Retail Driver’s Mate -.J Wyvern
Volunteer age UK

Let’s change how we age

Role Description
Role purpose

As an independent charity, over 60% of our income is made
from our retail operations. Driver’s Mates play an important
role in making sure stock gets to the right place at the right
time. This helps Age UK raise vital funds to support more

older people in local communities. L

available!

ur

Main tasks/activities
Tasks include, but not limited to:
 Transportation of Goods: Safely transport goods and
supplies between our retail shops and other locations as
needed. This includes loading and unloading items,
ensuring they are securely stowed during transit
» Customer Service: Provide friendly and courteous service
to all customers and staff, acting as a representative of
our Charity and maintaining a positive image
» Compliance: Adhere to all organisational policies,
including, lone working, health and safety regulations

Skills/experience

We are looking for individuals who have:
« Avalid, clean, full UK driving licence (desirable)
« Good time management skills
« An ability to work independently and as a team

Locations

Our van starts the day at our Malvern office, then travels to our shops across
Herefordshire and South Worcestershire.

Days/hours

Our van leaves our Malvern office at 8am Mon-Fri to drop off and pick up at our
shops across Herefordshire and South Worcestershire. The van gets back to
Malvern at approximately 3:30pm.

Apply here!
Background checks

As part of joining our Retail team, we’ll ask you to provide two references
and undergo an Enhanced DBS check..

Still got questions? Contact us on: JYe1 L= il ls[@L e [T TA= {a Helie)
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