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Support at Home after Hospital 
Helping older people regain independence and supporting 
family and friends carers following a stay in hospital

SUPPORTED BY



Worried about coming home after hospital?
Will you be going into hospital soon? Are you worried about 
being alone and coping when you return home? Do you  
look after a friend or relative and are concerned how you 
would manage?

 	 People aged 65+
 	 Older people living alone
 	� Family or friend carers aged 18+ who have been in hospital themselves 

or those whose cared for have just come out of hospital
 	 If you about to leave hospital or are due to be discharged

How can this  
service help me?
You can have an over the phone  
assessment or we can visit you to 
make sure you are safe within your 
first week home from hospital.
We can arrange for one of our volunteer 
co-ordinators to visit for up to 6 weeks 
following your discharge from hospital. 
We will support you to regain your  
confidence and independence. 
We can provide practical support to  
carers or the person they look after.
All our volunteers have an enhanced  
DBS check, references and ongoing  
support and training.

This service is for any of the following...

Support at Home after Hospital



Even if you have already made arrangements such as home help or  
personal care, our Support at Home after Hospital volunteer could:

 	 Pop in for a chat
 	� Support you to do the things you did before your hospital stay
 	� Help you to get your prescriptions and shopping
 	 Support you to attend your hospital or doctor’s appointment
 	� Provide information on other services and liaise on your behalf
 	� Help you with your caring role e.g. sitting with the cared for or getting  

you support
 	� Assist with finances, paperwork and benefits entitlements through  

AUKWSBH Information & Advice service or Carers Support WS  
Benefits Advisor

 	� Small practical tasks in and out of the home

The service is unable to provide; assistance with personal care, dress 
wounds, lifting clients or counselling. We cannot administer medication  
but we can support you to find the assistance you require. Although the  
service cannot provide an emergency shopping service we can, when  
required, pick up some essentials while we work with you to find a shopping 
service that meets your needs.

How we can help you

How do I get  
this service?
It’s easy to make a referral. 
Either contact the service (details on  
back of this leaflet) or you can ask a 
Healthcare Professional, social worker, 
friend or relative to contact us on your  
behalf. There is no charge for this  
service as it is supported by West  
Sussex County Council.

www.ageukwsbh.org.uk



or a referral:

Suite 2, First Floor, Anchor Springs,  
Littlehampton, BN17 6BP

Age UK West Sussex Brighton & Hove  
are the lead provider for this West Sussex 
County Council commissioned service.
We are working in partnership with Guild Care and 
Carers Support West Sussex to deliver a county-wide 
‘Support at Home after Hospital’ service for people 
living within West Sussex. 

Age UK West Sussex, Brighton & Hove is a charitable company limited by guarantee and registered in England and Wales. Registered Charity Number: 1086323. 
Registered Company Number: 04146487. Registered Office: Suite 2, Anchor Springs, Littlehampton, BN17 6BP.

Can you spare a few hours for up to six weeks at a time to help provide 
much needed social and emotional support for people coming out  
of hospital? If you can then please contact your local charity scheme 
co-ordinator.

Could you volunteer to help this service?

Call us on

717130
01903

01903 717130

supportathomeafterhospital@ageukwsbh.org.uk

www.ageukwsbh.org.uk

In partnership with

For more details


