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Becoming an Age UK Wandsworth Volunteer

Thank you for expressing an interest in becoming a volunteer with us.  
If you are responding to the need for help during Covid-19 then please tick one of the boxes for this on our Volunteer Application form.

Please only volunteer with us if you will be continuing to volunteer with us after the current crisis, we can not accommodate any short term volunteering please.  It does not matter to us if you change roles after the crisis, but what does matter to us is that you continue to volunteer with us please.

Volunteers play a crucial role in our charity and we would not be able to run our services without them.
By joining us, you could help us to improve the lives of older people, to help them live as independently as possible in their own homes.

Where do I volunteer?

You can volunteer at our friendly office in Wandsworth Town, from home or at our Foodbank at The Civic Suite at Wandsworth Town Hall.
What happens next?

Please complete and return your Volunteer Application Form and Monitoring Form to Age UK Wandsworth. Your referees will then be contacted and once these are received, your application form and references will be passed to the Project Coordinator for the project you have chosen to volunteer with.  If there is a waiting list for the role that you have applied for, then your application will be passed to your second choice role.  Please refer to the Volunteer Application process for further information.

If you have any questions or you would like help completing the form, please feel free to call us 020 8877 8940.

VOLUNTEER APPLICATION PROCESS


Application form to be fully completed (including the email of 2 people who have known you for 1 year or more and are prepared to provide a written reference for you). At least one of these should be a professional referee (or a college tutor if you do not have work experience).
References followed up – Both your referees will be contacted for written references – please ensure the email address that you give is correct and let your referees know they will be contacted. Obtaining references can sometimes take weeks if your referees do not respond, so please make sure your referees know they will be contacted and that your application cannot move forward without them. 
Interview invitation – Once your references have been received, Age UK Wandsworth will notify you and invite you for interview.

Interview confirmation – Once you have agreed an interview date and time with the Project Coordinator for the role you are applying for, you will receive an email detailing what to expect and an attachment listing the documentation you will need to bring along with you for your DBS check (you will be required to bring a number of forms of identification and address confirmation in order to complete the process, so please read this carefully and ensure you have all the correct documentation with you).

Interview – This will be with the Project Coordinator for the role you are applying for and to complete your DBS check. 

Training – All volunteers are required to complete Safeguarding Training, which can be completed online at a time of your choosing.  Please send your certificate to your Project Coordinator when you have completed the training.  Some volunteer roles require more training, for example wheelchair training, if you are taking an older person out and about in the community.


DBS form sent – The Project Coordinator will send the DBS form to the Disclosure and Barring Services for processing.  The DBS service can take between 1 – 8 weeks.  
DBS form received – This will be sent directly to you once it has been processed.  Age UK Wandsworth will be notified if your DBS is clear or not. If your DBS is clear, your details will be passed to the relevant Project Coordinator who will begin to look for a placement for you. If your DBS is not clear, this doesn’t necessarily mean you cannot volunteer with us. 

 

Volunteering can begin! 

Volunteer Opportunities

Active Chats during Covid-19

Anytime; during Covid-19 – from your home 

You don’t need to have experience of delivering exercise, these 10-15 minute exercise sequences have been designed by a qualified personal trainer and physio; full training and a conversation guide would be provided to all volunteers. Once Lockdown is eased, it would be great if the volunteer felt able to visit the service user to accompany them on their first walks, although this is not essential to taking on the volunteering role. 

LGBTQ+ Chats during Covid-19

Anytime; during Covid-19 – from your home

We are looking for caring volunteers that can telephone befriend isolated older people from the LGBTQ+ community from home.  This is a lovely role that would suit someone friendly and kind, potentially from the LGBTQ+ community themselves.  In the short term this role would involve calling people from your home but after lockdown has eased and social distancing is no longer required to the same extent then potentially meeting your new older friend for a cup of tea and spend time together once a week.
Telephone Befriending during Covid-19
Anytime; during Covid-19 – from your home
During Covid-19 we are looking for wonderful volunteers that can telephone befriend isolated older people from home.  This is a lovely role that would suit someone that is calm, kind, reassuring and loves talking on the telephone.  
Reception and Admin (after Covid-19)
Monday-Thursday between 10am and 4pm only; 3 hours a week minimum
Based in our office on Old York Road SW18 1TQ; you could volunteer on reception, answering telephones and greeting people bringing in food donations.  Our office is busy every day, as a volunteer you will be trained to take food parcel referral information and provide help with enquiries. 
You would need to be very committed, have excellent time-keeping and note taking skills; and be able to use a computer for data entry and emails. You would also need to be patient and sensitive to the concerns of older people, particularly during the current crisis. Experience of working in a customer facing role is desirable.
Welcome Home from Hospital (after Covid-19)
Weekdays, 1-3 hours per week; minimum of 3 months commitment  
We are looking for dedicated volunteers to visit older people when they have returned home from hospital.  A volunteer can offer some practical assistance, support or just someone to talk to. This volunteer role can play a huge part in helping an older person to settle back in and regain their confidence at home.  A volunteer would be paired with one older person for 4-6 weeks whilst they settle back at home.  Age UK Wandsworth would ask that the volunteer would visit a couple of times a week, preferably during the day.
Out & About (after Covid-19)
Weekdays and weekends, 2 hours twice weekly; car owners are always needed

Many older people are unable to go out alone, often because of loss of confidence or disability; they may use a wheelchair, or need an arm to support them.  Volunteers help take someone to the shops, have a walk in the park or can accompany someone to a doctor’s appointment.  
The beauty of the Out & About project is that you can do it as and when it suits you.  Ideally, you will be able to take people out in different areas in the borough, even if you don’t have a car (travel expenses 
can be reimbursed); this role will suit you if you are patient and able to empathise with older people’s hearing and visual impairments and mobility issues.
Be-a-Friend (after Covid-19) 
Weekdays, evenings and/or weekends, 1-2 hours per week; minimum of 6 months commitment 
Visit an older person who is housebound and lives alone.  We would love to find volunteers who are available during the day but this role will also suit you if you are working. If you have some time in the evening or at the weekend to spend with someone who rarely has visitors, your visit can be a real life-line. An ability to listen is vital for this role, along with patience, empathy, reliability and often a good loud voice for those who are hard of hearing!
Befriending Plus (after Covid-19)
Weekdays, evenings and/or weekends; 2-3 hours per week; minimum of 6 months commitment
We need volunteers to join us in this exciting new project. We are looking for sociable and practical people, who are able to give 2-3 hours a week of their time to befriend an older person and to help them with practical tasks to make their life easier. These tasks could include washing up, going through the post, collecting a prescription or helping with a trip to the supermarket. The most important part of the role will be to listen and have a cup of tea with the older person.
Telephone Befriending (after Covid-19)  
Weekdays; between 10am and 4pm only; 2 hours a week; minimum of 6 months commitment
Telephone befriending takes place in our office here in Wandsworth Town.  Can you give a morning or afternoon a week to phone isolated older people?  This is a lovely role that would suit someone that enjoys an office environment and likes talking on the telephone.
Silver Sessions Activities (after Covid-19)
Monday-Thursday between 9.45am-12.15pm; minimum of 6 weeks commitment at the same time once a week
Enjoy helping with activities for older people, keen to share your knowledge of something you love doing, or would you like to assist with refreshments?  This is a wonderful new volunteer role, in which you could help deliver our new Silver Sessions activities. The role based at our activity hub at our office in Wandsworth Town.  A schedule of activities is currently under development.  
Digipals (after Covid-19)  
Weekdays; 2+ hours per month 
Digipals is a service that offers friendly digital support to older people. We offer sessions our office in Wandsworth Town on Tuesday mornings and at other times at local libraries and sheltered housing. We offer basic support with computers, tablets and smartphones with the option to follow an on-line tutorial should they wish. You don’t need to be an IT expert to volunteer in this role, just able to use a computer/tablet/smartphone to use the internet, emails and social media. We would give you a full induction so you would know what to expect and you would always be supported by a staff member.
Administration/ Database entry (after Covid-19)
Weekdays between 10am and 4pm only; 2-3 hours a week; minimum of 6 months commitment
We regularly need reliable volunteers to assist our project managers in the smooth running of their projects.  The Volunteer would need to be computer literate (specifically Microsoft Office).  Roles may include filing, telephone and computer work.
Advice and Support Volunteer (after Covid-19)  
Monday-Thursday between 10am and 4pm only; 3 – 6 hours per week; minimum of 6 months commitment
Working under the supervision of the Advice and Support service Coordinator or Advice Worker, to provide information and advice to older people and their carers by telephone and personal contact at the Age UK Wandsworth office on a range of issues including:

· Benefits

· Housing queries

· Health and disability

· Community care

Examples of work include help with filling in forms and making claims and calling clients for feedback on the service. 
This is a responsible role for a very dedicated volunteer which requires a minimum time commitment 6 months. Training and supervision will be given. 
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