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How best to use this guide

If you’d like more information about anything in this guide 

 

please call the team on 0151 482 3456 or send us an email 

 

to enquiries@ageukwirral.org.uk

Step 1 
Find the service or activity you’re looking for.  

 We’ve started each chapter by showing which activities and services
fall into each of our five categories.

You will find symbols at the end of each description telling you
where you can find that service or activity.

 
 

 

 
 

Step 2

 

Find where your preferred service or activity is offered.  

You’ll find contact details throughout this guide relating to the
various centres and departments.

Step 3

 

Get in touch with the relevant people. 

Bebington

Hoylake

Wallasey

Heswall

Bromborough

Eastham

Venue key
With all of our services and activities you will find a symbol  
highlighting at which of our venues you can get involved.

Devonshire Resource Centre & Bradbury Wing

Meadowcroft Wirral Point Community based
Birkenhead
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organisation or group with an idea about 
how we might work together for the 
benefit of local people, please do get in 
touch with me.

We are a local organisation, run by local 
people for the benefit of the local 
community – it really is important to us 
that what we are doing is what will benefit 
people here in Wirral the most.

I hope that you find the information in this 
booklet useful, and that you find we offer 
something that can help either yourself, a 
relative or someone you know in your 
community.

With very best wishes,

Jamie Anderson   Chief Executive

Welcome to Age UK Wirral

 

Introduction
3

On behalf of the staff and volunteers at Age 
UK Wirral, I am delighted to welcome you to 
this booklet about our work across the 
Borough.

We know that the older population in Wirral 
is increasing, and that funding to support 
services locally is decreasing.  We are 
absolutely committed, working together 
with colleagues across the voluntary, 
community and statutory sectors, to find 
creative ways of maintaining the help, 
support and opportunities that people need 
and deserve.

Where it is appropriate for us to do so, some 
of our services are offered to people of all 
ages, but we nevertheless retain a primary 
focus on supporting people aged 50 and 
over.

If there is something else that you think 
we should be offering, or if you are a local 



Retaining your  
independence

In this section 

Home and Communities
Early Onset Dementia Support

Devonshire Days

Cancer Patient Support

Residential Home
Phonelink

Cold Weather Army
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For all general enquiries please get in touch on 0151 482 3456



Supporting Wirral and its residents

We would all like to be able to live independently for as 
long as we choose. In this section you will find a range 
of services to help you do that, making living in your 
own home as easy as possible. 

Retaining your independence

Devonshire Days
- Socially Isolated

As we get older, physical  
frailty can make getting out  
and about during the day  
more of a challenge. 
 
Join us at Meadowcroft to make 

Socially Isolated services are
available on Monday and Friday at
our Devonshire Resource Centre,
and are also available on
Wednesday at our Meadowcroft
Community Hub.

and build friendships with our 
range of activities and personal 
care. Lunch and refreshments are 
available and we are able to offer 
transport to those who need it.

Offered at these locations >
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We want to hear from you!

 

 
Your views and ideas matter to us, as we want to 
get our services and activities right for you. Please 
do use our Comments and Complaints leaflet, 
which is available at all our venues or contact us
via our website   www.ageukwirral.org.uk

Supporting Wirral and its residents



Our Residential home featuring 
one ‘short stay’ bedroom,  

Commission, offers residential
accomodation and short term
breaks for people with dementia, 
with bespoke, en-suite bedrooms. 
 
With a ‘home from home’ feel, all 
of our ground floor rooms have 
views of the gardens or courtyard, 
and our small facility ensures a very 
personal service during your stay.  
 
Each room includes all of the  
facilities to ensure a comfortable  
stay, including a flat screen TV,  
easy chair, wardrobe, chest of  
drawers, nurse call point and  
individual heating controls.   
 
Meals can be served within  
guests’ rooms or in our dining 
room, and there are several  
smaller communal areas where 
guests can relax or take part in 
activities. Guests can also choose 
to take part in a range of activities 
available in the adjoining Active 
Age Centre, including exercise 
classes, flower arranging, computer 
classes and much more.

Residential Home
- Stanhope Court

Offered at these locations >

Coping with a diagnosis of  
dementia, in any form, is a  
difficult time for all involved. 
 
If you need extra support as the 
condition progresses, our high  
quality interactive day care facilities 
are a fantastic option. 
 
Our team of fully qualified 
professionals have created a  
programme of stimulating activities  
to promote mental wellbeing. 
 
Whilst at our day care centres  
you can make full use of a range  
of services including chiropody. 

 
We use touchscreen interactive
cognitive stimulation software
within our dementia centres to
promote reminiscence, recall and
maintain functional skills.

 
 

We may also be able to help 
arrange transport to and from our
centres for people who require it.

Devonshire Days

Offered at these locations >

Retaining your independence
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registered with the Care Quality 



 

Supporting Wirral and its residents

Cancer Patient Support

We’re working in partnership  
with Macmillan to provide  
practical and emotional support
to people aged 60+ who have 
been diagnosed with cancer and 
are currently receiving treatment.

   
Support available includes  
befriending and emotional support, 
shopping, light housework,  
collecting prescriptions and  
support with hospital discharge.  

To find out how we can support you 
contact us on 0151 482 3456 .

Offered at these locations >
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We’ve witnessed a growth on  
Wirral in the number of people 
under the age of 65 being  
diagnosed with dementia. 

To support these residents we are 
able to offer a bespoke service
within the Bradbury Wing of  
the Devonshire Resource Centre.

Offered at these locations >

Devonshire Days
- (Under 65’s)
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As with the majority of our services, our Phonelink service relies heavily  
on the great team of volunteers we can call upon. 

Would you like to get involved or equally do you know  
someone who would make a great volunteer?  
We would love to hear from you on 0151 482 3456  
or email us on volunteering@ageukwirral.org.uk

Service 
Spotlight

Phonelink

Living on your own, without the support of family and friends, you  
can very easily become lonely. It’s comforting to know that there  
is support at the other end of a phoneline. 
 
Our telephone service will give you a regular call for a friendly chat.

Offered at these locations >
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Supporting Wirral and its residents
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We can offer support and practical
assistance after discharged from
hospital to help you settle back into
your own home.  This can include
shopping, paying bills, sorting post,
wellbeing visits and light housework. 
This short-term help gives you time
to focus on getting better, which can
reduce the likelihood of being
readmitted to hospital.

Home and Communities will help
you to stay independent by working
with you to identify ways you can do
this. We offer and a range of social
group activities that encourage
people to have stronger networks
of friendship and support.

Our transport service can help you
get to medical appointments and
and activities if you would struggle

to get there otherwise. 

Falls prevention buddies support
people with a falls prevention
exercise plan, and can look at ways
to reduce risks associated with
falling in the home.  This may
include assistance with occasional
gardening or odd jobs to help make
your home a safer place.

We have a great team of trained
and enthusiastic volunteers, who
are on hand to offer support.

Home and Communities
Service

Sometimes we do not always have
the friends, family or help around
us that we need to stay safe and
independent in our home. Our
Home and Communities service
aims to promote independence,
reduce social isolation and
loneliness and prevent hospital
admissions.  

Offered at these locations >



Staying active  
& living well

In this section 

Activity Hub

Wanderers of Wirral

Lunch Corners
Digital Inclusion

Outdoor Programme
Merchant Seafarers
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For all general enquiries please get in touch on 0151 482 3456



To get the most out of life it’s important for you to  
keep active, both mentally and physically. In this  
section we’ve outlined some great activities and  
services available to you, all focussing on improving 
your health and wellbeing.

Staying active & living well

Digital Inclusion

Computers and how to use them 
can be daunting if you’ve never 
needed to use them before. 
 
With our range of courses to suit  
all abilities and our one-to-one  
individual sessions, our experienced 
tutors will help you demystify IT 
and teach you how to use a  
computer, tablet, laptop or mobile 
smart phone.   

 Offered at these locations >

Supporting Wirral and its residents
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Outdoor Programme

Exercising outdoors is a fantastic 
way to get out of the house and 
get some fresh air. 
 
We have a range of opportunities  
for people to get active outside, 
including our ‘Walking Football’  
group, and our walking groups.
‘Short Heath Walks’ for those
looking to take the first step back
to an active lifestyle. ‘Wirralside
Walkers’ for beginners and ‘White
Top Walkers’ for more experienced
hikers.

We also have our own green gym
allotment project.

 

 
 

Offered at these locations >
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Activity Hub

If you’re looking to get in shape, pick up a new pastime or simply  
get out of the house to meet new people then our Health and Activity 
programme has something for you. 
 
With our range of activities you can exercise both mind & body -  
opportunities include tai chi, seated exercise classes, yoga groups, arts 
and crafts, flower arranging, pilates and zumba gold and much more. 
We are based in our purpose-built centre at Meadowcroft, Bromborough
and also offer a range of outreach services and activities at various
community centres and housing complexes across Wirral. 
 
Get in touch on 0151 482 3456 or email activeage@ageukwirral.org.uk 
for your up-to-date timetable of activities and classes.

Offered at these locations > Staying active & living well

Service 
Spotlight
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Wanderers of Wirral

For adventurous souls we’ve set 
up the Wanderers of Wirral. 
 

information on upcoming day trips,
The WOW Club gives you advance

weekend breaks and short-stay 
holidays before we announce them 
them to the general public.

Offered at these locations 

Merchant Seafarers

Mariners Park is a retirement
complex for Merchant Navy
Seafarers.

 

 
We offer a variety of men’s activities
such as golf, Crown Green Bowls,
nautical related trips to local docks.
We also provide presentations and
talks given by seafarers from a wide
range of maritime backgrounds.  A
major aim of the activities is for
Merchant Navy men to meet and
share their experiences working on
a host of different Shipping lines. All
ex Mariners are welcome to join us
at the Park. Please contact us for
more information.

 
 

 

 

>

Offered at these locations >

Lunch Corners

Good food and good company  
is what you will find across our 
network of weekly lunch clubs. 
 
These are held at multiple venues
throughout Wirral.  You will have the
opportunity join other people in your
area for an enjoyable meal in lovely,
friendly surroundings, with a varied
selection of menu choices.
 

Offered at these locations >
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Supporting you  
through tough times

In this section 

Carer Support

Home and Communities
 Cold Weather Army
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For all general enquiries please get in touch on 0151 482 3456



Life can be full of challenges as we are all aware, but it’s 
good to know that there is support out there for you.   
This section highlights services we offer to help you and 
your family cope with the difficulties you might face.

Supporting you  
through tough times

As a carer looking after your  
loved one at home you can be  
put under tremendous pressure. 
It is an invaluable but sometimes 
lonely role. 
 
We run our carer support service  
to help try and take some of the 
strain through both practical and 
emotional support. 
 
We arrange carers’ events, have 
regular carers’ lunches offer a 
carers’ course and facilitate a
support network. 

We also offer A 24 week
programme of structured activity
sessions, ‘Reminder Finders & MSCT
Groups’ for people with a recent

 

Carer Support

Offered at these locations >

It’s not easy being a carer but 
knowing that there are others 
out there going through it with 
me has helped me get by.

Supporting Wirral and its residents
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diagnosis of mild / moderate
dementia. The groups provide a
range of stimulating activities and
social interaction that help maintain
skills and memory for longer.
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Home and Communities Service

Coming home from hospital is a relief but brings its own challenges and
difficulties.

 

 
Through our Home and Communities Service we can support people living in
Wirral who are about to be discharged from hospital back into their own homes
who require a little extra support to help with the transition over the first few weeks.

We can support you whilst you settle back in by helping with wellbeing visits,
regular telephone support, shopping, sorting post, paying bills, prescription
collection and light household chores such as dusting and vacuuming. The
short-term support gives you time to focus on getting better and this can
reduce the likelihood of being readmitted to hospital through social isolation. 

 

Offered at these locations >
Supporting you through tough times

Service 
Spotlight
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Icy surfaces may mean that you
cannot get to the shops, pay bills
or post important letters. You may
struggle to change your heating
settings to keep you warm at
home. It’s at times like this our
Cold Weather Army is called into
action.

The Cold Weather Army is a
service provided by volunteers to
help in emergency situations
during a cold snap. Our dedicated
volunteers will call you to warn
you about a change in the
weather and offer you support so
that you can stay safe and warm.

 

 

Offered at these locations >

Do you know anyone 

 

who would make a great 
volunteer for Age UK 
Wirral? 

 

We would love to hear from you 
on

 
0151 482 3456 or email us at

volunteering@ageukwirral.org.uk

 

Cold Weather Army

Supporting Wirral and its residents
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Cold weather can sometimes take
you by surprise and affect your
ability to carry out everyday
activities.



Helping you make  
informed decisions

In this section 

Ask Us Wirral

Information & Advice
Benefits and Entitlements
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For all general enquiries please get in touch on 0151 482 3456



 

and information guides that
 

www.ageukwirral.org.uk

Offered at these locations >

u
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Helping you make  
informed decisions

Information Resources
 

We have a range of publications
 including factsheets, booklets

cover the full spectrum of later
life issues.

 
 

 

Supp
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Ask Us Wirral

Ask Us Wirral is the Information & Advice Service for Wirral residents
that is delivered in partnership between Citizens Advice Wirral,
Age UK Wirral, Wirral Change and Wirral Mencap.

 
 
 

 Ask Us Wirral is a single point of access to information and advice via a
bespoke website, email, phone or face to face appointments, including
at GP surgeries and other locations. There are also home visiting
appointments available.

Issues that Ask Us Wirral can help with include:

 Benefits  Housing   Later Life
 Care services  Education  Debt
 Laws & rights  Relationships  Consumer
 Work   Healthcare

The service is easy to access via www.askuswirral.org.uk or
call us on 0300 3300111.

Our Communications Hubs at Wirral Point, Birkenhead and
Citizens Advice Wirral, Wallasey are open 5 days per week,
with access to freephones, the internet and wi-fi. 

 
 

 

 

 
 

Offered at these locations >

Helping you make informed decisions

Service 
Spotlight
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There are 1.6 million people in
later life living in poverty. This is
why we have a service for people
in Wirral to encourage and help
them to claim their entitlements.
We know that over a million older
people who are entitled to Pension 
Credit are not claiming it - this could 
mean they are not receiving an 

 

Our Income Advisors can help 
people 50+ check their entitlement, 
and help if you are not getting 
everything you are entitled to.

Last year alone our service helped 

We can also help you secure extra
money from a range of charitable
trusts and benevolent funds.

people in Wirral claim a total of 
£3 million extra in benefits.

Offered at these locations >

 

 
 

 
help you?

Each year up to £5.5 billion in
Pension Credit, Housing Benefit
and Council Tax Benefit goes
unclaimed by older people. Let 
us help make life easier.

 

Supporting Wirral and its residents

extra £1,700 a year each that they 
should be getting.  Many people do not 
realise that there are also benefits and 
entitlements that are not means-
tested that they could be receiving.

and entitlements available to

Benefits and
Entitlements

Are you confident that you’re
receiving all the income, benefits
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Using your experience  
& getting involved

In this section 

 Volunteering

For all general enquiries please get in touch on 0151 482 3456
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Through your life you have amassed a wealth of  
experience and knowledge. This section contains ways  
in which you can give back to the community, whether  
that be through volunteering your skills and expertise or 
campaigning issues affecting people across Wirral.

Using your experience  
& getting involved

 

 

Supporting Wirral and its residents

Volunteering

Work carried out by our army of 
volunteers is fundamental to all of 
the services and activities we can 
offer to the people of Wirral.
 
Without their support many of 
the programmes would be greatly 
reduced and some would simply 
no longer be available.

By giving just two hours of your 
time a week you can help make 
a real difference by improving 
someone’s quality of life.

Do you want the chance to learn 
new skills? Have you got some that 

you’d like to share and improve on? 
Would you like to gain confidence 
or experience ready for work or 
would you like to simply meet  
new people and have fun whilst 
being useful? 
 
If you would like to get involved  
as a volunteer we would love to  
hear from you.

Offered at these locations >
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As a local independent registered charity we rely on 
your generosity as residents and local businesses.  
Every penny we raise is used to help fund our Age UK 
Wirral services for older people and their carers across 
the borough.

Supporting our work on Wirral

Fundraising Events

Every year we put on an  
extensive programme of charity 
fundraising events. 

 

Events such as music concerts, 
ladies lunches, golf days and the 
Annual Age UK Wirral Ball all  
feature on our events calendar.

Like us on Facebook to be kept  
up to date on forthcoming events 
or send us your details and we will
add you to our event mailing list.

Legacy &  
In Memoriam Gifts

Leaving money to Age UK Wirral 
in your will enables you to  
continue helping others after  
your death. 
 
If you are currently writing your will 
and thinking about leaving a gift to 
charity, please do consider the work 
we do here at Age UK Wirral. 
 
Please get in touch for more  
information on how your gift will  
benefit others or for help with the  
correct wording to ensure your  
legacy benefits Wirral residents in  
the future.

Supporting Wirral and its residents

Visit www.ageukwirral.org.uk
email enquiries@ageukwirral.org.uk
or call 0151 482 3456
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Make a one-off or regular donation today and make a
massive difference to the lives of local older people.

Donation form

Title: Initials: Surname:

Address:

Postcode:

Tel: Email:

Please find enclosed a contribution towards the work of Age UK Wirral.
(Please make cheques payable to ‘Age UK Wirral’)

I would like to make a gift of £

Please find details overleaf for a regular standing order of: £ per month/quarter/annum (delete as appropriate)

Please tick here if you would like us to keep you informed about our fundraising and other events. We will not pass your
details on to anyother organisations.

Supporting our work on Wirral

Just £5 a month would help us to support an 
older person with dementia or £1 a week would 
enable us to befriend two lonely older people.

As a local independent charity, we rely on the 
generosity of local people and businesses to help 
fund our work across the borough. Money we 
generate is invested in services for older people 
and their carers here in Wirral. It is only with the 
support of our local donors that we are able to 
undertake such valuable work.

If you are able to help support our work, please 
complete and return this form to us. You can use it 
to make a one-off donation or give us instructions 
for a regular standing order from your bank or 
building society. Whatever you are able to give, we 
are truly grateful.

Once you have completed this form,
please return it to us at:

Age UK Wirral, Devonshire Resource Centre, 
141 Park Road North, Birkenhead, Wirral CH41 0DD

Once we have received your form, we will write to 
you to acknowledge your gift. If you are setting up 
a regular donation, we will also return a copy of 
your standing order to you for your records, and 
will forward the original copy to your bank or 
building society.

If you are a UK taxpayer, don’t forget to complete 
the gift aid declaration. Gift aid allows us to claim 
back the tax that you have paid on your donation 
at no extra cost to you. This makes an extra 25p for 
every £1, making £10 worth £12.50 to Age UK 
Wirral.

Please complete the form below and send it to us at:
Age UK Wirral, Devonshire Resource Centre, 141 Park Road North, Birkenhead, Wirral CH41 0DD

Your details
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Account number Sort code

Please pay to the account of Age UK Wirral (Barclays Bank, Hamilton Square, Birkenhead, Wirral).
Sort code 20-50-36,  Account Number 30901865.

Starting on (day) of (month) 20 (year)

I would like to make a gift of

Note to paying bank: please quote reference: _____________________________________________________________________
(to be completed by Age UK Wirral)

£

And continue to make the same payment annually/half-yearly/quarterly/monthly* until further notice  (*delete as appropriate)

Title: Initials: Surname:

Address:

Postcode:

Tel: Email:

Please treat: (tick one)

I confirm I am a UK tax payer and I pay an amount of UK income or capital gains tax at least equal to the tax that
Age UK Wirral will reclaim on my donations in the tax year. I will notify the charity if I wish to (a) cancel this declaration,
(b) I change my name or address or (c) no longer pay sufficient tax on my income and/or capital gains.

N.B. If you pay income tax at the higher rate, you must include all your Gift Aid donations on your Self Assessment tax return
if you want to receive the additional tax relief due to you.

The enclosed gift of                                as a Gift Aid donation.

All gifts of money that I make today and in the future as Gift Aid donations.

All gifts of money that I have made in the past 6 years and all future gifts of money that I make from the date of this
declaration as Gift Aid donations.

£

Name of bank:
Address of bank:

Postcode:

Title: Initials: Surname:

Address:

Postcode:

Tel: Email:

 

Gift Aid Declaration - Name of charity: Age UK Wirral (1034510)

Your details

Instructions to your bank to pay by standing order

Supporting Wirral and its residents
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Trading

Through our social enterprise,  
Age UK Enterprises, we are able  
to offer a great range of products 
and services focussed on your 
needs as a person over 50. 
 
Some of our financial services  
offered include home, car and  
travel insurance, cover, utilities
supplies and funeral planning. 

 
 We also offer a number of 

 products to help you stay safe 
 and comfortable at home. From 

stair lifts, bathing solutions and 
riser chairs to adjustable beds 

 and hearing aids, we have the 
 products to help you maintain 
 your independence.

Home, car and travel insurance is provided by  Ageas Insurance
Limited. 
Age UK Merseyside is a working name of Age UK Merseyside Trading
Limited, a company limited by guarantee. Registered in England and
Wales No.7726737. Age UK Merseyside Trading Limited is a company
and subsidiary of a consortium made up of local Age UK Charities and

company is: Devonshire Resource Centre, 141 Park Road North,
Birkenhead, Wirral CH41 0DD. Age UK Merseyside Trading Limited is an
appointed representative of Age UK Enterprises Ltd which is authorised
and regulated by the Financial Conduct Authority for insurance
mediation. Financial services Register Number 311438 

 

Offered at these locations >

Donations

The generosity of people goes a 
long way towards making a big 
difference in improving the lives 
of local residents. 
 
If you would like to make a one  
off donation, big or small, or  
perhaps you are able to make a 
small monthly contribution please 
fill out and return the donation 
form enclosed.

Charity Shops  
& Furniture  
Recycling Centre

We currently have 14 charity  
shops across the borough,  
generating income which goes 
directly into supporting our  
services for Wirral residents. 
 
Our Furniture Recycling Centre  
is our social enterprise based  
in Birkenhead that collects,  
restores and sells donated  
items of furniture. 

If you have any saleable items  
which you would like to donate 
please get in touch or fill out one  
of our collection bags.

Supporting our work on Wirral
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Devonshire Resource  
Centre & Bradbury Wing 
T. 0151 482 3456 
141 Park Road North, Birkenhead,  
Wirral CH41 0DD.

Meadowcroft  
T. 0151 482 3456 
304 Spital Road, Bromborough,  
Wirral CH62 2DE.

Wirral Point  
T. 0151 482 3456 
Claughton Road, Birkenhead,  
Wirral CH41 6EY.

Age UK Wirral has a strict Confidentiality Policy in place across the organisation, a copy of which is available on request. 
There may be certain occasions, however, when the law requires the organisation to breach confidentiality.
Age UK Wirral has to keep certain information about the people that we work with in order to carry out our day to day
activity, meet our objectives, comply with the requirements of funders and to adhere to legal obligations.  We are
committed to ensuring that any personal data is dealt with in line with the Data Protection Act 1998, and personal
information will be collected and used fairly, stored safely and not disclosed to any other person unlawfully. For further
information please ask to see a copy of our Data Protection & Information Handling Policy.

Updated 09/06/17

If you require this information in another format, such as large
print, Braille, audio description or an alternative language, please
contact us on 0151 482 3456.

www.ageukwirral.org.uk

Confidentiality & Data Protection

We are an independent local 
organisation, who exist solely for 
the benefit of Wirral and  
its residents. 

If you’d like more information 
about anything in this guide 
please get in touch with us  
on 0151 482 3456 or email us  
enquiries@ageukwirral.org.uk


