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AGE UK BRIGHTON & HOVE
Job Description 

Care Assistant 

Crisis service

Responsible to
Crisis Team Manager, Age UK Brighton & Hove, line manager for the post

Accountable to                 Manager Hospital Services & Social Prescribing
Hours of work

Variable hours to be agreed
Based in
Brighton & Hove

Purpose of the job:
Deliver care within clients home providing short term (up to 14 days) personalised care to people in later life returning home from hospital or in a Crisis. 

Duration of the Contract: Bank
Main responsibilities
To assist in the delivery of high quality Crisis Service in accordance with agreed standards, organisational policies and procedures.
Key Duties and Responsibilities:


· to receive direct referrals between 8.00am and 7.00pm including weekends and public holidays as required and agreed within the Rota.

· to support clients of the service in their home within the limits of the service, including low level personal care as required
·  ensure the client is aware of the agreed service.
· to carry out check phone calls as agreed with the Manager. 
· to conduct ongoing basic risk assessments.

· to inform the Manager immediately of any issues or concerns about clients or the work in general.

· to liaise with the Manager with reference to on-going cases.
· to liaise with other Care Assistants to ensure continuity of service provision and exchange of necessary information.

· to maintain clear and accurate records of contacts with clients and pass these details to the Manager at the end of each day.
· to fully complete all necessary forms/records. 
· to ensure an adequate supply of the necessary materials is held at all times ie disposable gloves, aprons, hand gel etc
· to attend team meetings and participate in training and other development activities as appropriate.

· to keep an accurate record of all hours worked and expenses incurred and submit  claims to the office at regular intervals.
· the post holder will undertake such other duties as may be reasonably required and will be expected to work effectively with others, to use initiative and make a positive contribution to the work of Age UK Brighton & Hove.
· Age UK Brighton & Hove is committed to achieving Equality of Opportunity in both services to the community and in the employment of people, and the post holder is expected to understand and promote this and other policies in all aspects of the work.

· the post holder will ensure that confidentiality is maintained in line with Age UK Brighton & Hove’s confidentiality policy statement and procedural guidelines. 

· to work effectively with colleagues or job share partners where appropriate, and participate as a member of the team with regard to all Age UK Brighton & Hove workers.
Person specification Crisis & Reablement service Care Assistant 

	Essential


	Desirable

	Ability to work alone on own initiative in a domiciliary situation
	Experience of care work

	Good communication 
	Effective organizational skills including information, resources and time management.

	Have experience of working in the community
	NVQ Care Level 2



	Be able to maintain accurate records


	Have experience of working with older and vulnerable people

	Have a good understanding of the needs of older and vulnerable people 
	

	Ability to carry out basic Risk Assessments
	

	Ability to use a Computer including Microsoft office and email
	

	Willing to work towards NVQ 2 or equivalent in Care
	

	Ability to work as a team and alone when necessary using own initiative. 
	

	Have a flexible approach to work to include working weekends and Public holidays as agreed on a rota
	

	Full driving license and use of car for work
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