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Aims of the service

Keep Your Pet (KYP) is a scheme run in partnership between Age UK York, Age UK Selby, and the RSPCA York and District Branch.  The aim is to provide help for older or vulnerable pet owners in the York and Selby areas, when they are unable to look after their pets for short periods due to illness, hospital admission or other emergencies.  The help can include short term fostering, dog walking, feeding, and general support to ensure that domestic pets are cared for until their owners can resume these tasks.  Where this is not possible, KYP will help you to contact other agencies or groups who may be able to assist you with these tasks.

How the service works

Where possible, your pet should be registered with us in advance by completing a pet care plan, and signing these terms and conditions. In the event that you require our services, we will then be able to use this to match you with a volunteer(s) to support you and your pet for as long as necessary. If we are made aware of the fact that you and your pet need support we will offer that help, regardless of whether or not the pet has been previously registered with us.  However, we will ask you complete any paperwork and sign the terms and conditions before this commences.
As this service is provided by volunteers, it may not always be possible to help you on every occasion. Please note this is not a service which is available to support pets whilst their owners are on holiday.
In the event of an emergency or crisis, such as your admission to hospital, we will obtain your permission to look after your pet, and provide any service that KYP feels is appropriate for your pet.  Where you are not able to give your permission, we will obtain this permission from a family member, next of kin, or other health or social care professional who is involved in your care.  We will ask them to help us complete the pet care plan, if one has not already been completed and provide us with as much information as possible about your pet.  At all times, you will remain responsible for your pet.

Fees and Charges
Volunteers will provide this service, and they offer their time and services free of charge.  However, we will ask you to cover all of your pet’s costs, including any food and vets fees that may be incurred, while we are looking after it.

Your gifts, donations and legacies are very welcome to enable us to provide ongoing support for all older or vulnerable pet owners in the York and Selby areas.

Confidentiality

Keep Your Pet will respect the privacy and confidentiality of all its service users.  Each service user may have access to information about them which is held by us.  

Information will be held jointly by RSPCA York and District Branch, Age UK York and Age UK Selby. This information will be used to provide the most appropriate service for you and your pet.  We will not pass your information to any other third parties.

On occasions we may become concerned about you or your pet, and feel that we need to discuss any concerns you or we may have with another agency or statutory body.  However, in these circumstances, we will not pass on information without your consent, unless we have a statutory duty to do so in order to protect you or the welfare of your pet, to prevent harm to someone else, or to prevent or help detect a crime.

Data Protection

Your information will be stored in accordance with the Data Protection Act 1998. We will not pass your information to any third party for them to use in any commercial way.  However, information will be stored centrally, and all Age UK York, Age UK Selby and RSPCA York and District Staff will have access to your information.

If we use your information for other reasons, ie for staff training, or to improve our services, we will ensure that you cannot be identified in any way.  If you wish to do so, you may withdraw your consent at any time.

Complaints, Compliments and Suggestions

We aim to provide a high quality service. However, on occasions things do go wrong. If you have any problems with the service, please ring KYP on 01904 726191 and we will try and resolve any issues you have.  Compliments and suggestions may also be left on this number.

If you would like a copy of Age UK York, Age UK Selby or RSPCA York and District Branch  Compliments, Complaints and Suggestions policies, please contact the Walmgate office on 01904  627995.

Agreements

I understand that I am responsible for all costs incurred while Keep Your Pet look after my pet. This includes food, 
vets fees, and any other expenses that may be incurred.
I understand that I am responsible for the behaviour of my pet and that I need to inform Keep Your Pet of any behavioural or other issues my pet may have.

I give permission for Keep Your Pet to take my pet out of my home and be responsible for the welfare of my pet while I am unable to look after it.  

I agree to Keep Your Pet feeding/walking/looking after my pet, as agreed in my care plan.  With your permission, we may enter your home unaccompanied to look after your pet.

In the event that my pet becomes unwell, or KYP is concerned about welfare of my pet, I agree that they may seek veterinary attention, I understand that where possible I will be consulted and notified prior to any treatment starting, but that this may not be possible.  In all cases, I will still be responsible for any fees incurred. .  I agree to be guided over any decision regarding my pet by Keep Your Pet.


I give permission for my Pets photo and/or name (and my KYP experience) to be used in promotional material for KYP. 


I give permission for KYP to contact me by post with relevant marketing material 


             I give permission for KYP to contact me by email with relevant marketing material.

These are the terms and conditions of Keep Your Pet. I understand that by signing below, I am agreeing to these terms and conditions.  

Signed ………………………………………………………………………………..Date………………….

Print Name…………………………………………………………………
Address………………………………………………………………..………………………………………

………………………………………………………………………..……Postcode………………………..

KYP signature………………………………………………………………………Date……………………

For more information, to arrange a visit, or assistance completing these forms PLEASE CALL 01904 866070 OR POST THE COMPLETED FORMS TO: KEEP YOUR PET, c/o AGE UK YORK, Priory Street Centre, 15 Priory Street, YORK, YO1 6ET

                       Keep Your Pet - Registered Address
                              c/o Age UK York, 70 Walmgate York YO1 9TL
TERMS AND CONDITIONS
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