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Equality, Diversity and Inclusion Policy
The Equality Act is a law which protects us from discrimination. It means that discrimination or unfair treatment on the basis of certain personal characteristics, such as age, is now against the law in almost all cases.

The Equality Act applies to discrimination based on:

· Age

· Race

· Sex

· Gender reassignment

· Disability

· Religion or belief

· Sexual orientation

· Marriage or civil partnership

· Pregnancy and maternity
You are protected from a number of different things under the Equality Act:
Direct discrimination – this is when you’re treated less favourably because of a protected characteristic, e.g. if your local gym refuses to give you a membership because of your age.

Indirect discrimination – This is when a good or service has criteria which have the effect of being discriminatory against a person because of a protected characteristic like their age, e.g. paying for an item in instalments but only if you are working, would disadvantage older people.

Harassment – this is when you experience behaviour that makes you feel intimidated, humiliated, degraded, or that creates a hostile environment, e.g. if a nurse repeated offensive jokes about your age.
Victimisation – This is when you are treated unfairly as a result of making a complaint about discrimination or giving evidence when someone else makes a complaint
PURPOSE
Age UK Torbay will organise all its activities to ensure that diversity is valued and equality of opportunity promoted. It will develop and promote policies, services and actions that will make a real difference in its role as an employer, in its work with its different user organisations and in its involvement with volunteers and trustees.
POLICY STATEMENT

Age UK Torbay (AUKT) promotes the well-being of all older people and works to make later life a fulfilling and enjoyable experience.  AUKT recognises that every person is an individual with different needs, preferences and abilities.  AUKT aims to reflect this diversity in everything it does, including making its services inclusive and accessible to older people from all sections of the community, and attracting and retaining a diverse workforce.

AUKT’s starting point is always to treat people fairly, with respect and with dignity.  AUKT will not tolerate discrimination, victimisation or harassment.
It will also be against AUKT’s policy for any person to discriminate by association to someone who is associated with a person who has one of the above protected characteristics.
AUKT’s aim is to go much further than this, to positively value these differences.  AUKT believes that harnessing different life experiences, attributes and contributions will make AUKT a better place to work and a more effective organisation.  AUKT is working towards aligning all our policies and practice with this goal and will review and update them regularly to ensure that it continues to meet these goals.  

AUKT will consider the need for, and if appropriate, develop an action plan which prioritises where change is necessary and/or where training must take place and monitor.

STAFF AWARENESS
· an explanation of what the policy means to AUKT, to all staff and their responsibilities under the policy;

· an explanation of the forms discrimination can take (for example direct, indirect, victimisation and harassment);
· Guidance on the danger of generalised assumptions and prejudices.
ACCESSIBLE LEARNING STANDARD
The Accessible Information Standard (AIS) was introduced by the government in 2016 to make sure that people with a disability or sensory loss are given information in a way they can understand.
It is now the law for the NHS and adult social care services to comply with AIS. 
The standard aims to make sure that people who have a disability, impairment or sensory loss are provided with information that they can easily read or understand, and with support, so they can communicate easily with health and social care services.

This should lead to improved outcomes and experiences, and safer, better services.

The Standard is there to help NHS and adult social care services to improve, so they can better meet the communication and support needs of disabled people.

Age UK Torbay will:

1.
Find out if a person has any communication or information needs and if so 
what they are. 

2. 
Record 

Record those needs in a clear way. This can be done on a computer or on 
paper. 

3. 
Highlight 


Make sure that a person’s needs stand out in their records. 

4. 
Share 


Include information about a person’s communication needs when sharing 

other information about them. 

5.
 Act 


Make sure people get information which they can use and understand. 

MONITORING

Equal opportunities data is only recorded if vital.
ADHERENCE TO POLICY

It is the responsibility of managers to:

· ensure that at least the minimum standards established within this policy are   adhered to within their area of responsibility and as part of their planning;

· review the effectiveness of the policy and any/all associated Action Plans in their area of responsibility.

All staff, at every level, must:

· co-operate with any measures introduced to ensure equal opportunity;

· report any suspected discriminatory acts or practices;

· not induce or attempt to induce others to practice unlawful or inappropriate discrimination;

· not victimise anyone as a result of them having reported or provided evidence of discrimination;

· not harass, abuse or intimidate others on account of their race, gender, etc.;

· not attempt to discourage job applicants from applying for or taking up a post;

·  participate actively in any training event they are invited to attend.

GRIEVANCES AND COMPLAINTS

Any service user should raise a complaint under our Complaints Policy and Procedures.

Any member of staff who has a concern regarding the application of this policy should normally make use of AUKT’s grievance procedure.
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