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Volunteering Opportunities at Age UK Warwickshire (AUKW)
Please note that the volunteer opportunities listed below are grouped according to the geographical area where they are performed. Some roles however, are carried out across the whole of Warwickshire and can be found in the All Areas Countywide section.

	South Warwickshire

	Role Description
	Role Responsibilities
	Person Specification

	Day Club/Lunch Club Volunteer 

(Ref 011)
	To assist with the running of various social events and activities for older people.
	Enjoy meeting and helping older people, able to work as part of a team and commit on a regular agreed basis.

	Musical Memories Café Volunteer

(Ref 073)
	To assist with the running of a social drop in café in Leamington for people with dementia, their carers and families.
	Enjoy meeting and helping older people with dementia, and respect their views, abilities and individuality.   

	Dementia Carers’ Service Volunteer (Ref 002)
	To work with the Dementia Carers’ Navigator to support carers of people with dementia.  Help carers understand health and social care systems and apply for benefits.
	Experience of being a family dementia carer.  Able to provide support and empathy.  Willing to assist with completion of forms.

	Dementia Carers’ Retreat Volunteer (Ref 003)
	To assist with the running of the Dementia Carers’ support group in the morning of the second Saturday of each month at Queensway Court, Leamington.
	Experience of being a family dementia carer and willing to share your experience and expertise while respecting differing views and situations.

	Volunteer Driver Saltisford Day Club (Warwick) (Ref 040)
	To transport older people safely to and from their homes to the Day Club.
	A car owner with a full driving licence who enjoys meeting and helping older people.

	Reception Volunteer (Stratford) (Ref 027)
	To meet and greet visitors to the AUKW offices at the Briar Croft extra care housing scheme in Stratford.
	Have a welcoming and confident manner dealing with visitors.

	Paintings Plantation Volunteer (Ref 046)
	To help renovate a tree and nature reserve located at Campion School in Leamington Spa. Meet and talk about the ecology of the site with groups of older people who visit the site. 
	To be physically fit and have an interest in the great outdoors. An ability to engage well with older people and those with dementia. 

	Reception Volunteer (Leamington Spa) (Ref 42)
	To provide support to the reception team in dealing with enquiries by phone, email or in person to the Age UK Warwickshire Head Office, and to undertake associated administration duties.

	The role would suit someone who has a friendly approach and is a good communicator.  They will need to be IT literate and have an organised approach to tasks.




	Rugby

	Role Description
	Role Responsibilities
	Person Specification

	Club Meet & Greet (Claremont Centre Rugby)
(Ref 20)
	To greet & welcome new, possibly nervous clients into our social groups.


	Enjoy meeting and helping older people with dementia and special needs, and working with others in a team.  Patience, understanding and good listening skills.

Willingness to commit on a regular agreed basis.

	Volunteer Handyman (Claremont Centre Rugby)
(Ref 17)
	To help with small maintenance/decorating work and DIY around the Claremont Centre.

	A friendly approach to the general public. Patience, flexibility and good communication skills and to work to guidelines for health & safety, confidentiality etc.

	Cafe Volunteer (Claremont Centre Rugby) 

(Ref 028)
	To provide a friendly atmosphere for older people to meet together and enjoy a drink, snack or lunch and each other’s company.
	The ability to work as part of a team, use the till correctly, be willing to assist the cooks in cleaning & tidying and communicate well with customers.

	Day Care Volunteer (Claremont Centre Rugby)         (Ref 029)
	To help older people maintain their dignity and independence by assisting in a community based day centre.
	An interest in developing activities for older people.


	Gardening Volunteer (Claremont Centre Rugby)

(Ref 030)
	To assist with the general upkeep and maintenance of the gardens which surround the centre.  
	Some knowledge of garden maintenance and a liking for outdoor work. Able to work independently but to also communicate with The Centre Manager and be willing to work as part of a team.

	Club Volunteer 

(Claremont Centre Rugby)

(Ref 064)
	To provide support to the Club Co-ordinator in the organisation of activities and smooth running of the club.
	Enjoy meeting and helping older people, and respect their views, abilities and individuality. Enjoy working with others in a team and sharing ideas.  

	Rugby Reception 

Claremont Centre

(Ref 031)
	To answer the phone, deal with face to face enquiries and some admin.
	Good communication skills, some pc knowledge and a good phone manner. Able to work as part of a team. Patient and understanding. 


	All Areas Countywide 

	Role Description
	Role Responsibilities
	Person Specification

	Befriending Volunteer

(Ref 041)

	To help and support individuals to live independently by providing regular contact to help them to reduce any loneliness and/or social isolation.
	Enjoy meeting and helping older people. To have an understanding of the needs of older people who are experiencing social isolation and the associated impact.  

	Counselling Volunteer (Ref 036)
	To provide counselling to older people in their homes.
	Have a certificate in Person Centered (PC) or Cognitive Behavioural Therapy (CBT) Counselling or be working towards a Diploma or degree in chosen modality.

	Information and Advice

Volunteer

(Ref 019)
	To support Information Officer, dealing with queries from older people either face to face at drop-in or on the phone. To help older people and carers make informed choices on services available to them, refer them to appropriate agencies and sources of help, and assist with form completion. To record enquiries on Charitylog, keep information up-to-date and other administrative tasks.
	Ability to listen carefully and to explain information in a considered, patient manner.   Good telephone manner and ability to keep records.  Ability to input data online.  Willingness to undertake training as required.

	Photographer Volunteer

(Ref 059)
	Experience in photography to provide photographic coverage at our events throughout the year on an ad-hoc basis. 


	Have the ability to capture the essence of the photograph and provide interesting pictures for publicity. 

	Shop Volunteer

(Ref 033)
	To assist with the preparation and sale of merchandise in AUKW shops. 
	Helpful manner and good communication skills.

	Shop Driver Volunteer 

(Ref 015) 
	To help collect donations and move stock between shops. 

	Able to drive and be physically fit.

	Fundraising Volunteer

(Ref 016)
	To plan and co-ordinate local fundraising events on behalf of AUKW with the support of the Fundraising and Marketing Officer.
	Good planning and organisational skills. Enjoy working with others in a team and have good communication skills.



	Re-use Shop Volunteer 

(Ref 034)
	To assist with the preparation and sale of merchandise in the re-use shop
	Helpful manner with good communication skills. An interest in antiques and collectibles would be advantageous.  Re-use shop volunteers need to be physically fit as some manual handling may  be involved.

	Re-use Shop

Portable Appliance Tester (Ref 045)
	To ensure that all electrical items sold on the site are to the highest standards.
	Willing and able to train as a certified portable appliance tester.

	Dementia Day Opportunities Volunteer (Ref 39)
	To work with AUKW staff as a team, and provide support to the Club Co-ordinator in the smooth running of the club.
	Enjoy meeting and helping older people with dementia, and respect their views, abilities and individuality.  Enjoy working with others in a team and sharing ideas.

	Media Relations Volunteer (Ref 38)
	To assist with promoting AUKW in the media.
	An interest in/empathy with older people’s issues.  Good writing and communication skills - experience of writing media releases would be an advantage.


For more information please contact the Volunteer & Training Manager at Age UK Warwickshire.

Tel: 01926 458116 E-mail: jill.wharfe@ageukwarks.org.uk
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