Corridor Care: Template letters to hospital CEOs and MPs
Please use these template letters to write to your local hospital CEOs to ask to discuss how they are addressing Corridor Care or write to your MP to ask them to also write to your local hospital about the issue of Corridor Care.

Please tailor the letters to suit your region. Please contact Luke.Pilot@ageuk.org.uk if you would like to include red statistics for your local hospital and for support engaging or meeting with your MPs and hospital CEOs.
--------------------------------------------------------------------------------------------------------------------------------------

Letter to hospital CEOs

Dear XXXX

You may have seen the recent publication of Age UK’s report ‘The Longest Wait: Our A&E crisis demands an emergency response.’ The report highlights the devastating impact of the long waits in A&E and incidences of Corridor Care on the safety and wellbeing of older people.

 The concerning facts in the report are: 

· 1.15 million people aged 60 and over waited 12 hours or more in A&E to be admitted or discharged home in 2024/25.
· The number of instances of Corridor Care of 12 hours or more has increased 525-fold since 2015/16.
· A third (32%) of those aged 90+ who attended A&E in 2024/25 waited 12 hours or more to be admitted or discharged home. 

[NHS England data shows that in XXXX hospital, XXXX% of patients waited for 12 hours or more to be admitted or discharged between Oct-Dec 2025. The average for England is 10.5%.]

I’m sure you are as concerned by these findings as I am and worry about the impact this has had and will continue to have on our clients. The current situation exposes patients to delayed, undignified and unsafe care, while causing further distress to already demoralised hospital staff.  

I also know we have a shared desire to rectify this situation to protect people of all ages who need urgent medical attention in hospital. To this end, I would like to arrange a meeting with you to discuss the following:

· What actions are being taken within the hospitals to mitigate and minimise the incidence of Corridor Care in XXXX hospital and ensure patients attending A&E are either admitted or discharged as swiftly as possible.
· From your perspective, what the Government can do to enable swift action in XXXX hospital to reduce Corridor Care.

I would appreciate meeting with you at your earliest convenience to discuss this.

Yours sincerely,

--------------------------------------------------------------------------------------------------------------------------------------
Letter to MPs

Age UK [insert local Age UK name] supports older people in [insert constituency name].

I’m writing to you today about the worsening A&E crisis and to ask for your help with improving the situation in our local hospital.

You may be aware that Age UK recently launched a new campaign to end Corridor Care in hospitals and long waits in A&E, because most of those impacted are older people, especially ‘the oldest old’. Age UK’s report - The Longest Wait: Our A&E crisis demands an emergency response – makes it clear that Corridor Care and long A&E waits are a systemic problem across much of the NHS and that strong and determined leadership is required to tackle it. 

NHS England data shows that in XXXX hospital, XXXX% of patients waited for 12 hours or more to be admitted or discharged between Oct-Dec 2025. The average for England is 10.5%. No doubt this will be alarming for you to read, as it was for me, and to know that this has been experienced by some of your constituents.

Age UK’s latest report outlines that in England:
· The number of instances of Corridor Care of 12 hours or more has increased 525-fold since 2015/16.
· A third (32%) of those aged 90+ who attended A&E in 2024/25 waited 12 hours or more to be admitted or discharged home. 

The current situation is exposing our constituents to delayed, undignified and unsafe care, while causing further distress to already demoralised hospital staff.  

Thankfully, this is a problem we know can be solved. In some hospitals, long waits and Corridor Care remain relatively unusual. Experts are clear that if all hospitals adopted the practices of the highest performing ones, this would make a real difference. With strong leadership from the Government, and joined up thinking between Integrated Care Boards, we can bring down waiting times and return to safe practices.  

How can you help?

We would like to work with you to engage the CEO at XXXX hospital, so we can learn both what they are doing within the hospital to reduce Corridor Care and long waits and, just as importantly, what they need from the Government to be more effective in addressing this crisis. [We have already written to the CEO.]

We would love this opportunity to work with you and hope we can work together to secure better outcomes, and safer care, for people of all ages in [constituency name].


Best wishes

XXXX
Age UK XXXX

