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Job Vacancy Information

Thank you for showing interest in a job vacancy with Age UK Wakefield District. Before
you begin your application and our selection process we would like to offer some
information about our Charity values and what is expected of all our employees so you can
make an informed decision in applying for the post.

The Charity:

Age UK Wakefield District is an independent charity, affiliated to the National Age UK
organisation. We promote the well-being of all older people across the district and aim to
help make later life a fulfilling and enjoyable experience. We try to influence the way
people think about ageing and the valuable contribution older people make to society. And
we provide practical support when people’s circumstances change and they need help to
stay independent, putting the needs and choices of each individual first.

You will find us working in partnership with other health, care and community organisations
to deliver services at a truly local level.

To achieve all the above we created and now uphold our Core Values through every
partnership and client relationship. We are:

Enabling:  we will support and enable older people to exercise choice and live
independently.

Influential: we are informed by the voices of older people, and make sure they are heard
in the right places.

Caring: we share a passion about giving our very best care and attention to each
person

Dynamic: we innovate to expand our services and measure ourselves against what we
can deliver for older people

Expert: we are professional, trusted and quality assured
Five basic principles further support our values:

Any form of Ageism is unacceptable.

All people have the right to make decisions about their lives.
People less able to help themselves should be offered support.
Diversity is essential to true inclusivity.

Only through working together can we put our local presence to good use.
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Personal Duties:

As an employee of Age UK Wakefield District there are shared values and ways of
behaving that we must all adhere to. This is not an exhaustive list but should describe the
sort of behaviour expected of all our staff and volunteers:

Whatever task you are performing

e always promote the dignity, respect, and independence of older people

e be mindful of the contribution made by volunteers to our whole enterprise and
encourage and support them wherever you meet with them

e accept that other priorities might mean you take on different but appropriate

responsibilities

Become and remain familiar with and act within your role responsibilities to
deliver appropriate action in line with the Organisation’s Policies and
Procedures relating to:

e Elder Abuse, Safeguarding and Whistle Blowing

¢ Health & Safety, Confidentiality and Equality, Diversity & Inclusion
Take personal responsibility, with your Line Manager, to make sure you
understand and can perform in your role through

e the development of clear obtainable objectives

e identifying and prioritising your personal development to achieve those
objectives

e monitoring the outcomes of your activity at regular intervals

¢ reading and understanding all official internal communications and
newsletters, responding when asked

e taking part in staff meetings, training and organisational activities

If you are committed to providing a quality service in a manner that promotes dignity,
respect and independence for older people we would like to hear from you.

Having read this Job Information, we think you will agree this is a wonderful opportunity for
you to join the dynamic, caring, positive Organisational team at:

Age UK Wakefield District
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