-Ormesby community hub – Tel 01642 726190 

Hemlington Library – Tel 01642 591918 

Newport Settlement community hub – Tel 01642 802892 

Health watch (Need a new GP or Dentist?) 0808 172 9559 -Freephone 

Talking Matters (Mental Health services) 0300 3305470 -Freephone 

EVA (Women’s aid and Rape Crisis) 01642 490677 

Cleveland Fire Brigade (Free Home Fire-Safety Visit) 01429 874063 

Thank you for supporting  

Age UK Teesside 
Dorothy Rose Suites (29-32),  

The TAD Centre, Ormesby Road,  

Middlesbrough,  

TS3 7SF 

www.ageukteesside.org.uk 

01642 80 55 00 
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