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SAFEGUARDING CHILDREN POLICY AND PROCEDURE




SECTION 1 - POLICY

1. Introduction

1.1
This policy informs staff and volunteers of their responsibilities when in contact or working with children. Although our organisation works mainly with older people, and does not undertake direct work with children, there are times when staff come into contact with children that they may feel concerned about, for example when on home visits.  They may also come in contact with people who have suffered abuse as a child and may be struggling to come to terms with it.
1.2 
The Children Act 1989 states the legal definition of a child is “a person under the age of 18”. The term ‘young person’ is a courtesy term which has no legal status but is often used as a sign of respect to older children.
1.3
The Wigan Safeguarding Partnership works as part of the Greater Manchester Safeguarding Partnership (GMSP).  They have developed a regional procedures manual which is reflected in this document. 

1.3 
Nothing in this policy will contravene the effective implementation of the Equal Opportunities & Diversity Policy of Age UK Wigan Borough (AUK WB). The organisation will seek to implement all relevant legislation and develop best practice in equality and diversity and other organizations will support this objective.

2. Scope

2.1
All AUK WB employees (permanent and temporary staff working under a contract of service), volunteers, all job applicants, agency staff, contractors and consultants are covered by this policy and expected to fully comply with it.
2.2
A copy of this policy is given to any person who may come into contact with members of the public, including those volunteering, in the course of their work with AUK WB.

3. Aims of this document
· To outline the elements of abuse addressed by this policy.

· To be accessible as an operational document to the staff and volunteers of AUK WB

· To heighten staff awareness of incidents of abuse.

· To enable all staff to take appropriate action when abuse is suspected.

· To set out our responsibilities as a voluntary agency.

· To reduce the incidents of abuse by early awareness and action.

4. Roles and Responsibilities
4.1
Under the Charity Commission guidance, trustees are responsible for overall management of safeguarding risks, including agreeing and regularly reviewing the policy and procedures.
4.2
A safeguarding referral may also require a Serious Incident Report to the Charity Commission.  The decision whether a report is required will be made by the Chair of the Board in consultation with the Chief Officer.
4.3
The Chief Officer is responsible, on a day-to-day basis, for ensuring that AUK WB carries out its safeguarding responsibilities.

4.4
All staff are responsible for raising any safeguarding concerns using the procedure below.

SECTION TWO – RECOGNITION OF ABUSE

5. What is Child Abuse?

5.1
The NSPCC defines child abuse as occurring ‘when a child is intentionally harmed by an adult or another child – it can be over a period of time but can also be a one-off action.’

5.2
They identify the following types of child abuse:
· Domestic abuse – any type of controlling, bullying, threatening or violent behaviour between people in a relationship.  It can seriously harm children and young people and witnessing domestic abuse is child abuse.
· Sexual abuse – a child is sexually abused when they are forced or tricked into sexual activities.  This doesn’t have to be physical contact and it can happen online.

· Neglect – the ongoing failure to meet a child’s basic needs.  Neglect can be physical, educational, emotional or medical.
· Online abuse – any type of abuse that happens on the web, whether through social networks, playing online games or using mobile phones.

· Physical abuse – intentionally causing physical harm to a child.  It includes making up symptoms of an illness or causing a child to become unwell.
· Emotional abuse – any type of abuse that involves the continual emotional mistreatment of a child.  It is sometimes called psychological abuse.  It can involve deliberately trying to scare, humiliate, isolate or ignore a child.

· Child sexual exploitation – a type of sexual abuse in which children are sexually exploited for money, power or status.

· Female genital mutilation (FGM) – when a female’s genitals are deliberately altered or removed for non-medical reasons. It’s also known as ‘female circumcision’ or ‘cutting’.
· Bullying or cyberbullying – bullying is usually repeated over a long period of time and can hurt a child both physically and emotionally.  Cyberbullying is bullying that takes place online.
· Child trafficking – where children are recruited, moved or transported and then exploited, forced to work or sold.

· Grooming – when someone builds a relationship, trust and emotional connection with a child or young person so they can manipulate, exploit and abuse them.
· Criminal Exploitation and Gangs – where children and young people are manipulated and coerced into committing crimes.

· Non-recent abuse – when an adult was abused as a child.  This can also be known as historical abuse.

For more information on these definitions, see https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/ 

SECTION 3 – PROCEDURES
6.1
All employees and volunteers have a duty to report suspected or alleged abuse.

6.2
If you suspect abuse:
· Listen carefully to what the child or client is saying.

· If appropriate explain your concern and that you must report what you have seen or heard to your line manager.

· If the situation is urgent and the child or client is in immediate danger, dial 999 to get help.

· If necessary for your safety, remove yourself from the situation.

· Make notes of what you have seen or heard and pass the information to your manager or another designated staff member immediately.  
6.3
Wigan Council Continuum of Need Framework
Wigan Council has developed a Continuum of Need Framework for staff with a concern about a child.
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· Under this framework, if a child is at risk of significant harm (Level 4), the Multi-Agency Safeguarding Team (MAST) should be phoned on 01942 828300.  Where there are lower levels of concerns about a child, (Levels 2 and 3), the Early Help Team should be called on 01942 828520.
6.4
Referral
· The decision to refer will normally be made by a Team Leader or Manager and referral made by ringing the appropriate number above.  In an emergency situation, any staff member should dial 999 for immediate help.
· In making the referral, it is useful to have the following information available but absence of the information should not delay the referral:

· Full name, any aliases, date of birth and gender of child/children;

· Full family address and any known previous addresses;

· Identity of those with parental responsibility;

· Names, dates of birth and information about all household members, including any other children in the family and significant people who live outside the child’s household;

· Ethnicity, first language and religion of child(ren) and parents/carers;

· Any need for an interpreter, signer or other communication aid;

· Any special needs of the child(ren);
· Is the child registered at school or regularly attending a school?  If so, which one?

· Any significant/important recent or historical events/incidents in the child or family’s life;

· Has the child recently spent time abroad or recently arrived in the area?

· Cause for concern, including details of any allegations, their sources, timing and location;

· The child(ren)’s current location and emotional and physical condition;

· Whether the child is currently safe or is in need of immediate protection because of any approaching deadlines (e.g. about to be collected by alleged abuser);

· The referrer’s relationship and knowledge of the child and parents/carers;

· Known current or previous involvement of other agencies/professionals;

· Information regarding parental knowledge of, and agreement to, the referral.
· Full details should be noted in Charitylog, including any reference numbers if one is given.
· The reporting officer should notify a senior officer so that the safeguarding log is completed.  This should be reviewed monthly at Senior Management Team meetings.
· Under no circumstances will AUK WB investigate alleged or suspected abuse.
7.
What to do if a child discloses information 
7.1 
If a child makes an allegation or discloses information which raises concern about significant harm, the initial response should be limited to listening carefully to what the child says so as to:

· Clarify the concerns;

· Offer reassurance about how the child will be kept safe; and

· Explain that the information will be passed to Wigan Children’s Social Care.

7.2
If a child is freely recalling events, the response should be to listen, rather than stop the child.  However, it is important that the child should not be asked to repeat the information to a colleague or to write the information down.

7.3
If a child has an injury but no explanation is volunteered, it is acceptable to enquire how the injury was sustained.

7.4
However, the child must not be pressed for information, led or cross-examined or given false assurances of absolute confidentiality as this could prejudice police investigations.

7.5
A record of all conversations and actions should be made as soon as possible after the event.

7.6
Inform your manager as soon as possible so that the situation can be reviewed and a referral made if appropriate.
8. Action following a safeguarding report
8.1
If a safeguarding report is made, it may be necessary to review the support given to the client where the potential abuse was observed.  Any decision of further support will be made by the Team Leader, after reviewing the risk assessment.

8.2
Full support will be given to the staff member raising the concern, including access to counselling if required.

8.3
The Chief Executive Officer will review any learning from a safeguarding referral and ensure that it is implemented.

8.4
All safeguarding referrals will be reported at the next Board meeting by the Chief Executive Officer.
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