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Age UK Wandsworth Volunteer Feedback
As a volunteer for Age UK Wandsworth your feedback on our volunteering processes and the support/training you receive is very important to us.  Through your observations, ideas and suggestions we are able to look at and amend where necessary our procedures to ensure the volunteering experience with Age UK Wandsworth is a great one!  We are also able to collate valuable information to use for future funding bids to highlight all the amazing volunteering you do,  the hours you put in and the difference it makes.
We would really appreciate it if you might be able to take a couple of minutes to complete this feedback form and return it to us either by email or post – feel free to bullet point or use additional paper if needed.  If you would prefer to remain anonymous, you may post your form back to us or drop it into the office and leave it with reception.
1. How long have you been volunteering with Age UK Wandsworth? 
(Circle as appropriate)

Less than a year
1-2 years
2-5 years       5-10 years 
10 years or more
2. How did you apply

(Circle as appropriate)

Online


via post
3. Do you feel you have benefitted from your voluntary work?     
(Circle as appropriate)



Yes


No
Please describe how you benefit 
………………………………………………………………………………………………………………..…..

………………………………………………………………………………………………………………..…..

………………………………………………………………………………………………………………..…..

4. Which aspects of your volunteer role do you enjoy the most and which provide you with a sense of satisfaction?

………………………………………………………………………………………………………………..…..

………………………………………………………………………………………………………………..…..

………………………………………………………………………………………………………………..…..

5. How would you rate the following?  (in terms of ease, timeliness, efficiency and relevance)
(Circle as appropriate)
	Information available regarding volunteering

opportunities on website

     
	 Excellent
	    Good
	     Fair
	     Poor
	       N/A

	Information available regarding volunteering

opportunities in written format


	 Excellent
	    Good
	     Fair
	     Poor
	       N/A

	Information available regarding volunteering

opportunities from volunteer co-ordinator


	 Excellent
	    Good
	     Fair
	     Poor
	       N/A

	Website application process (from enquiry to interview)


	 Excellent
	    Good
	     Fair
	     Poor
	       N/A

	Paper application process (from enquiry to interview)


	 Excellent
	    Good
	     Fair
	     Poor
	       N/A

	Volunteer Training 

Available

	 Excellent
	    Good
	     Fair
	     Poor
	       N/A

	Volunteer Training 

Received


	 Excellent
	    Good
	     Fair
	     Poor
	       N/A

	Contact/support from your Project Coordinator


	 Excellent
	    Good
	     Fair
	     Poor
	       N/A

	Frequency of volunteer newsletters

	 Excellent
	    Good
	     Fair
	     Poor
	       N/A

	Content of volunteer newsletters

	 Excellent
	    Good
	     Fair
	     Poor
	       N/A


Any additional comments ……………………………………………………………………………………
………………………………………………………………………………………………………………..…..
………………………………………………………………………………………………………………..…..
6. Which aspects of your role do you find the most challenging and why?
………………………………………………………………………………………………………………..…..

………………………………………………………………………………………………………………..…..

………………………………………………………………………………………………………………..…..

7. What could / would you like your Project coordinator to do to support you more?

………………………………………………………………………………………………………………..…..

………………………………………………………………………………………………………………..…..

………………………………………………………………………………………………………………..…..

8. Are there any areas of your volunteering in which you would like to receive more skills / 

knowledge / training?
………………………………………………………………………………………………………………..…..

………………………………………………………………………………………………………………..…..

………………………………………………………………………………………………………………..…..

9. How could Age UK Wandsworth improve the experience for its volunteers?
………………………………………………………………………………………………………………..…..

………………………………………………………………………………………………………………..…..

………………………………………………………………………………………………………………..…..

10. Would you recommend volunteering with Age UK Wandsworth to a friend?  YES     /    NO

(Circle as appropriate)
11. Approximately how many hours of volunteering do you do for Age UK Wandsworth per week (not including travel time)?  (Circle as appropriate)
Under 1 hour 

1-2 hour
     3-4 hours
              5-6 hours            7 hours+            
Any other comments or suggestions

………………………………………………………………………………………………………………..…..

………………………………………………………………………………………………………………..…..

………………………………………………………………………………………………………………..…..

Name (or leave blank): ……………………………….. 
Date:……………………………………………..
Volunteer Role / Project(s) on which you volunteer: ……………………….........................................
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