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Blue Badge Application Support
Volunteer

For some people, applying for a Blue
Badge can feel confusing or
overwhelming, particularly if they are
not confident using technology. Your
support could help remove this barrier
and make a real difference to their
independence and ability to get out
and about.

What You’ll Be Doing

« Visiting clients in their own homes at an
agreed time.

» Explaining the application process clearly and
reassuringly.

» Supporting the client to complete their Blue
Badge application online, either by completing
it on their behalf with their consent or helping
them to complete it themselves.

e Checking the application is complete before it
is submitted.

o Explaining what the client can expect after
their application has been submitted.

e Maintaining confidentiality, data protection
and appropriate professional boundaries at all
times.
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About the Role

As a Blue Badge Application Support
Volunteer, you will visit clients in their
own homes and support them to
complete their Blue Badge application
online. Where appropriate, you may
complete the online application on the
client's behalf, with their consent and
using the information they provide, or
guide and support them to complete it
themselves.

What We’re Looking For
 Friendly, approachable individuals who enjoy
working with people
e Good communication and organisational skills
 Reliability, enthusiasm, and a positive attitude
e Aninterest in helping create a community
space rooted in kindness and inclusivity

What You’ll Gain

e Full training and guidance for the role.

e Information and guidance on the Blue Badge
application process.

e Ongoing support from the Connecting Care and
Volunteering teams.

» Guidance around confidentiality, data
protection, safeguarding and professional
boundaries.

If this sounds like something you’d enjoy, we’d love to hear from you! Get in touch today and
help us create a support system for people struggling with the digital side of the Blue Badge

application process.

= volunteering@ageukwd.org.uk

g‘ 01977 664 864 i

For more information, visit our web
www.ageukwd.org.uk
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