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Age UK Wiltshire
Part 1 - Reference and Administrative Information

The trustees, who are also directors of the charity for the purposes of the Companies Act 2006,
present their report with the financial statements of the charity for the year ended 31 March 2017. The
trustees have adopted the provisions of Accounting and Reporting by Charities: Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the !
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1 i

January 2015).

Registered Company number
2121174 (England and Wales)

Registered office
Cromwell House
31 Market Place
Devizes

Wiltshire

SN10 1JG

Trustees and Directors
Daphne Pullen — appointed Trustee — 1/4/16
- appointed Chair - 18/10/16
Peter Backhouse — Honorary Treasurer
— Acting Chair — 1/8/16 to 18/10/16
Pauline Oliver — appointed Trustee — 1/4/16
—~ appeinted Vice Chair — 18/10/16
David Evans
Susan Wight — appointed 1/4/16
Louise Gordon — resigned 8/7/16
Brian Johnson — resigned 18/10/16
Mike Bennett - resigned 18/10/16
Chris Dawe — resigned 18/10/16
Mike Weston — Chair — resigned 1/8/16
Tim Mason — appointed 18/10/16, resigned 5/6/17

Auditors

MHA Monahans
Statutory Auditors
38-42 Newport Street
Swindon

Wiltshire

SN1 3DR

Solicitors
Wansbroughs
Northgate Street
Devizes
Wiltshire

SN10 1JX

Registered Charity number
800912

2" Office

New Street Chambers
15 New Street
Salisbury

SP1 2PH

Senior Management Personnel

Julian Kirby — Chief Executive

Brian Deeley — Chief Executive — resigned
30/9/16

Zoé Jones — Finance & Admin Manager
Jayne Funnell — Head of Services - North
Pippa Webster — Head of Services - South

Company Secretary
Brian Deeley — resigned 31/7/16
Julian Kirby — appointed 1/8/16

Bankers

Lloyds Bank Plc
38 Market Place
Devizes
Wiltshire

SN10 1JD




Part 2 - ABOUT OUR CHARITY
Charitable Objectives

Age UK Wiltshire (AUKW) as defined by our Articles of Association aims to ‘promote the relief of elderly
people in any manner which now or hereafter may be deemed by law to be charitable in and around the
county of Wiltshire.’

As an organisation we seek to fulfil our charitable objectives through the provision of services and by
campaigning with, for and on behalf of older people. In furtherance of our objectives we work in
partnership and collaboration with other charities, voluntary bodies, statutory authorities and
organisations.

The trustees have paid due regard to the Charity Commission's guidance on public benefit in deciding
what activities the charity should undertake. The trustees consider that they have acted in the public
benefit.

Our Mission

Our mission is to inspire, support and enable older people, helping them stay safe, make informed
choices and be independent yet connected.

Our Vision

The vision of Age UK Wiltshire is to “To make Wiltshire and Swindon places where everyone can love
later life”

Qur Values

The Board of Trustees recognise their duty to act in the charity’s best interests, to manage resources
responsibly, take reasonable care and display skill in their leadership of the charity. To that end The
Board commits individually and collectively to operate in accordance with the good practice guidance of
the Charity Commission. Furthermore all Age UK Wiltshire trustees and the Chief Executive Officer will
subscribe to and uphold the seven Nolan Principles of public life as set out below.

+ Selflessness — Holders of public office should act solely in terms of the public interest. They should
not do so in order to gain financial or other benefits for themselves, their family or their friends.

s Integrity — Holders of public office should not place themselves under any financial or other
obligation to outside individuals or organisations that might seek to influence them in the
performance of their official duties.

* Objectivity — In carrying out public business, including making public appointments, awarding
contracts, or recommending individuals for rewards and benefits, holders of public office should
make choices on merit.

* Accountability — Holders of public office are accountable for their decisions and actions to the
public and must submit themselves to whatever scrutiny is appropriate to their office.

* Openness — Holders of public office should be as open as possible about all the decisions and
actions they take. They should give reasons for their decisions and restrict information only when
the wider public interest clearly demands.

¢ Honesty — Holders of public office have a duty to declare any private interests relating to their
public duties and to take steps to resolve any conflicts arising in a way that protects the public
interest. '

» Leadership — Holders of public office should promote and support these principles by leadership
and example.

All of our work and activity will be guided by these values.




SERVICES AND ACTIVITIES

During 2016/17 we offered older people, their carers’ and families a wide range of services and support
including the following.

Information and advice on a wide range of issues; including benefits, housing and social
care.

o Access to good sources of information and advice enables people to make informed
choices and promotes independence and self-resilience.

o Nearly 6,000 people contacted our service last year and over 400 were visited at home.
Whilst we advised people on a huge range of issues big and small, we also helped people
access £1,800,000 of additional welfare benefits and grants.

A Living Well Programme in partnership with four GP practices.

o Operating in Salisbury, Bradford on Avon, Chippenham and Devizes the programme
successfully improves the wellbeing of dozens of older people with challenging long-term
health conditions. Through this work, not only do we improve the lives of older people, but
also demonstrably reduce the pressure on the clinical and nursing staff in local surgeries.

Support for the most socially isolated and lonely through home visiting or telephone
befriending.

o Befriending can provide people with a new direction in life, open up a range of activity and
lead to increased self-esteem and self-confidence.

o In Wiltshire the number of people have a visit from one of our home visiting volunteers or a
friendship calls’ from our telephone befriending volunteers.

o In Swindon 140 people were supported by the Swindon Community Support Project.
Support to independent Community Day Centres and other older people’s groups.

o We support locally-based groups to run community day centres that work to address the
problems caused by social isolation and loneliness among older people and promote
community-based activities such as social clubs, exercise classes, pub lunch clubs etc.

A lTunch club in Swindon.
o Provides a friendly environment for its members fo relax and enjoy a cooked lunch.
o Approximately 20 members per week attend the club.

Active ageing groups and activities.

o Promotion of healthy lifestyles by encouraging older people to maintain their levels of
physical activity.

o There were just over 2,000 attendances at our six Fithess and Friendship Clubs during the
year.

A toenail cutting service.

o To help older people take care of their feet and enable them to walk more easily, this
contributes towards maintaining mobility and preventing falls.

A basic low cost gardening service in South Wiltshire

o Supports older people to care for their gardens as they would wish, but also provides a
valuable link to the wider support available from Age UK Wiltshire.

A range of Age UK products and services designed for people over 50 available through our
trading company.




OUR YEAR AT AGE UK WILTSHIRE

During 2016/17 Age UK Wiltshire (AUKW) went through one of the most significant changes in its near
70-year history. In April the ‘old’ Age UK Wiltshire and Age UK Salisbury and District formally merged to
create a ‘new’ single Age UK across Swindon and Wiltshire. This new, unified organisation is now very
well positioned to improve the lives of older people across its area.

Every organisational merger is challenging and ours was certainly that. Despite many similarities almost
every aspect of the two organisations had to be carefully melded together in order that the care and
support provided to older people continued uninterrupted. Unfortunately the initial excitement generated
by the merger was tempered by the underlying financial challenges behind it were never far from our
thoughts. A number of long standing contracts to provide specific services for the Wiltshire Councit and
Clinical Commissioning Group came to an end in March 2017. This required the closure of our long
standing Evergreen Day Centre in Salisbury and the cessation of support to independent Day Centres
across the County. As a consequence a number of loyal and hardworking members of staff left the
organisation during the year. The board of trustees would wish to place on record their heartfelt
appreciation for the many years’ service given to older people by these fantastic people. The Charity
worked hard to ensure that the impact of these changes on older people was as limited as possible.

Despite the closure of these services we retained a service contract with Wiltshire Council and Wiltshire
CCG for the delivery of Information and Advice in the county. In addition the same funders provided an
Investment grant that support the development of our longer-term strategic plans. This continuing
partnership is evidence that these important stakeholders have confidence in our ability to deliver
outstanding services and to be part of the solution to future challenges.

AUKW maintained a smaller presence in Swindon, delivering a Community Support Project for the
Borough Council and a weekly lunch club in Rodbourne. As part of our new strategic direction we intend
to further develop our activities to help satisfy the unmet needs of older people in Swindon.

We are witnessing many changes to national and local health and care agendas and strategies. An
increased emphasis is being placed upon maintaining the wellbeing and independence of older people
within their own home and local communities. This will require access to first class information and advice
and the establishment of preventative heaith educational support. Satisfying these objectives will demand
a closer collaboration between the statutory and voluntary sectors and on ensuring that the best possible
use is made of those assets and resources that exist within our communities; particularly facilitating the
further development of local social networks.

The emerging health and care landscape represents a significant opportunity for AUKW to make a very
real contribution to the wellbeing of older people in Wiltshire and Swindon. To that end we have begun to
develop closer relationships with healthcare professionals in both Wiltshire and Swindon.

The merged Charity is financially secure, but future funding is precarious. To address this, the charity is
constantly seeking new sources of funding and in the coming years will implement a new fundraising
strategy to secure the long-term future of the organisation.




OUR FUTURE PLANS

To make the most of the opportunities created by the merger, the refreshed board of Trustees and the
new CEOQO undertook a root and branch of review of the entire organisation. That review showed that
thanks to the hard work and dedication of the charities staff and volunteers AUKW continued to deliver
some excellent services in Wiltshire and Swindon. However the long-term viability of the organisation was
threatened by a significant operating deficit that required urgent action tc address. The board consulted
widely on how the organisation should go forward. The findings of that research informed the content of a
new organisational strategy which will be implemented over the next three years. The plan identifies six
overarching Aims that if achieved will create a vibrant and sustainable charity in future years.

Strategic Aim 1. To identify and respond to the needs and concerns of older people in Wiltshire
and Swindon.

In an era of scarce resources it will be vital to adopt evidence-based decision-making to ensure that the
organisation operates at optimum efficiency. Older people are a diverse and complex demographic and
live in both urban and rural situations. In order to speak with authority on behalf of older people the
organisation must demonstrate that it does so with a clear mandate from local people. Where AUKW finds
an unmet need it may choose to deliver it directly to older people or facilitate another organisation to
provide it. In the event that a statutory service is deficient AUKW will ensure that the relevant responsible
authorities are not only made aware of the deficiency but offered assistance in resolving it. In the design
of any services Age UK Wiltshire will have three fundamental ambitions.

. to improve older people’s health and social care outcomes;
. to improve alder people’s experience of health and social care and
. reduce older'people’s demand for health and social care services.

Strategic Aim 2. To build an organisation that is attractive, valued, agile and effective

AUKW is a high profile brand and is well established in Wiltshire with a smaller presence in Swindon.
Having come together recently the old Age UK’s of Wiltshire and Salisbury now deliver a range of services
across the county. In order to attract inward investment the charity must identify what it stands for, what
it's known for and what it does.

Every single organisation is only as good as the people who work within it and it is essential that Age UK
Wiltshire establishes itself as the organisation of choice in the sector for paid staff and volunteers alike.

Strategic Aim 3. To create an organisation that is financially sustainable through the acquisition of
diverse and ethical funding streams.

AUKW has delivered services on behalf of statutory authorities for many years, but it is clear from the
national financial picture that such funding is likely to reduce in the future. The organisation will look to
acquire ethical streams of finance in support of our mission. However, whilst long-term financial
sustainability is vital to the organisation our integrity and impartiality will never be compromised.

Strategic Aim 4. To become a key Strategic Partner (the ‘go to’ organisation) of the major
statutory, non-statutory and VCS organisations which affect the lives of older people in Swindon
and Wiltshire.

As the statutory sector shrinks it has a reduced capacity to engage with multiple agencies and will
invariably seek partners that can help deliver their statutory functions. The ‘new’ merged AUKW is able to
engage on a truly pan Wiltshire and Swindon basis where appropriate. To earn the status as the ‘go to’
organisation for these bodies AUKW must demonstrate that it appreciates the strategic environment and
challenges of these partners. It will then be able to contribute to the design and delivery of solutions
which may include delivering services itself or working with others to do so.

In seeking to establish partnerships with AUKW organisations show they value its independence and
objectivity. These attributes allow AUKW to act as a critical friend to partners, demonstrating to other
stakeholders and service users that the provider is subject to rigorous and independent scrutiny from the
inside.




At the local level the same principle applies, it is vitally important that the charity is seen to be relevant
locally as well as at the strategic level. In Wiltshire the Area Board structure is a fundamental part of how
statutory services will respond to the needs of older people. It is important that Age UK Wiltshire is active
at area board level.

The development of the organisation into a truly strategic partner must not become an aim in itself, but
sought as an enabler for the achievement of the charity’s objects.

Strategic Aim 5. To ensure that the voices of older people in Wiltshire and Swindon, collectively
and individually, are heard and responded to.

Despite the rapidly increasing older population in both Swindon and Wiltshire the age group struggles to
be heard on both an individual and collective level. Isolation and its consequences can be a huge
challenge for older people; whether it is exclusion through an inability to engage with the high-tech digital
world or the simple but frightening challenge of living alone in a rural community. AUKW will seek to
create structures to overcome barriers whether visible or otherwise and to create a culture of
inclusiveness and engagement with older people.

Strategic Aim 6. To develop ways of working with older people and their communities that make
best use of their strengths and assets, making lives more vibrant, communities more resilient and
less reliant on statutory services.

Nationally it is recognised that there is an overreliance on health and social care systems by older people
who feel vulnerable and unable to manage by themselves at home. This is an unsustainable model due to
the already significant cost pressures on the whole system and a changing demographic in which the
older population will increase dramatically.

The challenge for all organisations that wish to see people enjoy later life is to increase the resilience and
capacity of individuals and communities. Often this will enable people to feel confident enough to remain
in their own homes for as long as is possible, desirable, and appropriate. Age UK Wiltshire had initiated
an innovative Living Well programme in four GP practices across the County. The Living Well programme
focuses on re-ablement using community and personal assets.

Forward Together

The Board of trustees and our fantastic staff and volunteers will work tirelessly to help make Swindon and
Wiltshire a place where everyone can love later life. Through our combines efforts the organisation will
become much more outward facing, reaching into every corner of Wiltshire and Swindon to support older
people particularly those that are lonely and isolated.




Part 3 - FINANCIAL REVIEW

Despite the positivity for the future brought on by the merger it has been a challenging year
financially. We are reporting an overall deficit of over £168,000, while we currently have the
reserves to manage such a deficit as remarked previously we cannot sustain losses of this value.
The overall position was contributed to by the cessation or reduction in value of several of our larger
service contracts or grants. We also saw an unusual year of zero legacy income after what had
been a very positive year in 2015/16.

The change in funding contracts from Wiltshire Council and NHS CCG meant that several of our
larger services ran at a significant loss or unfunded in the year. We were however able to maintain
our income from our charged for services in the year and the gift aid donation from the Trading
Company was also at a similar level to the previous year.

The financial investments and policies of the organisation were reviewed in the year; it was decided
that in the light of the current investment climate and the future plans of the organisation to maintain
the accounts as they stood. Reviewing of the investments is a constant process but it has been
acknowledged by the board that with interest rates as they are there is currently little chance of
improving our returns.

The financial position of charity remains relatively robust as a result of the merger, with unrestricted
reserves of over £531,000. The combined charity does still face significant challenges in generating
new revenue streams in order to fulfil its charitable objectives and meet the ever-increasing needs
of a rising number of older people.

The Trustees acknowledge the pension reserve deficit of £41,000 (2016: £31,000) and will monitor
the situation.

Reserves Policy

In compliance with the guidance from the Charity Commission, the Trustees ensure that a financial
risk assessment is completed as part of the annual budgeting and business planning process. The
Reserves Policy was re-assessed during the year and the level decided upon is maintained to
enable Age UK Wiltshire to discharge all financial and pension liabilities in the event of closure.

In assessing the need for reserves the Trustees consider:
1. The essential funding to cover the assessed liabilities in the event of closure.
2. The advisable funding to cover the plans to mitigate an unexpected cut in funding.
3. Specific funding for the development of new or expanded services.
4. Specific reserves for identified long term liabilities.

For the 2016/2017 financial year the Trustees have assessed the reserves needed, based upon the
above criteria, as £200,117. This policy has been achieved at the Balance Sheet date. A copy of
the policy is available from our main office.




Part 4 - STRUCTURE, GOVERNANCE AND MANAGEMENT

Governing document

The charity is controlled by its governing document, a deed of trust, and constitutes a limited company,
limited by guarantee, as defined by the Companies Act 2008,

Members guarantee to contribute an amount not exceeding £1 to the assets of the charitable company in
the event of a winding up.

Recruitment of Trustees

Vacancies for Trustees are advertised, applicants are interviewed following short-listing, references are
taken up and criminal record disclosures are obtained. Up to nine Trustees are elected by members of
the charity at the annual general meeting and may serve for three years and then be eligible for re-
election. Another three Trustees may be co-opted by the board to serve one year at a time. The period
can be less if an appointment is made to fill a casual vacancy following a resignation. The agreement of
the board is obtained before appointment or co-option.

Induction and training of Trustees

On appointment, Trustees attend induction training for Trustees as well as organisation induction fraining
and are given on-going support from fellow Trustees and the company secretary. External training is
used where relevant, together with appropriate publications (e.g. Charity Commission). The board
allocates an annual training budget.

Organisation structure

The board of Trustees meets at least quarterly where it considers matters relating to the organisations
strategy, policy, monitoring performance, regulatory matters and governance. In addition it considers
and, if in agreement, ratifies recommendations made by subcommittees and any relevant working
groups. A Chief Executive is appointed by the trustees to manage the day-to-day operations of the
charity. To facilitate effective operations, the Chief Executive has delegated authority, within terms of
delegation approved by the trustees, for operational matters.

Pay policy for senior staff

The senior management team comprise the Trustees and key management personnel of the charity in
charge of directing and controlling, running and operating the charity on a day to day basis. All frustees
give of their time freely and no trustee received remuneration in the year.

The pay of senior staff was originally based the NJC scales, which are the pay scales used by local
government organisations. Over time the scale within this organisation has been adjusted at different
rates based on the circumstances of the charity and the decisions of the board of trustees regarding
annual pay increases.

Risk management

The trustees have a risk management strategy which comprises:
* An annual review of the principal risks and uncertainties that the charity and its subsidiary.
» The establishment of policies, systems and procedures to mitigate those risks identified in the
annual review.
e The implementation of procedures designed to minimise or manage any potential impact on the
charity should those risks materialise.

Potential risks that have been identified are:

* Financial sustainability for the future. The merged charity has good reserves but they will not last
in perpetuity. Income generation planning is key for future sustainability.

» Dependence on certain income sources, specifically reducing levels of local authority funding
from Wiltshire and Swindon. Creating and implementing a plan to diversify income is part of the
merged organisations strategic plan.

Attention has also been focussed on non-financial risks arising from fire, health and safety of staff and




volunteers, data protection and other risks. These risks are managed by ensuring the organisation has
robust policies and procedures in place, and maintaining regular and appropriate training for staff and
volunteers.

Equality and Diversity

As an organisation we are committed to tackling inequality stemming from discrimination based on age,
disability, domestic circumstances, ethnic or national origin, gender, nationality, political affiliation, race,
religion or belief, responsibility for dependents, sexual orientation or trade union membership. In
adopting an approach which embraces diversity AUKW believes that harnessing the different life
experiences, attributes and contributions of individuals will make us a more effective organisation in
supporting older people and a better place to work or volunteer. Age UK Wiltshire aims to treat people
fairly, with both respect and dignity, discrimination denies the core principles of human rights, the right to
be treated with fairness, equality and dignity and that any discrimination is not only unacceptable and
should be opposed.

Related parties and co-operation with other organisations

None of our trustees receive remuneration or other benefit from their work with the charity. Any
connection between a trustee or senior manager of the charity with any other local related party or
organisation is disclosed to the full board of trustees in the same way as any other contractual
relationship with a related party.

The Living Well project in Salisbury is funding provided by Salisbury Medical Practice for an Age UK
Wiltshire staff member to work with GP's surgery in order to identify and support clients with social care
needs.

Age UK Wiltshire is a brand partner of Age UK, there are over 160 brand partners. We work together in
a spirit of collaboration and mutual support to achieve common goals.

As a brand partner of Age UK, we aim to ensure that the issues and concerns of older adults in Wiltshire
are brought to the attention of policy makers, national, regional and local, and that high quality services
continue to be provided at a local level to support older adults maintain their independence, dignity and
well-being.

It is important to stress that we are an independent local charity run by local people for local people. The
brand partnership with Age UK is as part of a federation and is NOT a branch structure. Age UK
Wiltshire is not funded by the national charity and we continue to be entirely responsible for raising our
own funding.

This report has been prepared having taken advantage of the small companies’ exemption in
the Companies Act 2006.

ON BEHALF OF THE BOARD:

E«%\w Q&uﬂ.ﬁ =

Daphne Pullen OBE Julian Kirby
Chair Age UK Wiltshire Chief Executive Officer







Independent Examiner's Report to the Trustees of
Age UK Wiltshire

Independent examiner's report to the trustees of Age UK Wiltshire ('the Company'}

I report to the charity trustees on my examination of the accounts of the Company for the year ended 31 March 2017,
The accounts comprise the Group Statement of Financial Activities, the Group and the Parent Charitable Company
Balance Sheet, the Group and the Parent Charitable Company Cash Flow Siatement and the related notes.

Responsibilities and basis of report
As the charity's trustees of the Company {and also its directors for the purposes of company law) you are responsible for
the preparation of the accounts in accordance with the requirements of the Companies Act 2008 ('the 2006 Act).

Having satisfied myself that the accounts of the Company are not required to be audited under Part 16 of the 2008 Act
and are eligible for independent examination, | report in respect of my examination of your charity's accounts as carried
out under section 145 of the Charities Act 2011 ('the 2011 Act). In carrying cut my examination | have followed the
Directions given by the Charity Commission under section 145(5) (b} of the 2011 Act. The charity’s gross income
exceeded £250,000 and | am qualified to undertake the examination by being a qualified member of the Institute of
Chartered Accountants in Engiand and YWales.

Independent examiner's statement
| have completed my examination. | confirm that no matiers have come to my attention in connection with the
examination giving me cause to believe:

1. accounting records were not kept in respect of the Company as required by section 386 of the 2008 Act; or
2. the accounts do not accord with those records; or
3. the accounts do not comply with the accounting requirements of section 396 of the 2006 Act other than any

requirement that the accounts give a true and fair view which is not a matter considered as part of an
independent examination; or

4. the accounts have not been prepared in accordance with the methods and principles of the Statement of
Recommended Practice for accounting and reporting by charities [applicable to charities preparing their accounts
in accordance with the Financial Reporting Standard applicable in the UK and Republiic of lreland (FRS 102}].

| have no concerns and have come across no other matters in connection with the examination to which attention should
he dra\ny-' this report in order to enable a proper understanding of the accounts to be reached

/

S G raser FCA

Chartgred Accountants
38-42 Wewport Street
Swinden

Wiltshire

SN1 3DR







AGE UK WILTSHIRE

CONSOLIDATED STATEMENT OF FINANCIAL ACTIVITIES for the year ended 31 March 2017

INCOME AND EXPENDITURE ACCOUNT Unrestricted  Restricted 2017 2016 Combined
Funds Funds Total Total
Note £ £ £ £

Income and Endowments from:
Donations and Legacies 2a 447,159 5,060 452,218 606,935
Income from Charitable Activities:

Provision of services 2h 42,033 161,383 203,396 257,413
Income from Other Trading Activities:

Commercial Trading Operations 21 93,196 - 93,196 85,304

Other 2¢ 3,673 6,375 10,048 34,176
Investment income 2e 3,166 - 3,166 4,292
Other income 2d 49,491 - 49,491 32,741
TOTAL INCOME 638,717 172,798 811,515 1,020,862

Expenditure On:

Raising Funds
Fundraising and Publicity 3a 1,122 719 1,841 22,146
Commercial Trading Operations 21 47,876 - 47,876 39,239
Expenditure on Charitable Activities 3b
Grants Payable 50 100 150 222
Provision of Services 716,495 195,775 912,270 947,856
TOTAL EXPENDITURE 765,542 196,594 962,136 1,009,463
Net Income (Expenditure) for the Year (126,825) (23,796) {150,621) 11,399

Transfers between funds 15 (43,379) 43,379 - -

Other Recognised Gainsl(Losses)
Actuarial Gains/{Losses) on Defined Benefit 16 (18,000) - (18,000) 11,000
Pension Scheme

NET MOVEMENT IN FUNDS (188,204) 19,583 (168,621) 22,399
Balance Brought Forward on 1% April 2016 720,003 114,116 834,120 811,720
Balance Carried Forward at 31%* March 2017 531,799 133,699 665,498 834,120

CONTINUING OPERATIONS
All income and expenditure has arisen from continuing activities.







AGE UK WILTSHIRE
Registered company number: 2121174
CONSOLIDATED BALANCE SHEET at 31 March 2017

Group Parent
2016 2016
Notes 2017 Combined 2017 Combined
£ £ £ £
FIXED ASSETS
Tangible Fixed Assets 6 1,391 4,374 1,391 4,374
[nvestments 7 - - 1 1
1,391 . 4,374 1,302 4,375
CURRENT ASSETS
Debtors 9 64,645 153,667 114,788 198,110
Short Term Deposits 10 395,382 530,749 395,382 530,749
Stock 8 113 162 113 162
Cash at Bank and in Hand 297,325 236,240 245,433 190,946
757,465 920,818 755,715 219,966
CREDITORS: Falling Due Within One Year 11 (41,918) (53,114) (40,169} (52,263)
NET CURRENT ASSETS 715,547 867,704 715,546 867,703
TOTAL ASSETS LESS CURRENT LIABILITIES 716,938 872,078 716,938 872,078
Provision for Liabilities 12 (10,440) {6,960} {10,440) (6,960)
NET ASSETS EXCLUDING PENSION LIABILITY 706,498 865,118 706,498 865,118
Defined Benefit Pension Scheme Liability 16 {41,000) (31,000) {41,000) {31,000)
TOTAL NET ASSETS 665,498 834,118 665,498 834,118
THE FUNDS OF THE CHARITY 15
Unresfricted Funds
General Fund 382,164 533,866 382,164 533,866
Designated Funds 190,635 217,136 190,635 217,136
Pension Reserve {41,000} {31,000) {41,000) (31,000)
531,799 720,002 531,799 720,003
Restricted Funds 133,699 114,116 133,699 114,116
665,498 834,118 665,498 834,118

The charitable company is entitled to exermption from audit under Section 477 of the Companies Act 2006 for the
year ended 31 March 2017.

The members have not required the charitable company to obtain an audit of its financial statements for the year
ended 31 March 2017 in accordance with Section 476 of the Companies Act 2006.

The trustees acknowledge their responsibilities for

(a) ensuring that the charitable company keeps accounting records that comply with Sections 386 and 387 of the
Companies Act 2006 and

(b) preparing financial statements which give a true and fair view of the state of affairs of the charitable company as
at the end of each financial year and of its surplus or deficit for each financial year in accordance with the
requirements of Sections 394 and 395 and which otherwise comply with the requirements of the Companies Act
2006 relating to financlal statements, so far as applicable to the charitable company.

These financial statemenis have been prepared in accordance with the special provisions of Part 15 of the
Companies Act 2006 relating to small charitable companies.

The financial statements were approved by the Board of Trustees on 05 December 2017 and were signed on its
behalf by:

........... k WQM :

D Pullen - Chéir of Trustees




AGE UK WILTSHIRE

CONSOLIDATED STATEMENT OF CASH FLOWS for the year ended 31 March 2017

Notes Group Group Charity Charity
2017 2016 Combined 2017 2016 Combined
£ £ £ £
Cash flows from operating activities: 20 (77,449) 13,267 (84,047) 12,688
Net cash provided by (used in) operating activities (77,449) 13,267 (84,047) 12,688
Cash flows from Investing activities:
Interest income 3,166 4,282 3,166 4,292
Purchase of tangible fixed assets - {4,173) (4,173)
Net cash provided by (used in) investing activities 3,166 119 3,166 119
Cash flows from financing activities
Net cash provided by financing activities - - - -
Change in cash and cash equivalents in the year {74,283) 13,386 (80,881) 12,808
Cash and cash equivalents at the beginning of the year 766,989 753,602 721,695 708,887

Total cash and cash equivalents at the end of the year 20 692,706 766,988 640,814 721,685
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AGE UK WILTSHIRE
NOTES TO THE CONSOQLIDATED FINANCIAL STATEMENTS for the year ended 31 March 2017
ACCOUNTING POLICIES
1.1. Basls of proparation
The charity constitutes a public benefit entlty as defined by FRS 102, The financial statements have been prepared in accordance with Accounting and Reporting by
Charitles: Statement of Recemmended Practice applicable to charities preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK
and Republic of Ireland (FRS 102) Issued on 16 July 2014 {as updated through Update Bulletin 1 published on 2 February 2018} , the Financial Reporting Standard

applicable in the United Kingdom and Republic of Ireland (FRS 102), the Charities Act 2011, the Companles Act 2006 and UK Generally Accepted Practice as [t applies
from 1 January 2015.

The financial statements are prepared on a going concern basis under the historical cost convention, modified to includa certain items at fair value.
The financlal statements are prepared in sterfing which is the functional currency of the charity and rounded to the nearest pound. i
There are no significant areas of judgements or key scurces of estimation uncertaindy, i
The trusteas consider that there are no material uncertainties abaut the Charity's ability to continue as a going concern.

1.2. Group Flnancial Statements i
The financial statements consclidate the results of the charlly and its wholly-owned subsidiary companies on a line by line basls. A separate Statement of Financial

Activiiles and Income and Expenditure account for the Charity has not been presented because the Charity has taken advantage of the exemption afforded by section 408
of the Companies Act 2008.

See ncte 23 for details of the merger.
1.3. Funds

Unrestricted funds are donatlons and other income received or generated for the objects of the charity without further specified purpose and are available as general
funds.

Designated funds are unrestricted funds earmarked by the Trustees for particular purposes.

Restricted funds are fo be used for specified purposes as laid down by the denor which have been raised by the charity for specific purposes. Expenditure which meets
these critaria is identified fo the fund.

Further explanation cf the nature and purpose of each fund is included In the notes to the financial statements,
1.4. Income

Income is recognised when the charlty has entitiement te the funds, any performance conditions attached to the item(s) of income have been met, it is probable that the
income will be received and the amount can be measured refiably.

For legacies, entiflement is taken as the earlier of the date on which either: the charity is aware that probate has been granted, the estate has been finallsed and
neotification has been made by the executor(s) to the Trust that a distribution will be mads, or whan a distribution is recelved from the estate. Receipt of a legacy, in whole
or in part, Is only considered probable when the amount can be measured reliably and the charity has been notified of the executor’s intention to make a distribution.
Where legacies have been nolified to the charity, or the charity is aware of the granting of probate, and the criteria for income recognition have not been met, then the
legacy is & treated as a contingent assel and disclosed IT material,

Income from government and other grants, whether ‘capital’ grants or ‘revenue’ grants, is recognised when the charity has entitiement to the funds, any performance
conditions attached tc the grants have been met, itis probable that the income will be received and the amount can be measured reliably and Is not deferred.

Interest on funds held on deposit is included when receivable and the amount can be measured refiably by the charily; this is normally upon notification of the interest paid
or payable by the Bank.

Trading income is included in incoming resources in the SOFA and trading costs are included in resources expended, Income represents commissions receivable,
excluding vafue addad tax.

1.5. Expenditure .
Expenditure is recognised once there is a legal or constructive obligation to make & payment o a third party, it is probable that settliement will be required and the amount

of the cbligation ¢an be measured refiably. krecoverable VAT is charged as a cost against the activity for which the expenditure was incurred. Expenditure is, where
possible, allocated directly to expenditure headings. Otherwise they are allocated according to an estimate based on staff fime atiributed.




AGE UK WILTSHIRE
NOTES TO THE CONSOLIDATED FINANCIAE STATEMENTS for the year ended 31 March 2017
ACCCUNTING POLICIES continued
1.6. Donated goods, services and facflitles
Denated goods, services and facilities are recognised as income when the charlty has gentrol over the item, any conditions associated with the donated item have been
met, the recelpt of economic benefit from the use by the charity of the item is probable and that economic benefit can be measured rellably. In accordance with the
Charitles SORP (FRS 102), general volunteer time is net recognised and refer te the trustees’ annual report for mere Information about thelr contribution.

On receipt, donated goods, services and facilities are recegnised on the basis of the value of the gift to the charity which is the amount the charity would have been willing
to pay to obtain services or facllities of equivalent economic benefit on the open market; a corrasponding amount is then resognised in expenditure in the peried of receipt.

1.7. Debtors

Trade and cther debters are recognised at the setflemsnt amount due after any frade discount offered. Prepayments ara valued at the amount prepaid net of any trade
discounts due.

1.8. Cash at bank and in hand

Cash at bank and cash in hand includes cash and short term highly liquid investments with a short maturity of three months or less from the date of acquisition or opaning
of the deposlt or similar account.

1.9. Craditors and provisions

Credifors and provisions are recognised whare the charity has a present obligation resulting from a past event that will probably result in the transfer of funds to a third
party and the amount due to settle the obligation can be measured or estimated reliably, Creditors and provisions are normally recognised at their settlement amount after

1.10. Financial instruments

The charity only has financial assets and financlal liabilites of a kind that qualify as basic financial instruments, Basic financial instruments are initially recognised at
transaction value and subsequently measured at thelr settlement,

1.11, Laegal status of the charity

The charity is a company limited by guarantee and has no share capital. In the event of the charity being wound up, the lizbility in respect of the guarantee is limited to £1
per member of the charity.

1.12. Pensions

The Charity participates in the Age UK Retirement Benefits Schema which, with effect from 1st October 2001, has a defined contribution section and a defined benefit
section. The defined kenefit section of the scheme closed to futurs acerual on 30 November 2008,

Defined contribution section

The assets of the scheme are held separately from those of the Charity in an independently administered fund. The pension cost charge represents contributions payable
by Age UK Wiltshire to the Tund and amounied (o £24,987 (2018 Combined, £19,974), The costs of the defined contribution arrangements are charged as incurred. There
were no outstanding or prepaid contributicns at Balance Sheet dats.

Deflned benefits section

The expected costs of providing pensions under the defined benefit scheme, as calculated periodically by professionally-qualiied actuaries, are charged to the SOFA so
as to spread the cost over the service life of the employees.

1.13. Tangible fixed assets and depreciation

Fixed assets costing 'n excess of £500 (per individuaf item) are capitalised. Computer equipment will be written off over three years on a straight line basis,
1.14. Btocks

Stocks are valued at the lower of cost and net realisable value.

1.15. Operating lsases

Rentals paid under cperating leases are charged te the Statement of Financial Activities as incurred.

1.16. Redundancy / Termination payments

Termination benefits are measured at the best estimate of the expenditure required to settle the obligation at the reporting date. If the expectad setflement date of the
termination payments is 12 manths or more after making the provision and the effect would be material, the present value of the obligaticn is calculated using an
appropriate discount rate.
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AGE UK WILTSHIRE

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS for the year ended 31 March 2017

INCOME

DONATIONS AND LEGACIES

Donations

Legacies

Grants re core funding

Wiltshire Council

Wiltshire NHS CCG

Wiltshire Councll - Investment grant
Wiltshire NHS CCG - Investment grant

INCOME FROM CHARITABLE ACTIVITIES

Grants and Confracts re provislon of services
Age UK England

Swindon Borough Council

Wiltshire Councll & Wilts NHS CCG - via Carers Support
Wiltshfre Coungll :
Sallsbury Medical Practice

Bradford on Avon Town Coungll

Bridge House Community Trust

Calne Llons

Community Foundation

City & Almshouss Forums

income from Charged for Services to beneficiarles of the charity

INCOME FROM QTHER TRAPRING ACTIVITIES

Other Income

Local Trader List Fees

Events and Ceneral Fundraising
Other

Trading commission

OTHER INCOME

Project Management Fees (Intermal)

AUKW Internal Rent

Distribution of Shop Profit

Age UK Partner Payment

South West Region Joint Income Distribution

INCOME FROM INVESTMENTS

Bank interest
EXPENDITURE

COST OF RAISING FUNDS
Wages

Cther Direct Costs
Support Costs (note 4}

EXPENDITURE ON CHARITABLE ACTIVITIES

Grant Making {note 3¢}
Varlous Activities (note 4a)

Unrestricted Restricted 2017 2016 Combined
Funds Funds Total Total
£ £ £ £
18,326 5,060 23,386 29,061
- - - 116,766
168,000 - 168,000 286,474
42,000 - 42,000 176,635
109,417 109,417 -
109,417 - 100,417 “
447,159 £ 080 452,219 606,935
Unrestricted Restricted 2017 2016 Gomginad
Funds Funds Total Total
£ £ £ £
2,250 88,009 90,349 56,108
- 45,000 45,000 52,500
- 1,500 1.500 87,743
- 5,138 5,138 [0}
- 15,000 15,000 15,000
- 6,000 6,000 o
- - 3,000
. - - 700
- - - (1,500}
2,000
2,250 160,737 162,987 215,641
39,783 826 40,409 41,772
42,033 161,363 203,398 257,413
Unrestricted Rastrictad 2017 2016 Combined
Funds Funds Total Total
£ £ £ £
625 625 775
1,697 8,375 8,072 9,466
1,351 1,351 2,366
- - - 21,569
3,673 5,375 10,048 34,1786
Unrestricted Restricted 2017 2016 Combined
Funds Funds Total Total
£ £ £ £
17,444 " 17,444 13,445
9,422 - 9422 8,124
- - - 5872
15,000 - 15,000 -
7,625 - 7,625 7,500
49491 - 48,491 32,711
Unrestricted Restrictad 2017 2016 Combined
Funds Funds Total Taotal
£ £ £ £
3,166 - 3.166 4,292
3,166 - 3,166 4,292
2017 2016 Combined
E £
- 13,777
1,841 3,604
- 4,675
1,841 22,148
2016
Support Costs Combined
Direct Costs (note 4) 2017 Total Total
£ £ £ £
150 0 150 222
502,915 409,355 912,270 947,856
503,065 409,355 812,420 948,078
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EXPENDITURE - Centinued

GRANTS PAYABLE

During the year two granis totalling £150 (2016 Combined, four grants totalling £222) were made to Individuals for the purposes of relieving financia! hardship.

Resources expendad include:

Auditer's remuneration

Acceunts preparation and Independent examination
Operating lease rentals - land & bulldings
Operating lease rentals - equipment

Depreciaticn

COSTS

Administration and finance
Fundraising (note Ja)
Varlous Actlvities (note 4b)

Basis of Allocation: Percentags of staff time

EXPENDITURE BY ACTIVITY

Swindon Services

Nallcare

Information & Advice
Befriending

Community Day Services
Talk Teams

Engagement, Research & Dev
Activitles

Friends & Forums Activities
Home from Hospltal

Calne Fltness & Friendship
Living Well

Gardening

Evergreen

Clder Peoples Forum
Healthy Activities

TOTALS

EXPENDITURE BY ACTIVITY

Swindon Services

Nailcare

Information & Advice
Befriending

Community Day Services
Talk Teams

Engagement, Research & Dev
Activities

Friends & Forums Aclivities
Home from Hospital

Calne Fitness & Frlendship
Living Wel

Gardening

Evergreen

Older Peoples Forum
Healthy Activities

TOTALS

2017 2016 Combined
£ £
- 9,959 ;
8,042 4,985 ‘
70,011 67,321 !
10,980 10,261
2,983 4,110
Governance
Staff Costs Premises Costs Costs QOther Cosis Total
£ £ £ £ £ :
165,852 160,976 71,038 11,489 409,355 :
165,852 160,976 71,038 11,488 400,355
Direct costs Support costs
total {see 4b) Total
£ £ £
57,5658 40,985 98,523
38,236 33,858 72,095 :
155,566 117,912 273,477 :
86,684 75,906 162,500 :
24802 21,483 485,085
1,250 1,201 2,451
13,890 13,800 27,690
21,266 15,370 38,738 :
2,847 1,834 4,481 I
563 412 978 ;
1,235 - 1,235 !
28,375 27,953 58,328
5,331 5514 11,845 i
59,000 51,307 110,308 :
3,013 2,039 §,051 :
2,400 - 2,400 1
502,815 408,355 912,270 i
Governance Support costs j
Staff Costs Premises Cosls Costs QOther Costs Total
£ £ £ £ £ i
16,596 16,108 7,108 1,153 40,385 :
13,718 13,315 5,876 950 33,858
47,772 46,368 20,462 3,309 117,912 :
30,754 29,850 13,172 2,130 75,906 |
8,704 8,448 3,728 603 21,483 i
487 472 208 34 1,201 f
5,591 5427 2,395 387 13,800
8,227 6,044 2,667 431 15,370
682 642 283 45 1,634
169 164 72 8 412
11,325 10,992 4,851 785 27,953
2,234 2,168 957 1585 5,514 i
20,787 20,176 8,904 1,440 51,307 ‘
826 802 354 57 2,039
165,852 160,976 71,038 11,489 409,355




AGE UK WILTSHIRE
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS for the year ended 31 March 2017
4c. GOVERNANCE COSTS - GROUP
2017 2016 Combined
£ £
Salarias and Cffice Costs 42,870 27,420
Legal Fees - 6,320
Consultancy Fess 8,078 -
Other Fees 889 950
Merger Fees 10,832 "
Auditors Remunaration — Audit Fee - 8,915
Agcceountancy and independent examinaticn 8,042 4,965
Trustees Recruitment - -
Trustees Meetings 1 -
Trustees Expenses 489 768
Trustees Tralning 282 -
AGM and Annual Repart . 344 510
Cther Charges - -
71,628 49,868
5. EMPLOYMENT INFORMATION
2017 2016 Combined
£ £ !
Staff Costs I
Salarles 585,402 645,622 !
Natlonal Insurance 33,157 36,076 |
Pension confributians - regular 24,067 25,550 :
643,525 707,248
Pension contributions — deflgit 8,604 8,604
652,129 715,852
Other Costs
Staff Trave! 19,810 27,250
Staff Development and Tralning 2,332 5,225
674,371 748,327

The key management personnel of the charity comprise the Trustees, the Chief Executive Officer, the Finance and Interim Administration Manager and the Head of
Services. The total employee benefits of the key management personnel of the charity were £186,688. (2016 Cembined, £165,873). No employee earned more than
£60,000. During the year the previous Chief Executive received an ex gratia payment of £8,311.

Actual Number Employed 2017 2016 Combined
Direct Charitable 30 30
Fundraising and Publicity - -
Management and Administration 12 16
Trading company - sales 2 1
44 46
Full Time Equivalent Employed 2017 2016 Combined
Direct Charitable 16 18
Fundraising and Publlcity - -
Management and Adminlstration 8 1 :
Trading company - sales 2 1 !

24 30




8. TANGIBLE FIXED ASSETS

Group and Parent

Cost

At 1 April 2016 Combinad
Additions

Disposals

At 31 March 2017

Depreclation

At 1 April 2016 Combined
Charge for the year

On disposals

At 31 March 2017

Net Book Yalue
At 31 March 2017

At 31 March 2016 Combined

FIXED ASSET INVESTMENT

AGE UK WILTSHIRE

NOTES TO THE CONSQLIDATED FINANGIAL STATEMENTS for the year ended 31 March 2017

Computer
Equipment
£

8,948

8,948

4,574
2,983

7,557

1,381

4374

The charlly holds 1 share of £1 each in its wholly owned trading subsidiary company Age UK Wiltshire Trading Limited which is incorporated In the Unlted Kingdom. These
are the only shares allotted, called up and fully paid. The activities and results of this company is summarised in note 21.

STOCKS

Postage Stamps

Group Parent
2017 2018 Combinad 2017 2016 Combined
£ £ £ £
113 162 113 162
113 162 113 162

The amount of stock recognised as an expense during the year was £162 (2016 Combinad, £166)
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DEBTORS

Trade Debtors
Other Debteors - Prapayments and Accrued Income
Other Debtars - Gift Aid Donatien due from Trading Company

SHORT TERM DEPOSITS

Charities Officlal nvestment Fund (Deposit Account - Devizes)
CAF 80 Day Notlce Account

Cambridge & Counties 60 Day Account

Cther

CREDITORS: FALLING DUE WITHIN A YEAR

Trade Creditors

Accruals

Other Craditors

Soclal Security and Other Taxes

PROVISIONS

Brought Forward as at 1st April 2016 Combined
Charged to Statement ¢f Financial Activities

Carried Freward 31 March 2017

Above provision relates to dildpidations on the pramises.

COMMITMENTS UNDER OPERATING LEASES

Group and parent

Further minimum rentals payable under non-concsalable operating leases

were as follows:

Premises

- within one year

~ within two to five years
- mare than flve years

Equipment

- within ong year

- within two to five years
« more than five years

Groug Parent
2017 2016 Combined 2017 2016 Combined
£ £ £ £
45,805 64,113 54,396 66,327
19,038 89,654 18,173 88,686
- - 42,219 43,097
64,645 153,667 114,788 198,110
Group Parent
2017 2016 Combined M7 2016 Comklned
£ £ £ £
5,672 50,000 05,5672 50,000
266,526 264,945 266,528 264,845
33,184 32,700 33,184 32,709
- 183,008 183,006
395,352 530,749 395,382 530,749
Group Parent
2017 2016 Combined 2017 2016 Combined
£ £ £ £
16,400 19,663 15,887 19,804
14,353 22,880 13,207 21,609
£,086 10,660 5,066 10,560
6,000 - 6,009 -
41,918 53,114 40,168 52,263
Group & Parent
2017
£
8,960
3480
10,440
2017 2016 Comblned
£ £
42,000 49,410
- 42,000
2,671 10,285
- 2,571




AGE UK WILTSHIRE
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14, ANALYSIS OF NET ASSETS BETWEEN FUNDS Unrestricted Restricted Total
Group Funds Funds Funds
£ £ £
Fund Balances as at 31* March 2017 are represented by:
Fixed Assets 1,321 - 1,391
Current Assets 623,766 133,699 757,485
Creditors: Falling due within one year (41,918} - (41,518)
Provislons {10,440} - (10,440)
Defined benefit pension scheme liability (41,000) - (41,000)
Total Net Assets 531.788 133,699 665,498
Unrestricted Restricted Total
Parent Funds Funds Funds
£ £ £
Fund Balances as at 31 March 2017 are representsd by:
Fixed Assets 1,302 - 1,392
Current Assets 622,016 133,689 755,715
Creditors: Amounts falling due within cne year {40,169) - {40,169)
Provislons {10,440) - (10,440)
Defined benefit pension scheme liability {41,000} - {41,000)
Total Net Assets 531,799 133,689 665488
15. MOVEMENT [N FUNDS
Unrestricted funds Balance at Net Transfers Balance at
1st April movement between J1st March
20186 Combined in funds funds 2017
£ £ £ £
Designated funds:
Repairs and Rsnewals Fund 3,480 (3,480) - -
Legacies and Special Purpcses Fund 164,156 (60) - 164,108
Development & Innovation Fund 14,500 " - 14,500
Salisbury Dilapidations Fund 35,000 (22,971) - 12,029
Tetal designated funds 217,136 (26,501) - 190,635
Age Concern Defined Benefit Pansion Fund (31,000) (10,000) - (41,000)
General fund (Parent) 533,867 {108,324) (43,379) 382,164
General fund (Subsidiary) - - - "
General fund (Group) 502,867 (118,324) {43,379) 341,164
Total unrestricted funds {Group) 7é0,003 {144,825} (43,379) 531,789
Nat
Net movement in funds, included in the above are as follows: movement
Incoming Cutgoing Galnf(Losses) in funds
£ £ £ £
Designated funds:
Repairs and Renewals Fund - 3,480 - (3,480)
Legacies and Special Purposes Fund - 650 " (60)
Salisbury Dilapidations Fund - 22,971 - (22,971)
Total designated funds (greup and parent) - 26,501 - (26,501)
General fund {parent) 545,022 853,346 - (108,324)
General fund (subsidiary) 93,695 93,605 - -
Age Concern Defined Benefit Pensicn Fund " (8,000) {18,000) {10,000)
General fund {Greup) 638,717 739,041 {18,000) (118,324)
Total unrestricted funds (Group) 638,717 765,542 {18,000) (144,825)

Transfers hetwaen funds
A transfer have been made from the general fund to cover the deficit on the Salishury Older Peoples Forum and the Sallsbury Living Weil funds.

Fund descriptions

Legacies and Spacial Purposes Fund. This receives all legacies and targe donations of £600 or more and is designated by the Trustees te be used for
small grants to individuals and groups. It also forms part of the organisation’s reserves held to meet its reserve policy.

Repairs & Renewals Fund. This is a designated fund held to meet the cost of repairs and maintenance te the leasehold property.

Davelopment & Innovation Fund, Established by Age UK Wiltshire Trustees to enable the future development of inncvative service models that are in-line
with the emergent needs of the changing demographic and with particular focus upon those service initiatives that are based within, and meet the needs of
the individual communities,

Salisbury Dilapidations Fund., Established from Salisbury reserves to cover the cest of ditapidations on the Salisbury lsasehold premises.

Age Concern Defined Benefit Pension Fund. The charity had previously accounied for the defined benefit section of the Age Concern pension scheme as
a defined contribution scheme. Following instruction from Age UK the scheme has now been accounted for as a defined benefit scheme.
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15, MOVEMENT IN FUNDS - continued

Restricted Funds Balance at Net Transfers Balance at
Group and parent 1st April movement Between 31st March
2016 Combined In funds Funds 2017
£ £ £ [

Legacies & Speclal Purposes 56,728 (9,53%) - 47,189
Wiltshire Involvement Network 1,007 - - 1,097
ACE Emergency Grant - Swindon Davelopmeant a72 - - 72
Swindon Befriending 22,209 (7,208) - 16,001
18A - Winter Warmth Fund 4,713 6,862 - 11,606
1&A - Planning for Later Life 6,725 (6,728) - -
1&A « E.ON Banefits Take Up - . - -
1&A, - Preparing for Power Loss 320 {320) - -
184 - Development Fund 708 - - 706
184 - Advice Bus (203) 203 - 0
Befriending - Cail In Time - - - -
Befriending - Bridge House Communlty Trust 1,299 (732) - 567
Befriending - Calne Llons 669 (353) - 318
Fundralsing - Age UK Income Generation 5172 11,879 - 16,851
Activities - Warminster Town Councll 17 - - 117
Chippenham Older Persons Forum 210 (90) - 120
Home from Haespital 9,020 4,274 - 13,303
IT Club 2,293 - - 2,263
Living Well - Bradford on Avan u 6,000 - 8,000
1&A - Ambitions for Later Life - 6,005 - 6,006
1&A - Warm & Well - - - -
Salisbury Older Peoples Forum - (2,051) 2,051 @
Sallsbury Healthy Activities - 1,700 - 1,700
Salisbury Living Well - (41,328) 41,328 {0)
John Lewls -~ "Man in the Moon" Campaign - 571 - 571
Calne Fitness & Friendship - 429 - 429
I&A = Integration of services - 8,798 - 6,798
Salisbury Winter Warmth 2,061 - 2,061

114,115 (23,795) 43,378 133,688
Group and parent Net
Net movement in funds, included in the above are as follows: movement

Incoming Cutgoing in funds
£ £ £

Legacies & Special Purposes - 9,539 (9,539)
Wiltshire kvolvement Network - - -
ACE Emergsncy Grant - Swindon Development - - -
Swindon Befriending 41,270 48,478 (7,208)
18A - Winter Warmth Fund 7.125 233 6,802
1&A « Planning for Later Life - 6,725 (8,725)
18A « E.ON Benefits Take Up 18,060 18,060 -
1&A - Preparing for Power Loss - 320 (320)
1&A - Development Fund - - -
I&A - Advice Bus 20,000 19,797 203
Befriending - Call In Time - - -
Befriending - Bridge House Community Trust - 732 (732)
Befriending - Calne Lions - 383 (353)
Fundraising - Age UK Income Generation 11,678 - 11,679
Activities - Warminster Town Coungil - - “
Chippenham Clder Persans Forum - 90 {80)
Heme from Hosgpital 5,250 976 4,274
IT Club : - - -
Living Well - Bradford on Avcn 6000 - 6,000
1&A - Ambitions for Later Life 21,000 14,995 8,005
1&A - Warm & Wall 10,562 10,562 -
Salisbury Older Peoples Forum 3,000 5,051 (2.051)
Salisbury Healthy Activilies 4,100 2,400 1,700
Salisbury Living Well 15,000 56,328 (41,328)
John Lewis - "Man in the Mcon" Campaign 1,290 719 &1
Calne Fitness & Friendship 1,664 1,236 429
1&A - Integration of services 6,798 - 6,798

Salisbury Winter Warmth - . _

172,798 196,693 (23,795)
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Fund descriptions

Legacles & Special Purposes. This fund receives menies glven for special restricted purposes and can only be used as spesified by the donor,
Wilishire Involvement Nelwork , LINKk funding provided for a Joint project to enable local people to be Tnvolved in health and social care provision,
ACE Emergency Grant. Funding to support re-establishment of services in the Swindon area.

Swinden Befrlending . A grant recelved to support adult care services In Swindon

1&A - Winter Warmth Fund. Greated from the kind donation of supporters winter fuel payments and the income from the Innosent Smocthie Big Knit, this
{und enabies Age UK Wiltshire to support vunerable older people during the colder winter months.

1&8A ~ Planning for Later Life . Funding for the I&A staff and equipment for outreach work

1&A - E.ON Benefits Take Up. Project to promote benefit take up In region, Completad in year.

1&A - Praparing for Power Loss, Project o promote the Priority Services Registar and support older paople In winler months,

1&A - Development Fund . Grant to enable development of cliient databage systems,

1&A - Advice Bus. Age UK Advice bus supporling outreach to rural areas Project commencing July 2016,

Befrlending - Call In Time . Furding to deliver Age UX's pilot telephons befriending service to isclated older people living with the Swindon Borcugh
Befriending - Bridge House Communily Trust - Grant to support hefriending in West Wiltshire.

Befriending - Calne Lions . Support for community telephona befriending project in Calne.

Befriending - Text Sanfa. Grant funding for work on supporting clkder people during winter months,

Fundraising - Age UK income Generation . Funding to support development of income generation plan and staffing and cost efficiency work.

Activities - Warminster Town Council. Grant regeived to support purchase of new equipment for the Active Ageing department.

Chippenham Oldar Persons Forum . Collaboration project to develop forum in Chippenham.

Home from Hospifal, Grant to administer a home from hospital service. Ended March 20186.

IT Club - Funding for the IT club. Project currently on held.

Living Well - Bradford on Avon - Funding from the Town council to support development of Living Well project in the town, Working with GP's surgery to
identify and support clients with soclal care needs.

184 - Ambitions for Later Life - Project to support older people experiancing signlificant life evenis. 1.6 Retiremant transition.

1&A - Warm & Well- Project to previde advice on income maximisation and benefit checks In the homes of vulnerakle older pecple and providing
Safisbury Oldar Peoples Forum - Sallsbury City Aimshouse and Welfare Charities part fund us to provide a consultation ferum of older people's views.
Satisbury Healthy Activities - Salisbury Area Board funded project for health and well being activities in the Salisbury area.

Salishury Living Well - Funding provided by Sallsbury Medical Practice, to work with GP's surgery in order o identify and support clients with soclal care
needs.

John Lewis - "Man in the Moon" Camipaign - income from instore fundraising used to fund Bereavement Training for staff and voiunteers

Calne Fitness & Friandshig - Funding from Calne Area Board provided to support set up of independent Activities group In Calne.

1&A - Integration of services, Funding towards costs for the integration of the I8A services provided by Age UK Wiltshire and Age UK Salisbury (pre-
merger).

Salisbury Winter Warmth - Donattons of supporters winter fusl payments, used to support vulnerable older people during colder winter months.




AGE UK WILTSHIRE
NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS for the year ended 31 March 2017
16, PENSION COMMITMENTS

Age UK Wiltshive is a member of the Age UK Retirement Benefits Scheme which operates a defined benefit pension arrangement. The disclosures below
relate to the Age Concern Section of the scheme, this section of the scheme ctosed to further acerual on 30 November 2008, The Scheme provides
benefits based on salary at their date of leaving the Scheme and length of service,

The most recent comprehengive actuarlal valuation of the Scheme was carried out as at 1 Aprl 2012, The results of that valuation were updated by an
independent gualified actuary 1o 31 March 2017 allowing for cash flows in and out of the Scheme, experience aver the perod since 1 April 2013, changes
in market congitions and differences In the finansial and demographic assumptions. The present value of the defined benefit chligation was measurad
using the Projected Unit Methed.

The principal assumptions used to calculate the llabllitles under FRS 102 are set out below: 2017 2016 Comblined
% %
RPI Inflation 3.30 3.00
CPI Inflation 2.30 2.00
Rate of Increase In salaries N/A N/A
Penslon Increases:
Rate In increase In payment of pre 2008 pensions 3.30 3.00
Rate in Increase in payment of post 2008 pensicns 2,50 2,50
Discount rate for Scheme liabilitios 2.50 3.40
Main demographic assumptions 2017 2016 Combined
Mortalify
Life expactancy for male currently aged 65 21.9 yrs (age 6.9} 21.9 yrs {age 86.9)
Life expectancy for female currently aged 85 23,7 yrs (age 88.7) 23.9 yrs (age 86.9)
Life expactancy for male currently aged 45 23.0 yrs (age 88.0) 23.2 yrs (age 88.2)
Life expectancy for female currently aged 45 25.0 yrs (age £0.0) 25.4 yrs (age 90.4)
Allowance has been made for members to exchange 80% of the maximum cash allowance available upon retirement.
The amounts recognised in the balance sheet are as follows:- 2017 2018 Combined
£ E
Fair value of assets 260,000 222,000
Present value of funded obligstions {301,000) {253,000)
Funded status (41,000) (31,000)
Unrecognised asset - -
Net defined benefit llability at 31 March 2017 recognised on the balance sheat (41,000) (31.000)
The amounts racognised in the SOFA over the year 2017 2016 Combined
£ £
Adminlstration costs 1,000 1,000
Interest on net defined benefit liability/(assat) - 2,000
1,600 3,000
Amounts recognised in Other recognlised gains/losses 2017 2016 Combined
£ £
Asset gains/(losses) arising during the year 29,000 {3,000)
Liabllity galns/(losses) arising during the year (47,000) 14,000
Total ameunt recognised in Other recognised gainsklosses) (18,000) 11,000
Reconcllfation of assets and Defined Benefit Obligation 2017 2016 Combined
£ £
The change in the Deflned Benefit Obligation over the period was
Defined Benefit Obligation at the beginning of the period 253,000 266,000
Interest cost 8,000 9,000
Benefits paid (7.000) {10,000)
Actuarial {(gain)/ less on scheme liabilities 47,000 {14,000)
301,000 253,000
The change in the assets over the period was 2017 2016 Comkbinad
£ £
Opening fair value of scheme assets 222,000 220,000
Inferest on assets 8,000 7,000
Employer contributions 9,000 2,000
Benefits paid {7,000) (10,000}
Administration costs {(1,000) (1,000}
Gain/(loss) on Scheme assets 29,000 {3,000}
260,000 222,000
Agtual return on scheme assets 2017 2016 Combined
£ £
Interest income on Scheme assets 4,000 7.000
Galn/(Loss) on Scheme assets 29,000 (3,000)
Aclual return on Scheme assets 37,000 4,000
The major categories of assets as a percentage of total assets are as follows 2017 2018 Combined
% %
Equities 229 20.2
Diversified Growth Fund 19.7 209
Property 8.9 78
Gifts and Bonds 49.2 50,1
Cash 13 1.0
100.0 100.0

The estimaled value of employer contributions for the year ended 31 March 2018 is £10,602
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AGE UK WILTSHIRE

NGTES TO THE CONSOLIDATED FINANCIAL STATEMENTS for the year ended 31 March 2017

CAPITAL COMMITMENTS

At 31 March 2017, authorised and contracted for capital expenditure of £Nil (2016 Combined, £4,173).

TRANSACTIONS WITH TRUSTEES
Trustees recelved no remuneration or honoraria, Two Trustees received travel expensas totalling £361 (2016 Combined, three frustess, £484). No

rustees waived expenses (2018 Combined, one trustee waived expenses of £305). Trustees donate via collections at fundraising events. These amounts
are not racordad separately.

RELATED PARTIES

There were no related part transactions for the year ended 31 March 2017 nor for the year ended 31 March 2018, See note 18 for details of donations
from trustees and note 5 for key management personnel remuneration.

RECOMCILIATION OF NET MOWVEMENT 1IN FUNDS TO MET CASH FLOW FROM ORERATING ACTIVITIES

Group Group Charity Charity
2017 2016 Combined 2017 2016 Combined
£ £ £ £
Net incomef{expenditura) for the year {150.621) 11,399 (150,821) 11,369
Adjustments for:
Add back deprecation charges 2,883 4,110 2,983 4,110
Deduct Interest income {3,166) (4,292) {3,166) {4,282)
(Increase)Decrease in stocks 49 4 49 4
(Increase)Decrease in debtors 29,023 (6,072) 83322 {1,585)
Increasef(Decrease) in creditors {11,196) 10,639 {12,004) 5572
Increasef(Decrease) in provisions 3,480 3,480 3,480 3,480
Defined benefit pension scheme movemeant (8,000} {6,000) {8,000) (6,000)
Net cash used In operating actlvitles {77,449) 13,267 {84.047) 12,688
ANALYSIS OF CASH AND CASH EQUIVALENTS
Cash In hand 297,325 236,240 245,433 190,946
Short term deposits 395,382 530,748 385,382 530,749
€92 707 766,989 840,815 721,695

COMMERCIAL TRADING OPERATIONS

The wholly owned subsidiary, Age UK Wiltshire Trading Limited {company number 07785661 (England and Wales)), eams insurance commissions from
ihe sale of insurance poficies and products to the elkderly. The comipany will pay over the whole of its profit each year and its accounts have been
consolidated in these accounts. A summary of the trading resuits are shown below.

2017 2016 Combined
£ £

Turnover 93,196 86,304
Cther Income 499 632
Administrative axpenses (47,286) (38,196)
Accountancy (590) -
Auditor's remuneration - (1,044)
Group recharge (3,600) (3,600)
Operating profit 42,219 37,631
less amount transferrad to the charity by Gift Aid (42,219) {43,097)
Resuit for the year - -
Current assets 63,205 54,600
Current liakilities (63,204} (54,699)

Net assets at 31 March 1 1
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS for the year ended 31 March 2017

COMPARATIVE STATEMENT OF FINANCIAL ACTIVITIES for the vear onded 31 March 2018

INCOME AND EXPENDITURE ACCOUNT

Income and Endewments from:

Donations and Legacies

Income frem Charitable Activities:

Grants and Contracts re provision of services
Ingome from Other Trading Activities:
Commercial Trading Operations

Other Income

Investmants

{Other

TOTAL INCOME

ExpendIture On:

Ratsing Funds:

Fundraising and Puklicity
Commerclal Trading Cperations
Expendilure on Charitable Activities:
Grants Payable

Provision of Services

TOTAL EXPENDITURE

Net Income (Expenditure) for the Year
{Other Recognised Gaing/(Losses):
Actuarial Gains/(Losses) on Defined Benefit

Penslon Scheme
NET MOVEMENT IN FUNDS

Balance Brought Forward on 1% April 2015
Balance Brought Ferward on {st April 2015

Balance Carried Forward at 31st March 2018

Merger of Age UK wiltshire and Age UK Salisbury

Unrestricted Restricted 2016 Combined
Funds Funds Total
£ £ £
561,479 45,456 606,935
96,834 160,479 257,413
85,304 - 85,304
29,176 5,000 34,176
4,292 - 4,282
32,741 - 32,741
516,143 166,108 1,020,862
20,311 1,835 22,148
38,239 - 39,239
22 200 222
723,800 224,066 047,856
580,380 145,924 1,009,463
(41,237} 19,183 11,389
11,000 - 11,000
(30,237} 19,183 22,388
713,960 97,767 811,717
683,713 116,950 834,118

On 1 April 2016 Age UK Wiltshire merged with Age UK Salisbury District (charity number 1105600).

Analysis of principal SOFA compents for the year ended 31 March 2018

Total Income

Total expendiutre

Net income/{expenditurs}
Other gains/(losses

Net movement in funds
Total funds brought forward
Total funds carried forward

Analysis of net assets at tha date of merger

Fixed assets

Debtors

Stock

Cash at bank and on deposit

Creditors

Provisions for liahilities

Defined benefif pensions scheme liability
Net assets

Representad by:
Unrestricted funds
Resiricted funds
Total funds

Age UK Wiltshire

Age UK Salisbury  Combined Total

£ £ £
85,251 335,611 1,020,862
(707,305) (302,158) {1,009,463)
{22,054) 33,453 11,399
11,000 . 11,000
(11,0543 33,453 22,389
450,251 361,487 811,718
439,177 394,540 834,117

Age UK Wilishire

Age UK Salisbury  Combined Total

£ £ £
4374 - 4,374
£3,081 90,608 153,667
162 - 162
437,274 329,715 766,089
{27.733) (25,384 (53,114)
{6.960) - (6,960}
(31,000) - {31,000}
439,178 384,940 824,118
327,423 302,879 720,002
112,055 2,061 114,118
439,178 364,940 834,118







