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Role Outline
Job Title: Shopping Befriender
Department: Practical Support
Place of Work: Community
Time Commitment: Flexible, depending on the needs of the person and your availability (e.g., 1–2 hours per week).
Monday – Friday between the hours of 9am – 4pm
Responsible to: Practical Support Team
	Purpose of Role:

To provide friendly support and practical help to individuals who may find shopping difficult due to age, disability, or social isolation. This role helps promote independence, reduce loneliness, and ensure people have access to essential items.


Main Tasks and Responsibilities
· Transport and accompanying individuals to shops and supermarkets.
· Carrying shopping bags or helping load/unload shopping into homes.

· Encouraging the individual to make their own choices and decisions.

· Providing friendly company and conversation during the trip.

· Checking expiry dates and helping read labels if needed.
· Encouraging confidence and independence with using shops or services.

· Respecting cultural, dietary, or personal preferences when assisting with shopping.

· Offering reassurance in busy or overwhelming environments.

· Occasionally helping to put shopping away at home (if agreed and appropriate).
Requirements
· Friendly and Patient

· Good communication and listening skills.

· Respectful of confidentiality and individual choices.

· Ability to encourage and support independence.

· Physically able to walk and carry light shopping bags.
· Driving Licence and access to a car.

Training & Support

Induction and safeguarding training provided.

Ongoing support from the Age UK Wirral.

Expenses (e.g., travel) reimbursed in line with policy.

Benefits of Volunteering

Make a real difference to someone’s life.

Meet new people and build connections in the community.

Sense of fulfilment from supporting others.
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