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1. Introduction 
 

a) Infection control is the name given to a wide range of policies, procedures and techniques 
intended to prevent the spread of infectious diseases amongst staff, volunteers and clients. 
 

b) All of the staff and volunteers working for Age UK York (AUKY) are at risk of infection and of 
spreading infection, especially if their role brings them into contact with blood or bodily fluids.  It is 
important that adequate precautions are taken to prevent the spread of infection. 
 

2. Responsibilities 

 

a) Adherence to strict guidelines on infection control is very important in ensuring the safety of 
clients, volunteers and staff.  Good, basic hygiene, particularly good hand washing is the most 
powerful weapon against infection. 
 

b) Our aim is to prevent the spread of infection amongst staff, volunteers, service users and we 
have available various supplies for staff and volunteer use.  If you have concerns about the 
availability of such equipment, please discuss with the Service Organiser involved. 
 

c) As part of providing a safe service for service users, volunteers and staff in all areas of our 
organisation: Day Clubs; any visiting at home service and transporting of service users, we take 
infection control very seriously. 
 

d) All issues must be reported to the Chief Officer of Age UK York and any service users using any 
of our services who have an infection of any sort must be reported immediately. 
 

3. General  
 

a) All staff receive appropriate level training and are educated about the standard principles of 
infection control. They are given information about specific infections and the control methods 
including cross contamination. 
 

b) Infection control issues are monitored and this policy is checked as adequate, annually. 
 

c) Staff and volunteers are trained in best practice hand washing technique, decontamination, the 
use of personal protective equipment, and the safe use and disposal of all waste material including 
sharps. Services users should have received instruction from their pharmacist or health worker 
about the safe disposal of sharps and should have the yellow safety bucket for them. If an AUKY 
worker thinks a service user isn't using the sharps bucket or even doesn't have one, they should 
alert the health worker and their own supervisor or line manager immediately; 
 

d) AUKY staff and volunteers will not handle any sharps e.g. needles or blades. Wherever care is 
delivered, support workers have available appropriate supplies of : 

 

• Materials for hand decontamination 

• Bags for the disposal of waste 

• Personal protective equipment including wet wipes, aprons and gloves;   

• Antimicrobial gel; 
 
e) Educate service users and carers about effective handwashing and decontamination 

 

• The benefits of effective hand washing and decontamination 

 

• The correct techniques and timing of hand washing and decontamination 

 

• The use of hot water and soap as the best method of avoiding cross contamination. 
 

• Their role in maintaining standards of healthcare including challenging others who may not 
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be maintaining best practice. 
 

f) Hands must be decontaminated by washing with hot water and soap and dried properly on a 
clean piece of kitchen roll in all of the following circumstances : 
 

• Upon entering a service users’ home  
 

• Immediately prior to leaving a service users’ home 

 

• Before touching med boxes or medication sheets or service users notes. 
 

• Before preparing food 

 

• After touching or emptying rubbish bins 

 

• Immediately before any episode of direct service user contact or care (CQC) such as 
bathing/showering or on entering the day club and again on entering the kitchen. This 
includes handwashing before and after Escorted Transport service users contact. If 
handwashing facilities are unavailable decontaminating wipes should be used until 
handwashing facilities are available. 

 

• Immediately after any episode of direct service user contact or care ( CQC)  
 

• Immediately after any exposure to body fluids 

 

• Immediately after any other activity or contact with a service users’ surroundings that 
could potentially result in hands becoming contaminated. 

 
• Immediately after the removal of gloves and when hands are visibly soiled or potentially 

contaminated with body fluids 

 

• In any situations where there is a potential for the spread of alcohol- resistant 
organisms (such as Clostridium difficile or other organisms that cause diarrhoeal 
illness). 

 

4. Additional Guidelines 

 

a) Care of hands and arms: 
 

• Keep bare below the elbow with no wrist or hand jewellery. Take rings off 
 

• If working with one of our services delivering personal care or food preparation 
fingernails should be short, clean and free of nail polish 

 

• Cover any broken skin (cuts and abrasions) with water proof dressings). 
 

b) Effective Hand Washing 

 

• The majority of cross-infection is caused by unwashed or poorly washed hands which 
provide an effective transfer route for micro-organisms; 

 

• Regular, effective hand washing and drying, when done correctly, is the single most 
effective way to prevent the spread of communicable diseases; 

 

• Staff and volunteers should ensure that their hands are thoroughly washed and dried; 

c) Good hand washing technique includes: 

• Wet hands with clean warm running water 

• Apply a small amount of soap 
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• Rub your palms together (away from the water) 

• Rub your fingers and thumbs and bits in between 

• Rub your nails on your palms 

• Rub the back of each hand 

• Rinse with clean running water 

• Dry with a clean towel or paper towel 
 

d) The use of antiseptic or antimicrobial preparations is recommended if service users are known 
to have an infectious disease or where effective hand washing is not possible; 
 

e) The use of alcoholic products for hand decontamination is not intended to replace washing 
hands with soap and water but rather to supplement hand washing where extra decontamination is 
required or to provide an alternative means of hand decontamination in situations where standard 
facilities are unavailable; 
 

f) To be effective, hands should be thoroughly washed before use of an alcoholic rub and again 
after the procedure or patient contact has ended; 
 

g) The handling and disposal of clinical and soiled waste should be discussed with the Service 
Organiser and family. Workers should treat every spillage of body fluids or body waste as quickly 
as possible and as potentially infectious. Protective clothing should always be used; 
 

h) All workers who are at risk of coming into direct contact with body fluids or who are performing 
personal care tasks should use protective clothing including disposable gloves and disposable 
aprons; 

 

i) All workers will use protective clothing: disposal aprons, gloves etc, but must also wash their own 
work clothes.  Infection control training recommends a wash at 60 degrees to kill organisms. CQC 
services also recommend foot wear that can be cleaned with anti bacterial wipes or washed at 60 
degrees.   

 

5. Keep Your Pet service 

 

Staff and volunteers working on the Keep Your Pet service should follow the above guidelines as if 
the animal was an older person. Particular attention should be taken after cleaning up after a 
creature’s toilet activities. 
 
 


