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Job Description

Title 



Senior Community Link Worker/Development officer (SCLWDO)
Accountable to
Information & Advice Manager
Hours of work

35 hours per week
Based in
West Sussex
Purpose of the job:   
The purpose of the Senior Community Link Worker/Development Officer is to support patients
navigating personalised innovative opportunities and solutions to support the self-management of their complex health and social care needs.  
The link worker will act as a key member of the Community of Practice multidisciplinary team, providing an individual who can support the teams to look at the whole needs of the person, not just their health requirements, supporting both teams and individual patients to recognise the value of supporting community, carer and social networks to help maintain the resilience and quality of life for individuals and help to find innovative solutions and opportunities that build and maintain independence, improve condition management and support positive health and well-being outcomes. To manage, supervise and support the Community Link Workers (CLW) and volunteers. 

The other part of this role will be to work with specialists to organise, set up and deliver group therapies and peer support groups to provide patients with specialist and peer support to achieve their desired outcomes
Duration of the Contract: Permanent 

Main responsibilities of Role:
· To carry out supervisions, file reviews and appraisals regularly and effectively.

· Implement appropriate policies and procedures to deal with poor performance, misconduct and absences with the support of your line manager
· To support your line manager to recruit, induct and train volunteers.

· Attend and participate in MDT meetings within the assigned Community of Practice team and support the MDT to identify personalised approaches to support patients in the community with an aim to avoid unnecessary hospital admission.
· Contribute to the development of contingency and self-management plans.
· Work with GPs, Primary Care Coordinators, the Communities of Practice MDT, wider voluntary sector network and all teams supporting hospital discharge to help identify people at risk of loss of independence, social isolation and possible readmission to develop personalised solutions that support them to remain in the community, self-managing their condition as appropriate.
· Work alongside the existing Coordinator roles within the Community of Practice to boost the MDT’s ability to meet the full range of patient’s needs. 
· To accept referrals from a range of sources and make contact with patients within 48 hours of receipt.
· To identify patients on systmone that may benefit from input from a CLW across Mid Sussex and Horsham
· To discuss with the patients their needs, based on guidance from referrer, and identify a range of options that could assist the patient improve their independence and health and wellbeing.
· Supply basic information on what benefits the patient may be eligible for and refer on for more in-depth advice where required.
· Support patients to take an active role in the management of their care and social needs working towards self-care and independence.
· Direct them to appropriate services or activities within their area that support independence and enhance health and well-being.
· Recruit volunteers to cover Mid Sussex and Horsham

· The SCLWDO will work alongside a small team of volunteers to extend the reach and capacity of the role.
· To be aware of and adhere to policies, procedures and practices involved in working with and supporting volunteers.
·  Where appropriate introduce patient to volunteer for additional support to access solutions identified.
· Understand the barriers and opportunities for people to self-manage their conditions in the community. 

· Develop their knowledge of local services using AUKWS resources to work closely with partners in the voluntary sector, health and social care to identify the activities, services, information and approaches that support self-management.

· The SCLWDO will be expected to keep accurate and up- to- date records on health and social care systems with the Communities of Practice Systmone and the AUKWS bespoke database Charity Log.
· They will gather record and collate data, including case studies, in a prescribed format in order to demonstrate the impact of the service. This will include producing quarterly reports for the commissioners to be able to monitor and evaluate service delivery

· The SCLWDO will be expected to contribute towards the development of the service, attending meetings and doing presentations as requested by their line manager.
· Work in partnership with other voluntary and statutory organisations
· Work with specialists within Health and Social Care to design, organize and deliver a range of therapies to enable people with particular conditions to access training and education opportunities to support self management of their conditions
· Set up a schedule of training events and peer support groups to enable patients to work towards self management, these will cover a range of subject matters but may include cook and eat sessions, cognitive behaviour sessions or other educational self help sessions.
· To ensure the service operates at all times in line with the relevant Health and Safety regulations including statutory requirements and the AUKWS Policies and Procedures.

· The post holder must maintain the confidentiality of information about patients, and meet the requirements of the GDPR 2018
· Be mindful at all times of the health and safety of staff, customers, helpers and volunteers at all times and bring any concerns or suggestions for improvement to the line manager.

· Maintain an understanding and compliance with AUKWS Policies and Procedures.

· To ensure service provision is within the framework of ISO 9001 and any other quality standards or good practice guidelines.
· Undertake any other duties appropriate within the role as may be reasonably required by AUKWS.
Person specification Senior Community Link Worker
	Essential


	Desirable

	Have a good understanding of supervision, case checking and appraisals process.
	Have experience of working with or supporting vulnerable people

	Have good communication skills including oral and written to include presentations and case recording.
	Experience of risk assessment training/awareness

	Have a good understanding of information governance and consent process 
	Have experience of community based work in various settings/locations.

	Have a good understanding of the needs of older peoples and experience of relevant statutory authorities, options for care and other relevant care and support services
	Have experience of working with older people

	Be able to maintain accurate records and produce appropriate monitoring data as required
	Experience of Partnership working

	High level of Competency  in administrative ability and IT skills and use
	Knowledge of social prescribing models and practice and person- centered support planning

	Knowledge and experience of West Sussex Voluntary and other sectors providing care and social support
	Experience of home visiting and best practice for lone working

	Effective organisational skills including information, resources and time management including planning and prioritising workload.
	Ability to promote and market new initiatives within clinical settings

	Ability to provide and assimilate information to people with diverse support needs.
	Have experience of recruiting and working with or supporting volunteers.

	Effective problem solving skills that supports a “can do approach” within the service and when supporting people with care and social support needs
	

	Highly developed interpersonal skills with experienced development and entrepreneurial skills. Setting up events, groups and evaluating the outcomes. 
	

	Have a flexible approach to work encompassing some unsociable hours to accommodate relevant events
	

	Full driving license and use of car to facilitate regular travel within Mid Sussex and Horsham
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