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How we can helpWho we are

We know that growing older doesn’t come with 
a manual. Later life can bring changes and 
opportunities to your life and you may need to 
know about rights, organisations and services 
which are unfamiliar to you.
That’s why we provide free information and advice to help you 
on a range of topics including benefits and entitlements, social 
care, legal issues such as Power of Attorney, housing and much 
more. All of our guides are available to download for free from 
our website, or you can contact our helpline team to have 
copies posted to you for free.

The Age Scotland helpline is a free, confidential phone service 
for older people, their carers and families in Scotland looking 
for information and advice. 

Later life can bring times when you just need someone to talk 
to. Our friendship line is part of our wider helpline and older 
people can call us for a chat. We’re here to listen, provide 
friendship and offer support. 

Age Scotland is the national charity for older 
people. We work to improve the lives of everyone 
over the age of 50 so that they can love later life. 

Our vision is a Scotland where everyone can love later life. 

Our mission is to inspire, involve and empower older people in 
Scotland, and influence others, so that people can make the 
most of later life. 

Our three strategic aims are to: 

Call us free on: 0800 12 44 222
(Monday – Friday, 9am - 5pm) 

Visit agescotland.org.uk  
to find out more. 

For information, advice and friendship 

Help older people to be as well as 
they can be

Promote a positive view of ageing 
and later life

Tackle loneliness and isolation
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Introduction
This guide provides information for people who are moving into 
a care home in Scotland and paying for everything themselves, 
apart from any free personal and nursing care contributions from 
the council. This is known as self-funding.

Someone who is self-funding may have made a contract directly 
with a care home without contacting the council at all, or 
may have had a care needs assessment and be receiving free 
personal and nursing care payments from the council, but no 
means-tested help.  

See Age Scotland’s Care homes: funding guide for information 
about council help with care costs.  

This guide provides information about 

• where to get advice about the right care for you

• deciding on the right care home for you 

• your consumer rights under a care home contract

• information about the care home contract you should have 
before you sign it.
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Where to get advice about 
the right care for you
If you want, or need, to move into a care home, first contact your 
local council’s social work department (or in some areas such as 
Highland, the health board). They can: 

• assess your care needs and look at whether a move to a care 
home, or a care package in your own home, would suit you best. 
An assessment is an important step, as if you later need help 
with your care home fees you will have evidence that the council 
agrees that you need to live in a care home.

• carry out a financial assessment of what the council could pay 
towards your care home fees. In Scotland, care that is classed as 
personal care and nursing care is free if the council agrees you 
qualify, but you may also be entitled to means-tested help with 
your other care costs. Age Scotland’s Care homes: funding guide 
explains how financial help is worked out. 

• provide information about suitable care homes in your area, and 
help you to find one if you need support with this. The council has 
a responsibility to find a suitable place for anyone it has assessed 
as needing care in a care home. 

For information about care homes call the  
Age Scotland helpline on 0800 12 44 222  
or see information online at www.ageuk.org.uk/scotland/
information-advice/care-and-support.
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Care Home Guide:  
Before You MoveCare Home  

CHECKLIST
Care Home Guide:

Funding

Deciding on the right care 
home for you
If you have decided that a care home is the right choice for you, you 
need to find one that will meet your needs. In some areas there are 
few options, but in other areas you may have a choice. It is your right 
to choose the care home you want to live in providing it can meet 
your needs, will accept you, and you can pay the weekly fee.

The Care Inspectorate normally inspects every care home in Scotland 
every year. You can see the latest inspection reports on their website 
www.careinspectorate.com. 

Age Scotland’s Care home checklist gives ideas for what to think 
about when you are choosing a care home.

If you have found a care home that looks suitable for you, it is 
important to visit, meet the staff and residents and get a ‘feel’ for 
the place. Some care homes may let you try out living there for a fee 
before you make a final decision. 

Age Scotland’s other Care Home guides provide information about 
moving into a care home, your rights in a care home, friends and 
family, and care home funding.

Care Home Guide:  
Friends and FamilyCare Home Guide:  

Living in a Care Home
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Your consumer rights under  
a care home contract
A care home contract is not the same as the type of contract you 
would have if you rented a flat or house, so the rights you have are 
from consumer law not housing law. The contract is usually called a 
residency agreement.

Before you sign a contract with a care home you need to be able to 
answer the questions below:

When will you receive a copy of the contract that  
you can read and think about before you sign it?
All information in the contract should be given to you as soon as 
possible in a way that is clear and easy to understand. Get advice 
before you sign if you don’t understand the contract’s terms and 
conditions, so you can make the right decision about your future. 

Do you have to prove you can make payments for  
a period of time? 
You may need to prove that you can afford to pay your fees for  
a period of time, often for three years. 
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What happens if your money starts to run out?
Before you sign a contract or move into a care home you should 
understand what would happen if your money started to run low and 
you were no longer able to afford to pay your fees. 

If you cannot afford to pay, you may have to move to a cheaper 
room or a cheaper care home where the fees could be partly paid by 
means-tested funding from the council.  

When your capital starts to reach the upper limit for financial support  
set by Scottish Government, £29,750 in 2022/2023, contact your local 
council for a financial assessment for help towards your care costs.

For full information on how this assessment is carried  
out call the Age Scotland helpline on 0800 12 44 222  
or see Age Scotland’s Care homes: funding guide at   
www.agescotland.org.uk.
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Does someone else have to guarantee the payments?  
The care home may say that they want someone (usually a family 
member) to be named as a guarantor in your care home contract. A 
guarantor is someone who agrees to be legally liable for making the 
payments if you can’t or won’t make them yourself. 

No-one has to agree to become a guarantor. If someone is 
considering being your guarantor, they may benefit from legal advice 
to make sure they understand exactly what they are agreeing to. 
They should also think about whether they could afford to pay your 
care home fees if they had to do so, possibly for a long period of time. 

Are there any one-off costs at the start of the contract?
At the start of the contract, most care homes will charge you a 
deposit or ask for an advance payment of weekly fees. If you have to 
pay a deposit, ask what it covers  and how it will be refunded if you 
leave the care home.  
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How much funding you will have from the council 
towards your costs?
In Scotland, personal care and nursing care are free if the council 
agrees you qualify. If they decide that your needs can best be met 
in a care home, you will qualify for a personal care contribution from 
them. If you are assessed as needing nursing care, you will also 
qualify for a nursing care contribution, if you live in a care home  
that is able to provide nursing care.  

The standard personal and nursing care contributions that the  
council will make to the care home are:  

• £212.85 per week for personal care 
• £95.80 per week for nursing care 

The personal and nursing care payments can only begin once 
a contract is in place, so if you are making our own care home 
arrangements, check that the council will be ready to make  
payments from the day you move in.

What happens to benefit and social security entitlements? 
You should contact the department that pays your benefits before 
you move into a care home as they will need to know about your 
change of address, and some payments may change or stop. 

For benefits paid by Social Security Scotland, contact them 
on 0800 182 2222. 

For State Pension and Pension Credit, call the Department 
for Work and Pensions on 0800 731 0469. For Attendance 
Allowance, call them on 0800 731 0122
For Housing Benefit and Council Tax Reduction, contact 
your local council. 

For other benefits, you can find the contact details at  
www.gov.uk/report-benefits-change-circumstances,  
or contact our helpline on 0800 12 44 222.
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How much will you have to pay?
Care homes often have guide prices on their website and in their 
brochure, however, the actual amount you have to pay will depend 
on whether you qualify for free personal and nursing care, the type 
of room you choose and type of care you need. Make sure the care 
home tells you what you will pay, and gives you a breakdown of how 
it is worked out, before signing a contract.

What does the payment include? Are there extra costs?
The care home should tell you what is included in the weekly fee. 
There are likely to be extra charges for services such as hairdressing 
and foot care, activities and outings, and transport to hospital 
appointments. The care home should let you know in advance when 
extra charges will be made, how much they are and what they cover. 
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What are the contract terms about fee increases –  
how often and how much?
Care home fees will increase over time. The contract should be clear 
about when fees are likely to increase, the reasons for this, how the 
increases are worked out and how much notice you will be given. If 
you think a fee increase is not justified, speak to consumeradvice.scot 
to see what options you have, as complaining about fee increases 
may affect your relationship with the care home. 

You can contact consumeradvice.scot on 0808 164 6000 or 
www.consumeradvice.scot. They can give you information 
about your rights, and if appropriate and you agree, can 
pass your complaint on to the local Trading Standards 
department for investigation. 

What happens if you are away from the care home  
for a while?
The care home should let you know what happens when you are 
absent from the care home (for example on holiday or in hospital), 
how much you will have to pay when you are away, and how long 
they can keep your room for you.

What if you want to leave the care home? 
Your contract should explain what to do if you want to move out of 
the care home, including how much notice you must give.
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What are the notice period and procedures if the care 
home wants you to leave?
Usually you can continue living in the care home for as long as you 
want to but, for various reasons, people sometimes have to move 
out. The contract should explain the circumstances in which this 
could happen, for example if they could no longer care for you safely, 
or if the care home is closing temporarily or permanently. If the care 
home wants you to leave, they should tell you the reason and give 
you a reasonable notice period. If you have to move because the 
care home is closing, you can get help from your council’s social work 
department to find a place in an alternative care home, even if you 
are not receiving any funding from the council.

What can you do if you are unhappy with your care?
The Health and Social Care Standards for Scotland say that you have 
the right to be treated with compassion, dignity and respect at all 
times, and to be fully involved in making decisions about your care 
and support. If you have an attorney or guardian, they should be 
involved too. 

You should be able to raise any concerns directly with the people who 
are caring for you. Sometimes issues can be sorted out quickly by 
telling the care home about the problem. Every care home will have a 
procedure for making complaints, comments and suggestions. 

If you think the care home has not dealt with your 
complaint properly, you can contact the Care 
Inspectorate: 0345 600 9257 (charges may apply) 
www.careinspectorate.com

If your local council has assessed you as needing care in a care 
home, you can complain to them if you are not receiving the care 
they agreed. 
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If I have a Power of Attorney or Guardianship, how will 
they be involved?
Your attorney or guardian can support you to understand the 
care home contract and what it means for your care and financial 
situation. The care home should involve you both in relevant 
decisions about your care, welfare and money.  

For full information on Power of Attorney and Guardianship 
see www.publicguardian-scotland.gov.uk. 

Also see Age Scotland’s guides  
Power of Attorney and  
Legal options for people  
who have lost capacity.

A guide to Power 
of Attorney in 
Scotland

Legal options  
for someone who 
has lost capacity

Can fees be charged after my death? If so, for how long?
The contract should say how long fees will be charged for after you 
die. The guidance given to care home providers by the Competition 
and Markets Authority says that should normally be no more than 3 
days, and less if the room is cleared and reoccupied more quickly. 
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The Age Scotland helpline provides information, friendship 
and advice to older people, their relatives and carers. If you need an 
interpreter call 0800 12 44 222 and simply state the language you 
need e.g. Polish or Urdu. Stay on the line for a few minutes and the 
Age Scotland helpline will do the rest. 

Age Scotland produces a range of publications about care and 
care homes. You can call us on 0800 12 44 222 for a copy of our 
publications list or download or order copies from our website at 
www.agescotland.org.uk

Care Information Scotland can provide information if you need 
care or are planning for your future care needs. They also have a 
guide for people moving from hospital into a care home. 

Helpline 0800 011 3200 
www.careinfoscotland.scot

The Care Inspectorate look after the quality of care in Scotland 
to ensure it is a high standard. They cannot help with complaints 
about care home fees or contracts.

0345 600 9257 (charges may apply)  
www.careinspectorate.com

Useful 
Contacts
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Trading Standards is the local council service that works to 
protect consumers and support business. 

To find your local Trading Standards service:  
www.gov.uk/find-local-trading-standards-office 

To make a complaint contact consumeradvice.scot: 
0808 164 6000 / consumeradvice.scot

The Office of the Public Guardian Scotland maintains 
registers and supervises powers of attorneys and guardians in Scotland. 

www.publicguardian-scotland.gov.uk

Citizens Advice
You can call Scotland’s Citizens Advice Helpline for advice or for 
details of your local office. You can also find this on their website.

0800 028 1456  
www.citizensadvice.org.uk/scotland



This information guide has been prepared by Age Scotland and contains general advice only, it 
should not be relied on as a basis for any decision or action and cannot be used as a substitute for 
professional or medical advice. 

Neither Age Scotland nor any of its subsidiary companies or charities accepts any liability arising from 
its use and it is the reader’s sole responsibility to ensure any information is up to date and accurate. 

Please note that the inclusion of named agencies, websites, companies, products, services or 
publications in this information guide does not constitute a recommendation or endorsement by 
Age Scotland or any of its subsidiary companies or charities.

The original version of this guide was developed in partnership with Care Information Scotland, COSLA, 
Trading Standards Scotland, NHS24, Scottish Care, the Care Inspectorate and the Scottish Government



All the information and advice we provide is free and 
completely impartial and in helping people access their 
rights and entitlements, it can be life changing. 

We are an ageing population and more people than ever are 
coming to us for support. You can help us be there for those 
that need us most. 

* Texts cost £5 plus one standard rate message

Our vision is a Scotland where everyone can love 
later life. 

Let’s keep in touchHow you can help

Make a donation
No matter how small or large, donations make a massive 
difference and help us continue our important work. 

  Call 03330 15 14 60  
  Visit age.scot/donate  
  Text LATERLIFE to 70085 to donate £5.*

Fundraise 
Whether it is having a bake sale, running a marathon  
or knitting small hats for the Big Knit, there are so many 
ways to raise vital funds to support our work. To find out 
more, call 0333 323 2400 or visit age.scot/fundraise.

Leave us a gift in your Will
By choosing to leave us a gift in your Will, you can help  
Age Scotland to continue being there for vulnerable older 
people in the years to come. To find out more, call  
0333 323 2400 or visit age.scot/legacy.

Sign up to our newsletter 
Our regular newsletters by email contain details  
of our campaigns, services and how you can 
support our work. 

Sign up today by visiting age.scot/roundup 

Follow us on social media 
Our social media channels are a great way to  
keep up to date with our work and issues that 
affect older people. 

/agescotland  

@AgeScotland

@age_scotland

/AgeScotland
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Age Scotland, part of the Age Network, is an independent charity dedicated to improving the 
later lives of everyone on the ageing journey, within a charitable company limited by guarantee 
and registered in Scotland.  Registration Number 153343. Charity Number SC010100.

We are grateful to the 
Scottish Government for 

part-funding this publication
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Age Scotland is the national charity 
for older people. We work to improve 
the lives of everyone over the age of 
50 so that they can love later life. 
Our vision is a Scotland where 
everyone can love later life.

Follow us on social media:

/agescotland

@AgeScotland

@age_scotland

/AgeScotland

Contact us:
Head office 
0333 323 2400 

Age Scotland helpline  
0800 12 44 222 

Email 
info@agescotland.org.uk

Visit our website 
www.agescotland.org.uk


