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Digital Skills service
Affordable one-to-one digital support  
in your own home.



Would you like some one-to-one digital  
support in the comfort of your own home?

   Setting up a new mobile phone,  
computer, laptop or tablet.

   Connecting to friends and family with 
video calls, emails or social media.

   Online shopping or booking tickets.
   Setting up GP appointments.
   Support with specific apps and  

programs like Microsoft Office.

We can help with:

AUKWSBH can connect you with a Digital Skills Helper who will provide  
one-to-one support in your own home, enabling you to become confident  
and independent using technology such as mobile phones, tablets or laptops. 
You let us know what kind of support is required and we will tailor our  
service to meet your needs. It may be a one-off visit to help set something 
up, or you may prefer longer term help – it is entirely your choice.

How does it work?
Anyone aged 50+ in the West Sussex Brighton & Hove area is welcome 
to access our service by calling or emailing us. The service costs £17 per 
hour, paid to the helper and an annual service charge of just £50, payable 
to AUKWSBH. All our helpers are self-employed and are police checked and 
have their own insurance.
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Interested? Contact us today!
helpathome@ageukwsbh.org.uk


