
The Age NI Personal Alarm provided by Taking Care, part of AXA Health. 

Start your 30-day no-obligation home trial3 now:

0800 917 72232

Lines open 9.00am - 6.00pm, Monday to Friday

www.ageni.org/personalalarms

* 3 months free in the fi rst year, applies to new personal alarm customers only when you pay annually by Direct Debit and order 
online or by phone. Any refund will be calculated on a pro-rata basis. O� er subject to change and may be withdrawn at any time.

1  The Fall Alarm cannot guarantee to detect all falls and is dependent on the impact from the fall. If you fall and can press the 
emergency button, then you should do so.

2  If you call the 0800 number, you will be dealing with Taking Care. Calls to 0800 numbers are free on mobile phones and landlines.
3   30-day money back guarantee requires initial set-up fee to be paid upfront and if you cancel within the fi rst 30 days this set-up fee 

will be fully refunded when you return your alarm equipment. 
4  Digital Personal Alarm can be worn in the bath and shower (IP68 standard). Taking Care Anywhere can be worn in the bathroom 

and shower (IP67 standard).
PPP Taking Care Limited works in collaboration with Age NI and uses the trademark Age NI under licence. Age NI is 
registered with the Charity Commission for Northern Ireland (number NIC 104640) and as a company (number NI 071940). 
Registered o�  ce address 3 Lower Crescent, Belfast, BT7 1NR. Age NI benefi ts from the sale of Age NI Personal Alarms. 
PPP Taking Care Limited is a company registered in England and Wales (Number 01488490), it is a subsidiary of AXA Health 
Group Limited. Registered address: 20 Gracechurch Street, London EC3V 0BG. VAT number 243674160. Taking Care is the 
trading name and brand of PPP Taking Care Limited. 

ANIPLV7AUG23

Personal Alarms for 
safety and independence
Proceeds from the sale of these products help Age NI to 
deliver vital services to older people across Northern Ireland.

3 MONTHS 
FREE*

Personal alarms    - giving confi dence 
and independenceINSTALLATION & SERVICE 

APPROVED SERVICE

1 in 4
of us live 

to 90+

Staying active 
as we age 
improves both 
physical and 
mental health

Many people 
who fall 
develop a 
fear of falling 
and become 
less active

Prof. James Brown

“A Personal Alarm 
can reduce overall 
hospital admissions 

in older adults by 
up to 50%.” 

Aston University

Lindsey S.

“It is really reassuring 
knowing that if my 

mother is in di
  culty she 
can press the button and 
someone will respond.”

Trustpilot, Mar 2023

Every 10 seconds 
of every day, an 
older adult falls

Data from www.poppi.org.uk

O�  ce for National Statistics



Confi dence.
Help is just a button press away.

Falls - and the injuries they cause - are on the rise. They can threaten the 
health and independence of older adults. As a family carer, you can do 

something to help them maintain their independence for longer, and get 
help quickly if the worst does happen.

A personal alarm helps give the confi dence needed to stay 
active, helping maintain health and mobility.

With a Personal Alarm, your loved ones 
can stay independent at home longer.

Don’t wait until it’s too late.

• The confi dence this brings can allow older 
adults to remain in the home they love,  
living life on their terms

• By providing a personal alarm, they can 
have the peace of mind they need to 
continue staying active and independent

• Feel reassured that loved ones can get help 
quickly in the event of a fall or emergency

How it 
works

With the Fall Alarm, 
an alert will trigger 
upon a serious fall 

or impact1

Direct link with the team who will take 
the next steps for help as needed

Connects in 
seconds to a 

specially trained 
operator

Alarm button is pressed 

0800 917 72232

Call today for a 30-day no-obligation home trial3  
Lines open 9.00am - 6.00pm, Monday to Friday

www.ageni.org/personalalarms

A small price to pay for peace of mind
Easy-to-use devices with simple set-up and no hidden costs, 

all connected to our caring Emergency Resolution Team.

Digital 
Personal 

Alarm

Taking 
Care 

Anywhere

Where it works Home & garden Home & garden
Out-and-about

Fall detection Optional £6 / month ✔

Wearable option4 Waterproof
Pendant or wrist

Water-resistant
Pendant, keyring or belt clip

How you talk to us Alarm base unit Pendant or Alarm base unit

GPS location aware ✘ ✔

Subscription includes

• Unlimited alarm calls and data 
• Alarm equipment 
• 24/7 emergency resolution 
• Lifetime warranty

• Unlimited alarm calls and data 
• Alarm equipment 
• 24/7 emergency resolution 
• Lifetime warranty

One o�  set-up cost £69.99
(£83.99 incl VAT)

£70
(£84 incl VAT)

Pay monthly £19.99 per month
(£23.99 incl VAT)

£28.99 per month
(£34.79 incl VAT)

Pay annually

3 months free (annual Direct Debit payers)

£179.91 (£215.89 incl VAT)

Save £59.97 (£71.97 incl VAT)

£260.91 (£313.09 incl VAT)

Save £86.97 (£104.37 incl VAT)

BT have announced that by 2025 all analogue phone lines will be 
replaced with digital ones. Our fully-digital personal alarms 
are future proof and do not rely on a telephone landlineFuture proof • Calls & data included

No telephone landline required

DIGITAL
ALARM

Part of AXA Health
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