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Contacts

Calls

Chats

Monday
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6%

Calls (by day)

8am-12pm

48%
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32%

4pm-8pm

20%
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Client/Patient Constituent Friend Family Resident
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Nature of Call/Chat

Male 

(including 

trans man)

20%

Female 

(including 

trans 

woman)

80%

GenderUnder 18

0%

18-24

2%

25-34

34%

35-44

10%45-54

10%

55-64

16%

65+

28%

Age

0 to 5

9%

6 to 10

13%

11 to 15

13%

16 to 20

10%
21 to 

25

10%26 to 30

8%

31+

37%

Duration of Calls (mins)

Heterosexu

al or 

straight

99%

Bisexual

1%
Sexual Orientation

White

83%

Black

3%
Asian

11%

Mixed

3%

Ethnicity


