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ROLE DESCRIPTION 

	Job Title:
	Community Development Officer (Dementia)


	Division Name:
	Community Services


	Team Name:
	About Dementia


	Geographical Focus of Role
	Scotland - National

	Location:
	Edinburgh (Causewayside House) and home working (blended working)

	Contractual Status of Role:

Permanent or fixed term
	Fixed term, 24 months

	Hours:
	35 hours per week


	Job Title of Line Manager:
	Head of Dementia

	Job Titles and number of any direct reports 
	None



	Salary:
	£32,331 pa 


	Job Purpose:
	· Using a community development approach develop and facilitate the About Dementia/Scottish Government Dementia Friendly Communities Learning and Mentoring Network.
· Work to enable and support the development of mentoring and learning partnerships between existing and new dementia friendly communities

· Work to empower people living with dementia, unpaid carers and leaders of Dementia Friendly Communities to engage and actively contribute to the learning and mentoring network.

· Work creatively across a range of different urban and rural contexts with a keen awareness of the diversity of communities and respond to the range of different needs and approaches required. 
· Provide on the ground consultancy to support the creation of new dementia friendly communities and the sustainability of existing ones.


	Main Responsibilities/ Deliverables:


	· Raise the profile of Dementia Friendly Communities across Scotland.
· Identify the training, development and support needs of Scottish dementia friendly community leaders.
· Build and maintain a bank of information, toolkits, and resources to address the training and development needs of Dementia friendly communities.
· Grow and maintain effective links with other organisations and services which are also concerned with Dementia friendly communities who can offer relevant information, advice and support.
· Be a central source of information, advice and support operating peripatetically to strengthen Dementia Friendly Communities
· Plan, organise and deliver an ongoing programme of regional network meetings.
· Publicise the work of Age Scotland’s older people’s member groups identifying, recording and cascading effective practice.
· Work closely with the About Dementia Policy Officer to ensure learning is integrated into policy and influencing work.

· Work closely with the Communications Officer (Dementia) to ensure that work is well publicised, and learning is effectively disseminated. 

· Represent About Dementia and promote the forum’s work at conferences, events, and meetings.
· Ensure activity and impact recording is maintained via Charity Log (Age Scotland’s management and information system), and that data is up to date and fit for purpose. 

· Work to support the capturing of evidence and learning from the learning and mentoring network, and support its integration into the second edition of the Whole Life Approach.

· Be aware of and comply with all legislation and procedures e.g. data protection, vulnerable adult, health and safety and equal opportunities.




PERSON SPECIFICATION

	ESSENTIAL
	DESIRABLE

	

	Experience:
	

	Demonstrable experience of working with groups and partner organisations in a community development setting.
	Extensive experience of working within and alongside dementia friendly communities. 
Experience of working to empower people living with dementia and unpaid carers

	

	Knowledge:
	

	Understanding of the voluntary/community, statutory and private sectors in relation to the provision of community-based services
	Understanding of the Dementia Friendly Communities model, and existing learning and practice in this area.

	Understanding of community development, capacity building and empowerment processes.
	Knowledge of social policy issues and understanding of issues facing people living with dementia and unpaid carers

	

	Skills:
	

	Excellent communication skills - verbal and written including facilitation and presentation skills.
	Negotiating and influencing skills.



	Understanding of the importance of evaluation and experience of demonstrating impact in relation to outcomes.
	

	Analytical skills.
	

	Time management skills and prioritising skills.
	

	IT skills, including Microsoft Office and Charity Log, or equivalent Management Information System.
	

	Ability to work to own initiative and undertake own administrative support.
	

	Ability to work with team colleagues in a manner consistent with the values of the organisation and highest levels of empathy with the mission of the Charity.
	

	Flexible, adaptable and willingness to engage in self-development.
	

	

	Qualifications:
	None specifically required

	

	Additional Requirements:

	The role requires occasional travel in Scotland and the wider-UK, involving possible overnight stays.
	A full driving licence and access to a car.

	Willingness to work from the Edinburgh office when required (NB, travel costs from home to the office will not be reimbursed by Age Scotland.)
	

	Employees are expected to have a suitable home work space with a good broadband connection for occasional home working.
	

	Employees enrolled in Multi-Factor Authentication (MFA or 2FA) will be expected to install and maintain the Watchguard app on either their personal or work mobile device.
	

	An understanding of and commitment to equal opportunities
	

	Commitment to work alongside and support volunteers 
	

	Commitment to the aims and vision of Age Scotland and an ability to demonstrate those values in your work
	

	Employees are expected to undertake any and all other reasonable and related tasks allocated by their line manager.
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