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Key feedback

Thank you to all the volunteers who took the time to complete our Annual Volunteer
Survey. We had a brilliant response, and it has given us lots of information to show what
our services achieve and develop them to achieve even more as we go forward.

We had 84 volunteers respond to our survey, and
this is what we found...
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Reasons for volunteering

@ To help others @ History of volunteering
@ The pandemic (COVID-19) @ Spare time
@ Help in search with employment

As you can see, the reasons for joining the
volunteering service are varied, but a large

@ Achieve personal goals @ Increase confidence
® Feeling part of a community ® Develop new skills
@ Helped in search for employment

The volunteering service doesn’t only
impact the clients, as the pie chart to the left
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Suggestions and what we are going to do next

You gave us some brilliant suggestions on how to improve our services. Here
are the ways we are going to try and implement those suggestions, or the
reasons why we have certain processes in place.

You said:

“There should be more ways to

“ We would like more
training in First Aid and
Health & Safety ”

“There should be more
face-to-face contact.”

communicate what we found
during volunteering.”

We listened:

Training Communication Developing our services

We understand the importance ||+ We are already working on

Other support for clients Service charges Our phone lines
+ We are trying to fix some




