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foreword

Welcome to your spring edition  
of Advantage magazine. 
We have plenty of fresh and exciting projects to 
look forward to in 2020.

Coming up soon is our National Conference, always 
a highlight of our calendar. This year we welcome 
some fantastic guest speakers including Baroness 
Helena Kennedy and of course announce the 
winners of this year’s Age Scotland awards. It will 
be great day and we are all very much looking 
forward to it.

Our work around the country to support older 
people is growing too, with an expanded 
community development network, which you can 
read about inside, and a proliferation of men’s 
sheds, doing fantastic work to bring older men 
together for companionship and skills sharing. We 
love hearing about new groups which play such an 
important role in ending isolation and loneliness.

As ever, I hope you enjoy this edition of Advantage. 
We’d love to hear what you think and please get in 
touch if there are any issues or stories you’d like us  
to cover. 

Brian Sloan

ISSN 1747-4515

Age Scotland, part of the Age Network, is an independent charity dedicated to improving 
the later lives of everyone on the ageing journey, within a charitable company limited 
by guarantee and registered in Scotland. Registration Number: 153343 Charity Number 
SC010100. Registered Office: Causewayside House, 160 Causewayside, Edinburgh EH9 1PR.

Advantage is the Age Scotland magazine 
that provides information, inspiration and 
ideas to empower Scotland’s older people, 
their friends, families and carers. 

If you have news, events or issues that you would 
like Advantage to cover, please get in touch. We 
would also welcome ideas on how we might 
improve the magazine. To stop receiving Advantage, 
please just get in touch with us on the details below.

Email: advantage@agescotland.org.uk 
Telephone: 0333 323 2400
Write to: Advantage, Age Scotland  
 Causewayside House  
 160 Causewayside 
 Edinburgh EH9 1PR

Advantage is part funded by a grant from the Scottish Government. 
Age Scotland aims to ensure information is accurate at time of 
production and cannot be held liable for any errors or omissions,  
or for the content of any third party advertisements. 

Brian Sloan, Chief Executive
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OUR EVERY VOICE COUNTS 
CAMPAIGN ENCOURAGED 
OLDER VOTERS TO TAKE PART 
IN THE GENERAL ELECTION 
In December voters went to the polls in 
Britain’s first winter General Election 
since 1923.
The six week election campaign proved a busy 
time for Age Scotland with the publication of our 
Age Scotland General Election Manifesto 2019, a 
campaign urging older voters to apply for a postal 
vote and a lively, informative National Hustings, 
which gave older people the opportunity to quiz the 
politicians on the issues that matter to them.

First up was the manifesto – a 14-page, Scotland-
specific document that highlighted key areas of 
debate that heavily impact older people. From our 
campaign to keep the free TV licence for over 75s, 
to the devastating effect of loneliness and isolation, 
the benefits system and pensioner poverty, the 
manifesto laid out what needs to be done to 
improve the lives of the over 50s.

It covered inclusion – addressing ageist assumptions 
in the labour market, the half a million Scots over 
60 who do not use the internet and the ‘banking 
deserts’ being created by banks closing branches 
across the country.

It called on the next government to lead global 
efforts to create a United Nations convention on 
the rights of older people, ensure that every older 
person has continuing easy and free access to 
banking services and guarantee that older people 
living in Scotland with connections overseas will 
never be deported or denied access to essential 
services.

Our manifesto was seen by more than 1,000 people 
after it was made available to read or download on 
our website and via the Helpline.

A looming concern during the campaign was what 
the weather would be like on December 12. Older 
voters and those with mobility issues were most 
likely to be affected by the short number of daylight 
hours and the potential for treacherous weather 
conditions. The polls opened an hour and a half 
before sunrise and closed six and a half hours after 
sunset, forcing many voters to make their way to 
polling stations in the dark.

We developed a guide to applying for a postal vote 
on our website, including links to each of Scotland’s 
32 local authorities’ application forms. In the event, 
the weather wasn’t at its worst on polling day, but 
those who had gone down the postal route, could 
stay home, safe in the knowledge that they had 
already cast their ballot.

Ten days before polling day, we held our national 
hustings at the Radisson Blu hotel in Glasgow. The 
scores of older voters who made up the audience 
were passionate about the issues that mattered 
most to them. They were determined to have their 
voices heard and get straight answers from the 
representatives – Annie Wells, MSP, from the 
Conservatives, Marion Fellows, MP for Motherwell and 
Wishaw, from the SNP, Cameron Glasgow, prospective 
candidate for the Greens in Livingston and Jacci 
Stoyle, LibDem candidate for Inverclyde. Matt Kerr, 
standing for Labour in Glasgow South West, was 
detained and couldn’t make the full event.

Join us on www.facebook.com/agescotland
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Brian Sloan addresses the audience at our National Election Hustings in Glasgow

In our manifesto we reminded politicians that in Scotland:

93,000 180,000

100,000 

people are living with

dementia
pensioners live in relative
poverty

people aged 65+ 
13%

of all single person 
households are 
aged 65+

feel lonely
all or most of the time
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Call our free helpline on 0800 12 44 222

There are twice as many people in Scotland 
aged 65 years and over in employment 
today compared to 10 years ago. 
With over-50s now making up a third of the UK 
workforce, it’s no surprise that Age Scotland’s 
pledge to help older people love later life extends 
into the workplace. 

To date, we’ve helped more than 200 Scottish 
organisations and reached over 6,400 employees 
with a range of workshops designed to support 
workplaces in becoming more age friendly.

For the first time in history there are now up to five 
generations in the workplace. Ensuring that older 
people feel included and valued at work is therefore 
hugely important, as is the need to capitalise on the 
benefits that an intergenerational workforce can 
bring. Our Age Inclusion workshops help employees 
of all ages to identify and eliminate ageism at work 
and help organisations to foster a positive working 
culture in which staff of all ages feel supported to 
achieve their potential.

This trend of extending working life is only set to 
rise as we remain in the workplace for longer due 
to improved health, financial necessity, changes 
in retirement laws and personal choice. 
Research by the Scottish Government and our own 
experience tells us that older people feel there is 
a lack of information about their later life work 
options and pensions. Many older people would like 
to continue to work on a part-time basis or adopt 

a phased retirement but lack awareness of flexible 
working options. Others feel that they are out of 
their depth in pension discussions and aren’t keen to 
discuss retirement plans with their employers. 

We at Age Scotland want to ensure that 
organisations are giving their employees the 
information and the tools to better prepare for 
retirement and for later life. One way in which 
we’re doing that is by offering ‘Planning For Your 
Future’ open workshops in Edinburgh, Glasgow and 
Aberdeen. The popular full day sessions include 
talks from financial advisors, solicitors, allied health 
professionals and career advisors and cover a range 
of important topics from money matters and tax to 
wills, Power of Attorney, wellbeing and managing 
your time in retirement. 

The feedback is hugely positive with 98% of those 
who attend saying that they’d recommend the 
workshops to their colleagues. One recent attendee 
also commented, “I’ve now made an action plan of 
what I need to do to plan for retirement.” 

This year, we’re looking forward to working with 
more organisations across Scotland to ensure that 
we make our workplaces as age friendly as possible 
so that everyone over 50 can love later working life!

Why age friendly 
work places are 
more important 
than ever 

For more information visit  
www.age.scot/age-inclusive-workplace
Source: The Scottish Government’s Older People  
and Employment in Scotland report
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Heartwarming 
acts of kindness 
to help end 
loneliness
Christmas is the most wonderful time of year for 
many – but the loneliest for tens of thousands of 
older people in Scotland.

Winter can be an especially difficult time for people 
who are feeling lonely or socially isolated. Dark days 
and cold weather make it harder than ever to get 
out and about.

Over the festive season we were bombarded with 
images of happy families and celebrations with 
friends. But that was far from the reality for tens of 
thousands who live alone, especially those who have 
recently been bereaved.

We estimate that there’s one chronically lonely 
person on every street in Scotland. And our recent 
research found that around 106,000 older people 
ate Christmas dinner alone last year. One in six 
people aged 65 and over agreed it was the loneliest 
time of year.

Loneliness doesn’t just harm our mental health. 
It can also seriously affect our physical health, 
increasing the risk of heart disease, stroke and 
dementia, and is considered as bad as a 15-a-day 
smoking habit.

That’s why we launched our campaign to tackle the 
epidemic of loneliness in the run-up to Christmas 
and New Year. With support from the Scotsman, 
Daily Record, Press & Journal and local papers 
around the country, we urged people not to forget 
those who were on their own.

We also highlighted some of the wonderful projects, 
such as Big Hearts Community Trust in Edinburgh and 
a Dumbarton lunch club that were dishing up food, 
friendship, and more. From Men’s Sheds to knitting 
clubs, hundreds of Age Scotland groups are already 
working to end loneliness in their communities.

We were delighted with the heartwarming response 
to our campaign, with hundreds of supporters 
throughout Scotland getting in touch to share their 
stories and offer to help.

Tackling loneliness remains high on our agenda into 
2020. And it’s not too late to resolve to join us.

Our Share What You Love campaign shows that 
we can all do our bit to reach out to older people 
in our lives who might welcome a friendly face and 
company. The idea is simple – people pledge to 
share their time and perhaps a favourite interest or 
hobby with someone.

It could be taking a relative to the cinema, cooking a 
meal for a neighbour, or simply sitting down for a cuppa 
and a chat. Walking your dog, a yoga class, watching 
a football match – the possibilities are endless!

It doesn’t have to be overly time consuming or a 
regular volunteering commitment – simply a pledge 
to share things we already enjoy.

And the wonderful thing is both young and old 
benefit when we spend time with each other and 
find interests in common.

So do join in, share your experience, and let’s work 
together to make 2020 a less lonely year.

Find out more about our Share What You Love 
campaign online at sharewhatyou.love
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Call our free Helpline on 0800 12 44 222

RBS LAUNCHES 
PROGRAMME  
TO STOP PEOPLE  
FALLING VICTIM 
TO SCAMS

Royal Bank of Scotland has a number of fraud guides 
available online here: https://personal.rbs.co.uk/
personal/security-centre/fraud-guide.html

Last year, the former CEO of Royal Bank of Scotland 
Ross McEwan met with senior politicians, security 
specialists and Police Scotland to present a united 
front in helping to keep Scotland safe from the 
growing impact of fraud and cybercrime. 

The meeting coincided with the launch of the Royal 
Bank of Scotland’s Little Book of Big Scams, a 
guide to help people avoid falling victim to scams 
and fraud – and to raise awareness of the Friends 
Against Scams programme, which the bank works 
with other partners including National Trading 
Standards to deliver.

The bank has made a commitment to train one 
million people through the programme by 2020 to 
help them protect themselves from becoming a 
victim – and to prevent others falling victim too.

Our teams of community bankers are at the heart 
of delivering this and support customers and non-
customers, including older people, who might worry 
about falling victim to this crime. 

Royal Bank of Scotland’s network of Community 
Bankers serve customers in 63 communities across 
Scotland. They are at the frontline and know first 
hand about the worries and concerns that scams 
create.

Community Bankers host workshops and 
presentations to different community groups, rotary 
clubs and colleges to share advice and promote the 
Friends Against Scams campaign.

"It's better to prevent  
fraud before it happens.  
We're educating people  
about fraud and how to  
stop fraud," explains  
Royal Bank community  
banker for Mid and East  
Lothian, Samantha Mooney.

“At Royal Bank of Scotland it is our job 
 to ensure we keep our customers, colleagues, 
friends and families aware of scams to help  
them stay safe and secure. 

“Friends Against Scams aims to prevent people 
from becoming victims of scams and empowers 
communities to take a stand against scams.

“One of the most effective ways for us to stay safe  
is by chatting within our own network of friends  
and families and the communities we serve.  
Friends Against Scams is designed to keep everyone 
aware of the most common scams and associated 
red flags, so that they in turn can keep our 
customers safe and secure.

“If anyone wants information on it just ask one  
of our community bankers. We’re more than happy 
to help.”

It's 
better to 
prevent 

fraud before 
it happens.

Former RBS CEO Ross McEwan; MSP Derek MacKay; 

Police Scotland Chief Superintendent John McKenzie;

Mandy Haeburn-Little of the Scottish Business Resilience Centre 
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Happy to chat:
Jed Shed tackles 
loneliness

RBS LAUNCHES 
PROGRAMME  
TO STOP PEOPLE  
FALLING VICTIM 
TO SCAMS

Men’s Sheds have been making ‘buddy benches’ for 
schools for a number of years.

These benches are aimed at making playtime a 
less lonely experience for children. The playground 
benches help to teach children about mutual support, 
communication and opening-up about feelings.

Now Jed Shed - Jedburgh's Men's and Ladies Shed 
- have taken this concept forward in recognising the 
loneliness and isolation that adults also face.

The “shedders” have created the first 'Happy to Chat' 
bench in the Scottish Borders town. Chair of Jed Shed, 
Alan Stubenrauch, decided to establish this facility 
on behalf of the Shed utilising one of their seats right 
in front of the historic Jedburgh Abbey having seen 
the initiative working successfully in England.

Trevor Gallon the Secretary of Jed Shed explains: 
“The purpose of the bench is to invite people to talk 
and through making conversation with each other it 
is hoped we will help provide a place where anyone 
who may be feeling a little low, lonely or in need of 
some company can sit and communicate.”

Anyone taking a seat on the bench is 
communicating that they are happy for someone 
else to stop by and have a chat or even just pass 
the time of day.
“Some people don't always have the confidence to 
start talking to folks they already know never mind 
strangers they haven't even met, but this is a place 
where anyone can make this happen” says Trevor.

Besides the Happy to Chat bench, the Jed Shed team 
are keeping busy with other projects. The group meet 
at 15 Abbey Place, Jedburgh and it is aimed mainly 
towards men and women who have some spare 
time on their hands and wish to keep themselves 
motivated and busy. The Shed used their problem-
solving skills, flexibility and inclusive constitution to 

accommodate requests by women to use their 
facilities whilst maintaining a safe space for men.

Trevor notes the positive influence the women are 
having at the Shed. “What is really good is the effect 
the ladies’ diversity is having on the men and they are 
always commenting on how adventurous the girls 
are with their creations,” he says. “So much so, some 
of our men are catching on and are now keen to step 
out of their comfort zone slightly having a try with 
different coloured paints and stains, new projects 
I've not seen done in our workshop previously and 
more men trying the lathe and doing some turning.”

Sessions are held on Tuesday and Wednesday 
afternoons every week between 1pm and 4pm with 
Ladies only sessions on Mondays ('Arts and Crafts') 
and Thursdays from 1.30-4.30pm.

To locate your nearest Men’s Shed visit the  
Scottish Men’s Sheds Association Find A Shed 
web page: scottishmsa.org.uk/find-a-shed/  
or contact Tim Green, Age Scotland’s Community 
Development Officer (Men’s Sheds) on 
01383 882 151 / 07718 579 291  
or tim.green@agescotland.org.uk.

men's sheds

Jedburgh Abbey makes a perfect backdrop for a blether
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Call Age Scotland on 0333 323 2400

Has the rise of contactless 
replaced the use of cash? 
Cash is king. Or at least that is how the saying goes. 
But as we stand at the gate of a new decade, is this 
still true in Scotland? Does cash still reign supreme, 
or is it being deposed? And if it is, what does this 
cashless coup mean for older people?

One third of Scotland’s bank branches have closed 
since 2010. Footfall in bank branches is falling. The 
availability of free-to-use cash machines is in decline. 
Industry body UK Finance predicts that seven years 
from now only 16% of transactions will involve cash, 
compared to 34% today. Consumer behaviour, 
the financial industry says, is driving change in the 
services they provide. Everything’s going contactless. 
The future of banking is digital and online, they say.

But what about the 500,000 people in Scotland 
over the age of 60 who do not use the internet? It 
is important that people are able to manage their 
finances and, crucially, access their own money in a 
way that suits their needs. The question for banks, is 
how will they serve their customers who cannot use 
digital banking? Or who do not wish to.

We have been working hard to put pressure on 
the banks to think again when it comes to closing 
branches and removing free to use cash machines, 

and calling on them to develop innovative 
solutions which maintains a face to face service 
in communities across Scotland. One such idea 
which we have been promoting is that of a shared 
banking hub which would see a number of banks 
operating under the same roof, on a high street, 
offering a face to face service and secure access 
to a customers finances. It is gaining interest from 
politicians and some of the banks themselves. It 
is one way which might help avoid the last bank 
in town being lost and is particularly important to 
rural, remote and suburban parts of the country.

It is clear that the way people bank is changing 
and many older people risk being left behind. 
We want to avoid the scenario where large banking 
deserts open up in Scotland because it will be 
incredibly hard to replace what is lost.

We are campaigning to ensure that no one is left 
behind which it comes to banking and access to 
their own money. But we can’t do this alone.

If you have a story about problems accessing your 
money or the impact of bank branch closures, 
please get in touch with our Age Scotland Policy 
and Communications team. Examples of real-life 
problems you face will help us to illustrate these 
challenges and strengthen our campaigns. You 
can reach us on 0333 323 2400 or via email at 
communications@agescotland.org.uk.

THOUGHTS?
FOR YOUR
PENNY
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Make the Age 
Scotland Helpline 
your first call when 
seeking support 
‘I am finding it difficult to manage at 
home. Where can I get help?’
At our helpline we handle calls from older people, 
their relatives, friends and carers. We welcome calls 
on a range of topics: from power of attorney, 
benefits, end of life, care homes, housing, 
community care to community activities. At the 
helpline, there is no question too big or too small and 
we will always do our best to offer you accurate advice 
or a signpost if it’s something we can’t advise on.

One of the number one questions we get asked is 
how to access community care. For many people, 
this is their first experience of asking for support and 
it can be daunting seeking help for the first time. Many 
people don’t know where to begin with accessing 
support, or what to expect when it’s arranged.

If you are experiencing difficulties at home, such as 
decreased mobility or being at risk of falls, then a 
good option is to seek a community care assessment 
from your local authority social work department. 
If they agree that you need support to meet your 
care needs, then you should be offered self-directed 
support. This means that you should be offered a 
choice about how support is arranged and how the 
budget is used to accommodate your needs.

The following options must be offered:

• A direct payment - this is a cash payment that you 
manage in meeting your assessed needs

• The local authority holds the budget (sometimes 
called an Individual Service Fund) - but you decide 
how the money is spent and which providers 
should carry out services

• Arranged services – this is where the local 
authority manages the agreed 

• budget and makes arrangements in relation to 
support and services on your behalf

• A combination of these options.

At our helpline we sometimes hear of people 
disagreeing with how their needs have been assessed 
as a result of a community care assessment. It’s 
important to remember that there are options in 
this situation. You could ask for a review of this 
decision, or challenge the local authority about this. 
If you do this, it can be helpful to seek support – 
from family members or from a local advocacy 
organisation. We can advise further on this so please 
get in touch with us if you experience any difficulties 
in relation to community care.

We have a number of useful guides  
focusing on community care:

• Care and Support at Home:  
assessment and funding

• Care at Home

• Equipment for daily living

• Older Carers guide

For copies of any of our guides or advice  
about your rights call the Age Scotland  
helpline on 0800 12 44 222.

Our Helpline staff and volunteers are here to help

A guide for  
older carers  
in Scotland 
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This coming year sees Scotland host a new event 
celebrating its older LGBTI+ community like never 
before: The Coming Back Out Ball. Here we speak to 
some of the people behind it to learn a little more 
about what’s in store for 2020.

What is It?
The Coming Back Out Ball is a year-long, multi-
event celebration of Scotland’s older LGBTI+ 
community - a group who have lived through times 
when openly being themselves could result in 
imprisonment, loss of employment and rejection by 
family or friends.

The project originated in Australia with arts 
company All The Queens Men as a way to celebrate 
a generation and community discriminated against 
for years and who, according to recent findings, fear 
having to ‘return to the closet’ as they get older, 
finding themselves deprived of friendship and care 
when needed most.

Tristan Meecham, a director of ATQM, explains: “It 
shines a light on significant social isolation and 
loneliness faced by our older populations, with 
is even more acute for the LGBTI+ community. 
Loneliness is a key issue for older LGBTI people and 
this informs all the creative and practical choices we 
make across the project.”

The project has been brought to Scotland for the first 
time in partnership with the National Theatre of 
Scotland, working alongside Luminate, Scotland’s 

Call Age Scotland on 0333 323 2400

A celebration  
like no other:
SCOTLAND’S 
FIRST COMING 
BACK OUT BALL

creative ageing organisation, and Eden Court in 
Inverness, with support from Glasgow City Council

What’s happening?
The starting point for the project is the monthly 
Social Dance Clubs, hosted in Glasgow and 
Inverness, where LGBTI+ Elders and allies can find a 
fun, welcoming space for the whole community to 
come together to share their stories, join in with a 
bit of dancing, or just enjoy some food and drink.

All of the social dance clubs are free, with no dancing 
experience required, and anyone is welcome to drop 
in. Alongside the regular Glasgow and Inverness 
clubs, throughout 2020 there will be special pop-up 
clubs appearing across Scotland, including Perth, 
Edinburgh, Stornoway, Ayr, Lyth and Rothesay.

On June 11, the National Theatre of Scotland, All 
The Queens Men, Eden Court, Luminate and LGBT 
Health and Wellbeing will also host The Coming 
Back Out Conversation, Scotland’s first ever 
national forum about LGBTI+ people and ageing.

The special one-day event will offer the chance to 
hear from LGBTI+ people about their experiences 
of getting older in everyday life, as well as in health 
and care services. Partners on the event will include 
LGBT Health and Wellbeing, Scottish Trans Alliance, 
Scottish Care, Age Scotland, and LGBT Youth Scotland.

The highlight of the project will be the spectacular 
Coming Back Out Ball on June 13, a fabulous night 
of special guests, performances, food and dancing.
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Taking place in Glasgow’s iconic Old Fruitmarket, 
and hosted by Karen Dunbar, the Coming Back Out 
Ball will be an evening of celebration for all those 
who have taken part in the dance clubs, as well as 
friends, family, and those in the wider community.

The night will include memorable live performances 
from the likes of singer-songwriter Horse McDonald, 
legendary playwright and performer Jo Clifford, 
performance poet Dean Atta.

Why is it important?
Following its award-winning success in Australia, 
this is the first time that a project like the Coming 
Back Out Ball has happened in Scotland.

Lewis Hetherington, the National Theatre of 
Scotland’s Creative Lead on the project, has been 
encouraged by the effect that the social dance clubs 
have already had in both Inverness and Glasgow.

“The responses from people coming along have 
been overwhelming and inspiring in terms of the 
difference it has made to people's lives, to know 
they have this place where once a month they 
can come and just be themselves without fear or 
judgement or persecution,” he says.

For Tristan Meecham, the positivity comes from 
welcoming even more new people to join the project 
in the next few months.

He says: “We can’t wait to meet more LGBTI+ elders 
over the next six months and let them all know they 
are part of a global movement that supports and 

understands their journey. We say ‘come one come 
all wherever you are’ knowing that the broader 
community will be there for you!”

And looking ahead to the rest of the year, 
Hetherington is hugely optimistic about the impact 
that the Coming Back Out Ball can have on older 
people in Scotland.

“Already there have been new friendships forged, 
stories revealed and conversations about policy and 
healthcare which have surprised and amazed me. 
I'm delighted that a really broad mix of charities, 
communities and individuals are all involved in this 
conversation about what practically needs to be 
done to make Scotland one of the best places in the 
world to be an LGBTI+ person, whatever your age”

Anne Gallacher, Director of Luminate, agrees, 
saying: “I think The Coming Back Out Ball is a very 
important project for Scotland, and I hope it will be 
a big step towards greater inclusion and visibility of 
LGBTI+ older people in Scottish communities.”

How can I get involved?
Information about all of the Coming Back Out Ball 
events, from dates and locations for the monthly 
Social Dance Clubs to details on the Coming Back 
Out Conversation forum, and the spectacular 
concluding ball itself, can be found at 
nationaltheatrescotland.com  
or by calling 0141 227 9013.

Take the fl oor for a glamorous night out
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New year, new 
team, new 
dementia training 
programme
Building on the success of the Early Stage Dementia 
training programme over the past four years – 
expertly delivered by Dementia Training Officer, Julie 
Turner - our recently expanded dementia training 
team will be working hard over the next three years 
to extend the programme and bring new learning 
opportunities to organisations and communities all 
over Scotland.

With three new members and funding from the Life 
Changes Trust and The Robertson Trust, our now 
four-strong Age Scotland dementia training team 
enters 2020 ready to add two new strands to its 
training programme.

Firstly, having already had a huge positive impact 
on raising awareness of early stage dementia in 
communities and workplaces across Scotland, the 
aim is now to create additional courses to enable 
organisations to establish safe, inclusive activities 
and opportunities for people living with dementia. 
First up in the New Year will be Scottish country 
dancing and bowling.

After that, we will be guided by what we learn from 
the people we meet and consult with along the way. 
So if you have any suggestions for activities which 
could be fulfilling and enjoyable for people living with 
dementia which are not currently as inclusive as they 
could be, please get in touch on 0333 32 32 400.

Along with this activity-based inclusion training, we 
will be developing rights-based training for carers 
who are supporting someone living with dementia.

Human rights are supposed to be fundamental and 
inalienable – in other words, everybody everywhere 
should expect to have them protected and fulfilled. 
However, we know that there are many areas of 
everyday experience in which carers’ human rights 
are not respected and supported - or even properly 
understood - and the aim of our training is to 
empower carers of people living with dementia to do 
something about this.

At every stage of our new training programme we 
will be working closely with carers, organisations 
and people affected by dementia to find out what 
they want and need from our training. It will be 
available free of charge to community organisations 
and carers and we hope to have the first few 
modules ready to pilot by the beginning of April.

So, in developing our new inclusion and carers’ 
training whilst maintaining our core dementia 
awareness programme for communities and 
workplaces, we have our work cut out for us, but it’s 
an exciting challenge and we’re more than up for it!

Follow our dementia team on twitter/agescotdementia

Carers’ training at Grassy Riggs Group, Dalkeith, Midlothian; Our team: Julie Turner, Sandra Brown, Elaine McLernon, Catriona Stirling
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Carers’ training at Grassy Riggs Group, Dalkeith, Midlothian; Our team: Julie Turner, Sandra Brown, Elaine McLernon, Catriona Stirling

A Silver Shindig 
to celebrate Older 
People’s Day
On October 1, 2019 more than 100 older people 
gathered from across Argyll and Bute for a Silver 
Shindig in the Argyllshire Halls, Oban. The event was 
organised jointly by us at Age Scotland and the Argyll 
& Bute Third Sector Interface’s 1000 Voices Project.

The programme included brief “elevator pitches” on 
Power of Attorney, Home Energy, Fire Safety, Scams, 
Social Security, Caring, and Dementia Awareness.

There was also a short role play on doorstep scams 
delivered by Community Development Officers 
Charlie Murphy and Jo Cowan with able assistance 
from Grey Matters members.

A total of 14 organisations provided information 
stalls at the event. Afternoon entertainment 
included a performance by Local Vocals, a dementia-
friendly choir from Helensburgh, as well as some 
ceilidh dancing, line dancing and traditional songs.

The Oban Silver Shindig was one of 16 regional 
gatherings organised by the Age Scotland 
Community Development Team in autumn 2019. 
The regional network meetings provide a space for 
older people’s groups and organisations to meet 
with each other, share news and experiences, 

successes and problems and to connect with us 
at Age Scotland and local and national service 
providers working to improve later life in Scotland.

The autumn season got off to a flying start in the 
Merkinch Centre in Inverness in September. The 
theme for the Inverness Get Together, organised 
in partnership with the Highland Senior Citizens’ 
Network, was activities and support for older men. 
The meeting including presentations about Men’s 
Sheds, the Veterans’ Project Functional Fitness MOT 
and Men’s Health Maintenance by NHS. There was 
a group discussion on the activities or volunteering 
that older men are already involved in and gaps in 
activities and services for older men. Over lunch, 
Spokes for Folks (the local Cycling without Age 
group) provided opportunities for participants to 
have a go on their tricycle. 

The Inverness Get Together and Silver Shindig are 
just two of 12 network meetings held recently. 
There were also meetings in Ayrshire, Badenoch 
& Strathspey, Caithness, Dumfries & Galloway, 
Dundee, Glasgow and neighbouring local 
authorities, Moray, Scottish Borders, Skye and 
Sutherland. More than 400 representatives of older 
people groups and organisations took part.

We are grateful to our many members and partners 
who helped us to successfully deliver these events. 
Planning is well underway for the Spring 2020 
Programme

visit www.agescotland.org.uk

Local Vocals putting on a show  

Novel ways of getting out and about
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Call our Helpline on 0800 12 44 222

After the Second World War, all able-
bodied men between the ages of 18 and 
30 were called up for National Service. 
Initially they served for 18 months but in 
1950 at the start of the Korean War, this 
was increased to two years. Between 
1947 and 1963 more than two million 
young men were conscripted to serve in 
the British Army, Royal Navy, Royal Air 
Force and Royal Marines.
In Scotland, National Servicemen now make up 
a quarter of all veterans. But many do not regard 
themselves as part of the ex-service community, 
and are unaware of the benefits and support 
available to them and their dependants.

Now in their 80s and 90s, the National Service 
generation is largely forgotten. When people think 
of ex-servicemen and women they are generally 
thinking about conflict veterans. But the National 
Servicemen played a vital role in post-war Britain, 
both in boosting garrison troops and peacekeeping 
forces. They didn’t choose an army career, but were 
called up to serve their country at a time when Britain 
was reeling from the most violent war in history.

Oliver Chisholme, now 90, remembers the day he 
was called up to do his National Service. The trainee 
accountant from Hawick received a letter just after 

THE FORGOTTEN 
FORCES OF 
THE NATIONAL 
SERVICE ERA

his 18th birthday on March 9, 1947, telling him 
to go to the Assembly Rooms in Edinburgh for a 
medical check-up. A money order for 4 shillings and 
sixpence was enclosed. “You could get a good meal 
for that in those days,” Chisholme recalls. Now 90, 
Oliver shares his story with us at Lothians Veterans 
Centre in Dalkeith, where he enjoys reminiscing 
with fellow ex-servicemen. He was among the first 
wave of young men called up to do 18 months of 
National Service two years after the end of World 
War Two. The so-called peacetime conscription was 
introduced to “meet new challenges in a rapidly 
changing world”, according to the government.

For young men like Oliver, whose teenage years 
were dominated by the horrors of the Second World 
War, National Service aroused mixed feelings. “I 
wanted to do my bit to help,” he says. “But it was a 
big step into the unknown.”

National Service was the first time he had been 
away from home and when he stepped off the train 
at Berwick station he recalls he and several other 
young conscripts “stood there like lost sheep”. As a 
group, the young National Servicemen grew close. 
Oliver said, “There was real comradeship. We were 
not allowed to leave the camp for the first two 
weeks. After that we were allowed out to explore 
Berwick. We usually ended up in a pub and had a 
drink. But if you came back to camp drunk, you were 
in big trouble. I never did that.”

Oliver Chisholme & Douglas Carter served as National Servicemen / The Lothians Veterans Centre is popular with ex-servicemen and women
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He was assigned to the King’s Own Scottish 
Borderers regiment as an infantry soldier for further 
training. It was physically demanding and an 
extremely disciplined environment. “Even if you had 
a loose button, an officer would shout at you ‘you’re 
naked man, you’re naked’.”

Oliver was serving alongside regular soldiers but 
he never felt like an outsider. “You wouldn’t know 
there was a difference. We were treated exactly 
the same,” he says. “The army needed us because 
regular soldiers were being demobbed at a rate of 
knots. Battalions were being bled of men.”

“For a long time after, I missed the comradeship". 
"I didn’t miss the discipline though. It was very strict 
and you couldn’t answer back. I kept in touch with 
a few men. I corresponded with one man until he 
died two years ago. My regimental sergeant major, 
who lived in Spain, came all the way over here to 
attend my wife’s funeral two years ago.”

Oliver started visiting the Lothian Veterans’ Centre in 
Dalkeith a year ago where he met another National 
Service veteran, Douglas Carter, aged 88. While 
initially unsure, they now both enjoy meeting up on 
a Friday morning to talk, laugh and reminisce. 

Douglas’ National Service began in 1951 when he 
was sent to train with the Marines in Devon. After a 
period in Malta, he was sent to Suez in Egypt. “It was 
like landing on the surface of the moon,” he recalls.

“With National Service you knew it had to be 
done. If you didn’t, you could be put down the 
pits to work”. 
Douglas finished his National Service in September 
1953. “I had my doubts before I started but it wasn’t 
a bad way of life. I enjoyed being in the desert 
and seeing different places. I think some form of 
National Service is a good thing. I would never have 
got the chance to go to other places without it.

“National Service made me want more out of life. 
Afterwards I went on to get more qualifications in 
building and building management. I was more 
open to new ideas. I did my teacher training and 
taught evening classes at Napier College.”

Age Scotland’s Veterans’ Project has a range of 
great information guides for older military veterans 
and their families to ensure they are able to access 
their rights and the extra support available to them.

Call our free helpline on 0800 12 44 222  
to find out more.

Oliver Chisholme & Douglas Carter served as National Servicemen / The Lothians Veterans Centre is popular with ex-servicemen and women
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When did Vegetarian for Life form and 
what is the organisation's purpose? 
Vegetarian for Life enters its 12th year in 2020 – the 
time has flown!

We provide a range of support and advice for people 
that cater for older vegetarians and vegans, as well 
as for individuals themselves.

For individuals, we run a veggie pen- and phone-pal 
scheme, which might lead to new friendships being 
formed, or offer reassurance that there is someone 
you could approach to discuss a particular topic 
or interest. Quite simply, the scheme is there for 
people to use as they wish. We offer grants to help 
people with independent living, as well as a range of 
recipe publications, and advocacy support. Plus, we 
have compiled a 'Dinners to your door' directory of 
companies that have decent vegetarian and vegan 
offerings and can deliver frozen, ambient, or chilled 
foods to those with limited mobility or health issues.

Last but not least, should it ever be needed, we have 
an online directory of over 1,500 services that cater 
well and ethically for vegetarians and vegans.

What are the benefits  
of a vegetarian diet, both  
in terms of health and the 
environment?
Globally, animal farming is agreed to contribute to 
at least 14.5% of greenhouse gas emissions – more 
than emissions from all transport combined. What's 
more, UK residents eat an average of around 50% 
more protein than recommended in a healthy diet.

Several large population studies in western 
countries suggest that vegetarians are less likely 
to be overweight/obese, and have a lower risk 
of heart attacks and angina. For cancer, there is 
some evidence that the risk for all cancer sites 
combined is slightly lower in vegetarians than in 
non-vegetarians. Vegetarians have also been found 
to have lower risks for diabetes, diverticular disease 
and cataracts.

What tips and advice would you offer to 
an older person thinking about trying 
vegetarianism for the first time?
An easy way to start is to find alternatives for 
the things that you enjoy. There are plant-based 
alternatives to sausages, chicken, cheese, milk, 
chocolate – for anything that you could want, there 
are great substitutes out there.

Have a look on the Vegetarian for Life website for 
recipes and find four or five that you really enjoy, 
or treat yourself to a new cookbook. You can also 
check Vegetarian for Life's nutritional guidelines to 
ensure that your new diet remains well-balanced.

Finally, don't be too hard on yourself if you do slip 
up. It's about trying veggie foods and figuring out 
which foods and meals will become your staples. 
Have fun with it.

Join us on www.facebook.com/agescotland

We speak to Kim Stringer, 
Scotland director of  
Vegetarian For Life.

BEING VEGETARIAN  
IN LATER LIFE
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Vegetarian for Life has created something called  
a 'memory care pledge' covering five fundamentals 
to help minimise issues like this happening in the 
first place. That includes everything from making 
use of the vegetarian and vegan symbols to seating 
people together that are choosing meat-free 
options if appropriate. Or if an accidental choice 
is made, then suggesting that a carer could offer 
that person an alternative dish that maintains their 
philosophical beliefs.

Care caterers and community groups can contact 
Vegetarian for Life directly or visit our website for 
sample menu plans, recipes, and more. And if you're 
seeking a cookery demonstration or training, our 
team in Scotland is only ever a phone call away.

Is vegetarianism a cost effective way of 
eating and does it work well for people 
cooking for one?

It certainly can be. Cooking for one is often the 
reality for many older people, so with that in mind 
we developed a recipe booklet – aptly titled 'Cooking 
for one' – which does exactly what it says on the tin. 
It was produced especially for senior vegetarians 
and vegans who cook for themselves. Most of these 
'no-fuss' recipes are easy to make. We also have 
available a 32-page guide, Cooking on a Budget, 
for older adults who are adjusting to living to a 
pension... or who are just money-saving scrimpers! 
Visit our website vegetarianforlife.org.uk, or call 
0161 257 0887 for your free copy of either guide.

Do you offer support or ideas for care 
homes, retirement flats and community 
groups for older people wanting to 
know more about a vegetarian diet?
We do indeed. There are only two fully vegetarian 
care homes in the UK so the likelihood is that most 
vegetarians or vegans who enter a care setting will 
be in a mixed dining environment. Recently, we 
heard of a professor living with dementia in a care 
home being served salmon, even though he said 
specifically in his care plan that he wished to remain 
vegetarian. Another person with dementia told us 
that she found having options confusing. She said 
that she'd remember either the first or the last 
option on the menu, if it was read out to her, and 
choose that.

The vegetarian option isn't always even written down 
and it's rare to see the vegetarian or vegan symbol 
listed against any menu options. If you're asked 
"Would you like the steak and ale pie today?  
Or would you like the vegetable moussaka?"  
the pie is probably going to sound familiar  
and has been written on the board all day,  
therefore quite easy to recognise, whereas  
you might not be able to picture what  
vegetable moussaka is if you're experiencing  
issues with capacity or cognition.

Can you share your favourite, simple 
vegetarian recipe?
For me, it has to be a delicious, slow-cooker chilli, 
with a touch of nut butter for added depth. The 
preparation can be as simple as dicing a courgette 
and opening a few tins (tomatoes, kidney beans and 
sweetcorn) if you also have frozen chopped onions, 
garlic and peppers on standby. Leave on a slow 
simmer with tomato puree, chilli powder, paprika 
and cumin. To serve, try piling on some pulled 
mushrooms, roasted in maple syrup, chilli and salt, 
for a spicy, crispy topping.

Visit www.vegetarianforlife.org.uk to find out more.
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Take on a challenge
Whether you would like a 10k in Edinburgh or a 
bungee jump in Perthshire we have the perfect 
challenge for you in 2020:

Supernova 5K at the Kelpies  
Falkirk, 20, 21 and 22 March

Kiltwalk  
Glasgow, Aberdeen, Dundee & Edinburgh  
April / June / August / September

Forth Rail Bridge Abseil  
South Queensferry, 10 May

Edinburgh Marathon Festival  
Edinburgh, 23 & 24 May

Glasgow Men's 10K  
Glasgow, 30 August

Scottish Half Marathon  
Edinburgh, 20 September

Scottish 10K  
Edinburgh, 20 September

Great Scottish Run and 10K  
Glasgow, 4 October

Edinburgh Men's 10K  
Edinburgh, 1 November

Bungee jumps & Bridge swings  
Killiecrankie, Perthshire, various dates

Skydive  
Multiple locations, various dates

Whatever you're interested in, we're sure to have 
the perfect challenge for you!

Find out more at age.scot/challenges or contact 
the team at fundraising@agescotland.org.uk or 
0333 323 2400.

AmazonSmile
AmazonSmile is a great way to help raise funds for 
Age Scotland for FREE while you shop on Amazon. 

AmazonSmile is the same as Amazon. You can 
choose Age Scotland as your chosen to charity to 
receive 0.5% of the price of all eligible purchases. 
Once you choose us once you won't need to do it 
again. So if you shop on amazon, don't forget to 
shop via the Amazon.Smile.co.uk link next time.

Visit age.scot/amazonsmile and choose Age 
Scotland to make sure your eligible purchase 
donations help older people in Scotland. 

Foreign currency
Been on holiday recently? If you have any foreign  
or old currency please either drop it off or send it  
to one of the addresses below. You can send them 
directly to us at: 

Age Scotland, Causewayside House,  
160 Causewayside, Edinburgh EH9 1PR 

Age Scotland, 28 East Main Street,  
Broxburn EH52 5AB

Stamp recycling
You can now donate your used stamps to raise 
much needed funds for Age Scotland. All kinds of 
stamps are welcome, on or off paper.

Simply cut or remove the postage stamp from the 
used envelope, being careful that you don’t damage 
the stamp. Once you have a collection of stamps 
pop them in an envelope making sure you use the 
correct postage on the parcel to:

Age Scotland, PO Box 16992, Sutton Coldfield B73 9YA

Help raise  
vital funds for 
Age Scotland

fundraising
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Age Scotland’s sixth national conference will bring 
together members and invited guests for a day for 
discussion, networking, inspiration and celebration.

This year our conference theme is inclusion and 
diversity. We will be celebrating diversity in Scotland 
and exploring important themes such as negative 
stereotypes of ageing, unconscious bias, and the 
relationship between inclusion and quality of life.

We have some fantastic guest speakers 
lined up including:

Robin Iffla MBE
Born in Stirling to Jamaican parents, Robin went 
on to serve the communities of Central Scotland 
by becoming a police officer. Upon his retiral he 
became an Equalities advisor to the local Fire and 
Rescue Service and then a founder Board Member of 
the new Scottish Fire and Rescue Service. Robin is a 
director and lead trainer of an Equality and Diversity 
company and was awarded an MBE for his work on 
Equalities and Community Cohesion in 2016.

Baroness Helena Kennedy QC
Helena is one of the UK's most distinguished 
lawyers. She has practiced at the Bar for over 40 
years in the field of criminal law and has conducted 
many of the leading cases in those years, including 
the Brighton bombing trial, and the Guildford Four 
Appeal. She has championed law reform for women, 
has been a member of the House of Lords for over 
20 years, and is the Director of the International Bar 
Association's Human Rights Institute.

Sir Geoff Palmer OBE
Geoff Palmer is Scotland’s first black university 
professor. Alongside his science and academic work 
at Heriot Watt University, Geoff is also a prominent 
human rights activist. In 2007, the bicentenary 
year of the Abolition of the Slave Trade Act, which 
outlawed the slave trade throughout the British 
Empire, Geoff published a book shedding light 
on Scotland’s hitherto hidden involvement in the 
African slave trade.

Joyce Williams
Joyce took up blogging three years ago at the age 
of 80 after realising, to her surprise, that life as an 
older person turned out to be great. She then found 
that millions of other people were discovering it too. 
Joyce is leading a campaign to change negative 
images of old age and replace them with a positive 
version - one that is relevant to the fresh active 
bonus years that are ageing today.

There will be music and song, a choice of interactive 
workshops as well as a super lunch.

The afternoon will culminate in the presentation 
of the Age Scotland Awards to celebrate the 
tremendous commitment and contribution 
individuals and organisations make to ensuring 
Scotland is a good place to grow old in. 

We look forward to welcoming our members  
on the 25th of March in Glasgow. Find out  
more at www.agescotland.org.uk.

We're all Jock 
Tamson's Bairns
Inclusion and diversity at 
the heart of Age Scotland's 
National Conference

inform
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It was a happy day for us at Age Scotland 
on October 1, 2019. Not only were we 
celebrating Older People’s Day but we 
welcomed 4 lovely new colleagues to our 
Community Development Team. 
We are privileged to work with a fantastic network 
of community based older people’s groups and 
organisations across Scotland who are in membership 
of the charity. Each one is committed to providing 
vital services and activities for older people. 

The job of our Community Development Officers is 
to offer help and support to these important groups 
and organisations. Sometimes groups contact us 
when they are just getting started, or when they 
are looking for ideas and want to develop new 
services. Many older people’s organisations also 
ask us for help in times of difficulty and when they 
need assistance keeping their activities and services 
going. Community Development Officers provide 
a listening ear and help with information and 
resources. They also organise regional networking, 
training and engagement opportunities, help groups 
to connect with each other, with other services in 
their area, and with Age Scotland.

Elizabeth Bryan, Community Development Manager, 
explains: “Over the past few years there has 
been a small band of Community Development 
Officers working across the country. The new 
appointments mean that Carole Anderson, Linda 
Anderson, Heather Baillie, and Charlie Murphy (our 
existing Community Development Officers who 
will be known to many members) will have greater 
opportunities to work with older people’s groups 
and organisations in local authority areas closer to 

their home offices. We’re all delighted to welcome 
our new colleagues and the whole team is looking 
forward to growing and strengthening the support 
we can offer our members across Scotland.”

Alan Melrose is our new Community Development 
Officer working in the North East of Scotland 
(Aberdeen, Aberdeenshire, Moray, Orkney and 
Shetland). Alan and his wife Moira live in Aboyne 
and have 2 daughters and 5 grandchildren whom 
they dote on. Alan has been involved in Community 
Development all his working life firstly in Irvine 
in Ayrshire. He has a community learning and 
community planning background too and is a 
volunteer in Logie Coldstone Community Trust, 
Braemar Mountain Rescue Team and the local 
Aboyne-Dinnet Church.

A keen mountaineer, still, despite his dodgy knees, 
Alan has travelled extensively leading trekking 
expeditions across the world, but says there is no 
place like Deeside and the Cairngorms. Over the 
past few months Alan has hit the ground running 
and been out and about meeting with many 
Age Scotland members and partners. He is very 
appreciative of the warm welcome he has received 
throughout the North East.

Emily Hislop is the team’s lead in Edinburgh, Lothians 
and the Scottish Borders. Emily studied Sport & 
Exercise Science at Lincoln University though these 
days she has no real need of an exercise regimen as 
she spends her days off with her young son, Sam, 
who is two and definitely keeps her on her toes.

One of Emily’s first jobs was working with 
communities of older people in the Scottish Borders, 
encouraging them to be more active and supporting 

Going from strength to strength: 
growing our community team 
network across Scotland

communities
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them to set up groups that they felt were missing  
in their localities. Most recently she worked with 
Vintage Vibes, an award-winning partnership project 
between LifeCare Edinburgh and The Broomhouse 
Centre, which tackles isolation and loneliness among 
the over 60s by helping to create friendships 
between lonely older people and volunteers.

 “I’m really looking forward to getting to know 
Age Scotland members in Edinburgh, Lothians and 
Borders. There are so many amazing projects. I hope 
in future to be able to help, where I’m needed, so 
that these groups and organisations continue for 
many years to come.”

Jo Cowan will be our main contact for Highland 
member groups in Lochaber, Skye & Lochalsh and 
Badenoch & Strathspey, and for Argyll groups in 
Oban and Lorn, Mull and Iona, Mid Argyll and Kintyre.

It’s Jo’s second time around with Age Scotland: she 
has already spent almost 20 years in posts with 
the charity, working across the Highlands, Argyll & 
Bute and the Western Isles. Prior to that she was 
Lochaber Citizens Advice Bureau Manager for several 
years, and also worked in training.

“I’ve been lucky to develop many areas of interest 
over the years. I’m passionate about community 
transport; communities supporting the best possible 
lives for people living with dementia and their carers; 
people having lifelong access to physical activity, 
culture and learning – as well as core issues around 
older people having the income, housing and care 
they need. I’ve also been excited to see the growth 
of the Men’s Sheds movement across our area in 
recent years. “

Jo’s home is in South Lochaber, fantastic for enjoying 
the outdoors. She presents an Americana Music 
programme on the local community radio station and, 
in winter, enjoys curling with Lochaber Curling Club.

And last but not least we’re delighted that Anne 
McDonald, another well kent face in Highland, has 
joined our Community Development team. 

Together with Jo, Anne also works part-time with 
Highland Senior Citizens Network (HSCN). She enjoys 
finding creative solutions to the challenges people 
face in daily living and through her role in HSCN is 
working on improvements that can be made to 
information flow for older people, and to support 
community conversations on death and dying in 
Grantown-on-Spey, Lochinver and Portmahomack.

When she’s not working Anne likes walking up 
mountains, swimming in lochs and persuading her 
3 teenage children to come with her on outdoor 
activities. Anne also enjoys travelling, both around 
the world and around the Highlands, meeting the 
people who live there. She is Age Scotland’s lead 
Community Development Officer in Caithness, 
Sutherland, Inverness and the Ross-shires.

“I’m really looking forward to working with everyone 
at Age Scotland and meeting members in the Highlands 
and the rest of Scotland. See you at the Conference!”

If you would like to make contact with any of our 
Community Development Officers please do get in 
touch. Email us at members@agescotland.org.uk.

communities

ANNE & EMILY

WELCOME TO
A WARM

ALAN, JO,
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Over the last couple of decades, the 
internet has become increasingly important 
in our day-to-day lives. However, if you are 
not used to it, or have never used it, it can 
seem mysterious and intimidating.
The number of people who use the internet 
increases every year. Around 9 out of 10 people aged 
65 to 74 use it regularly and almost half of over-75s 
have used it in the last 3 months.

Although that is great news, many of the people 
who call our helpline tell us that they don’t have a 
computer, or they don’t want to go online because 
they have heard bad things about it.

They tell us they find it harder to make the most of 
their money because they are excluded from special 
offers, preferential savings rates and cheaper tariffs 
that have to be managed or applied for online. 

But those are not the only advantages of the internet.

Whether it’s ordering your shopping from the 
comfort of your sofa, doing your banking without 
needing to go out in the rain or having video chats 
with friends and family who live far away, the 
internet can be a fantastic tool.

Want to catch up on a programme you missed last 
week? There are lots of online television and radio 
services catering to all tastes.

Want to learn a new skill? You can find information, 
advice and maybe even a video showing you how to 
get started.

At Age Scotland, we are working on an Internet 
Guide for Older People. We want to take away the 
mystery and tell you everything you need to know. 
How to get started, what equipment you’ll need, 
how to get the most out of the internet and what 
you should watch out for.

We believe that you should be able to access 
information in a way that suits you best. 

Older people tell us they love calling our helpline 
and hearing a friendly voice. They love being able 
to get paper copies of our guides, so they can make 
notes on them, carry them around easily and pass 
them on to friends and family if they want to. We 
will never make you go online to get our help and 
advice if you don’t want to, but technology can be 
useful for everyone, so we want to make it available 
to as many people as possible.

That’s where you come in. We want to hear what 
you think about the internet and how comfortable 
you feel using it. We want to know what information 
would be useful to you, whether you are an 
experienced internet user or total beginner.

LOG IN: HOW 
TO MAKE THE 
INTERNET 
ACCESSIBLE 
FOR EVERYONE

If you would like to be part of our focus group, to 
answer some questions or give us feedback on the 
guide as we develop it, we'd love to hear from you.

Contact Jo Wakeley:  
Joanne.Wakeley@agescotland.org.uk.
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Regular readers of Advantage will be aware of our 
About Dementia project. The project is funded for 
five years by Life Changes Trust and is well into 
its first year working with people with dementia, 
unpaid carers, policy makers, practitioners, third 
sector and other partners to develop creative 
solutions to improve the lives of people affected by 
dementia. In the first year we have focused on four 
topics: Prevention and living well, Transport, Housing, 
and Human Rights of Unpaid Carers. In this edition 
we want to share some of the work we are doing to 
promote the human rights of unpaid carers.

It is estimated that 650,000 individuals provide 
unpaid care to friends or family members in 
Scotland1. Many of these will be caring for people 
living with dementia. However, we also know that 
not everyone recognises what they are doing as 
taking on a caring role. Caring can include a whole 
range of tasks from providing round the clock 
support, to helping with occasional household tasks 
like shopping or cleaning, or spending time together 
doing the things that you both enjoy.

The human rights of unpaid carers are guaranteed 
in a number of ways including through the 2018 
Carers (Scotland) Act. However, discussions that we 
have had through this project have highlighted that 
many unpaid carers are unaware of the rights they 
have, or how to ensure they are being met. We have 
been working in partnership with TIDE (Together 
in Dementia Everyday) to look at how we might be 
able to ensure that more carers have access to the 
support that they need.

In Scotland,  
people with  
dementia are  
entitled to a year  
of support following  
their diagnosis, but there  
is no equivalent offer for unpaid  
carers. This means that many carers can feel 
isolated and unaware of their new role. Our work in 
this area has highlighted the need for training and 
advice for carers at every stage of the caring journey, 
including when that journey comes to an end.

Scotland’s third national dementia strategy will 
come to an end in 2020, and the Cabinet Secretary 
for Health and Sport has already announced that 
there will be consultation on a fourth strategy. The 
current strategy does not have strong commitments 
for unpaid carers, and we will be working to ensure 
that the human rights of unpaid carers are not left 
out of the next one.

If you provide support to someone with dementia 
and would like to help to shape the way that carers 
are supported, please get involved:

Email aboutdementia@agescotland.org.uk  
Follow us on twitter @AboutDementiaSc.

CALL FOR MORE 
SUPPORT FOR 
SCOTLAND’S 
ARMY OF 
UNPAID CARERS

1Life Changes Trust

650,000 
individuals 

provide unpaid 
care in 

Scotland
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get involved

Join us on www.facebook.com/agescotland

The Pensioners’ view was that this was divisive and 
unfair. They called for the “tax” to be abolished and 
took their campaign to the City Council, sending 
deputations to committee meetings, meeting with 
each political party represented on the Council and 

putting their case directly to the  
head of housing and the  
leader of the administration.  
A local newspaper took up  
the story, working with  
the pensioners to raise  
awareness of the issue  
and using case studies to  
highlight the impact the  
charge had been having on  
those who had to pay.

Christina McKelvie MSP, Minister for Older People and 
Equalities, was also approached and agreed to 
investigate. In September, the “Axe the Tax” 
campaigners were delighted to be told that the 
“tax” will be abolished from April, pending approval 
by Councillors. “Proof indeed of people power!”, says 
Dorothy McHugh, secretary of Dundee Pensioners’ 
Forum. The group’s victory is yet more evidence of 
the great work being done in the community by 
older people’s groups. 

Hilarity among the Highly Commended Dundee pensioners

To find out more about becoming an Age Scotland 
member contact us on 0333 32 32 400.

The mighty 
Dundee 
pensioners 
wielding their 
power for good
We love hearing from our member groups about 
the fantastic work they are doing with and for 
older people in their local communities. 
Carole Anderson recently caught up with Dundee 
Pensioners’ Forum which has long been at the 
forefront of campaigning on older people’s issues, 
both local and national, and were the worthy 
recipients in 2019 of the Age Scotland Jess Barrow 
Award for Campaigning and Influencing.

One of their recent success stories has been the 
campaign to abolish the so-called “shower tax” 
in the city. This was brought to the attention 
of the Forum by one of their members, one of 
approximately 2,000 tenants faced with an 
additional payment of as much as £10 per week on 
top of their rent, some of whom had been paying 
this for many years. The charge was originally 
introduced in 2007 when showers were installed in 
the council homes of people who required them, but 
was payable in perpetuity and even by subsequent 
tenants who took over the tenancy long after the 
shower had been installed, many of whom said 
they were unaware of why they were being asked 
to pay an additional amount just to have a shower. 
A Council consultation on proposed rent increases 
exposed the charge: one option proposed was for 
tenants to vote for a higher rent increase which 
would have phased it out. However, the city’s 
tenants voted for a 3.75% rise, meaning that the 
charge remained in place.

Proof 
indeed of 

people 
power!
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news

We didn’t make any New Year’s 
resolutions at Age Scotland, but in the 
opening days of a new year and a new 
decade, we want to highlight some of the 
key issues we will address in 2020. 
This is by no means an exhaustive list and we will 
tackle many other matters affecting older people 
in the coming months. But let’s get 2020 underway 
with a few important starters.

First up, delayed discharge. The Scottish 
Government’s failure to ‘get to grips’ with delayed 
discharge is having a seriously detrimental effect 
on older people’s health. Reducing the number of 
people stuck in hospital unnecessarily must be a 
priority this year.

On an average day in 2019, more than 1,000 
older people were stuck in hospital despite being 
medically fit to return home. The vast majority of 
cases were due to a lack of social care provision. This 
is an unacceptable reason to jeopardise the health 
of older people and must be addressed as a matter 
of urgency. 

Housing and energy issues are another vital area of 
work for us at Age Scotland. Last year we launched 
our Housing Survey, which will help shape housing 
policy for people in later life for years to come. 

The home people have as they grow older has an 
important effect on general wellbeing. Even if you 
are happy where you are now, it is always good to 

think ahead and consider what adaptations you 
might need in future.

It is important to make your home energy efficient, 
manage your bills and keep your home warm. 
Information to help is available on the Age Scotland 
website and in our handy guide, Warm and Well. 

Financial inclusion for older people is another issue 
we will be campaigning for in the coming months. 
Everything from bank branch closures to internet 
access can affect an older people’s ability to access 
their money. Age Scotland has criticised the banks 
after a slew of branch closures were announced in 
2019, effectively creating “banking deserts” across 
swathes of Scotland.

Improving or maintaining health and wellbeing 
is vital as people grow older. Keeping moving 
reduces mobility issues, increases agility, can help 
reduce falls and improves all round wellbeing. 
At Age Scotland we have seen great results with 
Walking. In 2020 we hope to see more older 
people participating in walking activities which help 
maintain good health but also offer an enjoyable 
way of socialising, a reducing loneliness among 
older people who feel isolated.

Finally, we want all of Scotland’s local authorities to 
appoint an Older People’s Champion. Older People’s 
Champions give a voice to older people and we hope 
to see one in every area by the end of 2020. 

LOOKING  
INTO THE 
FUTURE –  
A 2020 VISION



Monday to Friday 9am – 5pm

We provide information and advice on:
 9 Benefit entitlements
 9 Residential care
 9 Care and support at home
 9 Housing options, repairs and heating
 9 Legal issues such as power of attorney
 9 Help and support for older military veterans

We also have over 60 free information  
guides on a range of topics from attendance  
allowanceto care homes to mental health. 

We can post copies to you for free. 
Just contact the team on 0800 12 44 222. 

You’re the 
first person to 
talk sense

about this. I wish I’d 
called you first. 

I’ll always call Age 
Scotland first in 

the future.

We’re here to help you 
with any challenges 
later life may bring

Our skilled helpline advisers offer free and confidential 
information, friendship and advice to older people, their 
carers and families in Scotland. 

0800 12 44 222


