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Volunteer Role Description
Thank you for your interest in volunteering with Age Scotland. Below is an outline description of what this role involves. If you have any questions at all please do not hesitate to us. Also if you have any concerns about a specific aspect of the role, please let us know so that we can discuss these with you.
	Volunteer Role Title:
	Big Knit Campaign Assistant 


	Department Name:
	Fundraising


	Location:
	Age Scotland Edinburgh Office 

	Job Title of volunteer supervisor:
	Events and Community Fundraiser


	Time Commitment:
	Ideal minimum requirement of ½ day – 1 full day per week. Other options would be considered, however a pre-committed time is required  

	Purpose of the role:
	Assist the fundraising team with the Big Knit campaign in partnership with Age UK and Innocent Smoothies.

Assist with the logging and counting of hats alongside promotion and awareness raising of the campaign. 
The role is part of a yearlong campaign which will run from autumn 2018, however volunteers who cannot commit to a full year are welcome. 

	Duties:

	· Accurately and efficiently counting and logging of hats donated as part of the Big Knit campaign 
· Working with the Digital Communications & Marketing Officer to create engaging social media content for use on Instagram, Facebook, Twitter to promote the campaign
· Where possible liaise with knitters (those donating the hats) to capture inspirational stories and write blog posts to boost the campaign

· Where possible provide ideas to boost awareness of campaign 

· Assist Events and Community fundraiser in completing grant report for the campaign showing its impact 

· Option if desired to assist with other ad-hoc charity events 

	Required Qualities & Experience:

	No experience is necessary, as training will be given but the skills below are required:
· Excellent attention to detail and numeracy skills 

· Written communication skills

· Good understanding of social media (desirable but not essential)

· Ability to be self-motivated and work with limited supervision but also as part of the wider charity team

	Support:
	Volunteers will be well supported and will have a clearly identified staff member to whom they report. 
The Events and Community Fundraiser has a key role in providing overall support and supervision for this role. 
Full induction will be provided along with annual invitation to our volunteer event. 

	Supervision:
	Whilst on duty volunteers are under the supervision of the fundraising team and are responsible to them for the activities carried out. 
You are asked to notify your immediate supervisor of planned leave and absences. 
You should also notify them if unable to carry out your duties due to illness or emergency - if the immediate supervisor is not available please advise another member of the fundraising team.
Three months after you begin volunteering for Age Scotland, a review session will be arranged to see whether the role is meeting your expectations and the needs of Age Scotland, and to consider alternative volunteering opportunities if necessary. 
Following the end of the campaign opportunities can be explored for volunteering with other areas of the charity or the next fundraising campaign. 

	Expenses:
	Volunteers are entitled to claim travelling expenses paid at the current mileage rate for car users, or public transport costs.
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