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Let’s change how we age

Impact Report 2025-2026

Our services provide a range of support for the people of Wakefield, offering practical and emotlonal
guidance through life's challenges. We're here for people in need of help and those who care for them.

Total of 8,987 referrals into the organisation

3,992 referrals into Hospital Transport & Support
Connecting Care for Service helped people with

information, advice and 2,266 journeys home
support with complex issues @

Step Out supported 142 ‘s Wraparound supported 126
people through 934 ,\ older people with their O
contacts during the year, mental health and

with126 new referrals wellbeing challenges '

We welcomed 3,947 We provided 4,063 support B
people to Time for Tea 4, contacts for veterans *

MCST groups provided 66 Carers met and discussed
stimulating activities fo\ their concerns during MCST

/’ 65 people with mild to a sessions, knowing their
moderate Dementia loved one was provided for

We have 2,173 followers We opened our new cafe
across Facebook & Instagram, i February. welcomi

In {
offering a way to make contact people Tuesdays - &'
and provide information @@@ Saturdays —

Home Support Service made 33,722 visits, enabling people to live
independently in their own home

with 18,152 28 and 10,542
hours of domestic support hours of personal care




The type of support we ~
provide... h <)

Our teams work across the district to offer support to those in need,
from completing paper forms to acting as advocates in legal matters,

our highly skilled workforce offers help people can trust
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	Our amazing volunteers  donated  hours of their time
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	Befriending volunteers provided  hours of company to isolated older people
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	We have           members of dedicated staff
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	Our retails shops are located in Wakefield  Centre & Horbury
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