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Home Helper Role – Self-Employed 
 
About the Role: 
Our Help at Home service offers domestic support to help people maintain their 
independence and remain comfortable in their own homes. As a Home Helper, you will 
assist clients with a variety of household tasks to support their day-to-day living. 
 

• General cleaning, focusing on hygiene areas such as kitchens and bathrooms 

• Wash floors (kitchen and bathroom) 

• Vacuuming 

• Dusting and polishing 

• Laundry & ironing 

• Change bedding  

• Change curtains and nets 

• Cleaning inside cupboards 

• Wash up 

• Shopping calls (either with the customer or on their behalf) and collect prescriptions 

• Basic food preparation (if qualified with food hygiene) 
 
Please Note: 

• This role does not include personal care or medication administration. 
 

Key Requirements: 
• Self-employed status (responsible for your own tax and National Insurance) 
• Availability during weekdays (Monday to Friday) 

 
What We Offer: 

• Flexible working hours to fit your availability 
• Ongoing support from our team 
• A rewarding role making a meaningful difference in people’s lives 

 
We are looking for professional, reliable individuals who are happy to work within our policies 
and procedures. An understanding of the challenges that older people may face, either 
through personal or professional experience, is highly valued. 
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Recruitment Process for Home Helpers, Gardeners and Handypersons 
 
 
 

Completed Application Form 
received 

We will contact you to 
arranged an interview 

date 

If successful, we will 
contact your references 

We will arrange an 
appointment to complete 

DBS form – a cost to 
applicant of £27.50 (this is 
a discount price) You will 
be charged the full price 
of £55 if you leave the 
organisation within 6 
months of starting. 

We will invite you to 
induction once two clear 
references have been 

received 

You will hear from us in 
writing if your interview is 

unsuccessful 

1. You will be able to start working with 
clients once your DBS check is 
completed and cleared, you have 
attended induction, we have received 
2 satisfactory references and you have 
Public Liability Insurance in place 

2.  We introduce you to customers. 
 

Please be aware that this 
process can sometimes take 
time.  We will do everything we 
can to speed up the process, 
but we cannot give you a 
definite time scale for the 
return of your DBS form, if you 
do not already have one in 
place for working with adults. 
 
 

We aim to contact you within a week of receiving your application form, but please contact the office on 
01903 726276 if you have not heard from us. 


