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Volunteer Task Description 
Thank you for your interest in volunteering with us!
Below is an outline description of the sort of things that this role involves and some additional information about it. If you have any questions at all please do not hesitate to ask more about the role. Also if you have any concerns about an aspect of the role please let us know so that we can discuss these with you.

	Volunteer Role:
	Social Media Volunteer – Broxburn Shop


	Current Department Name:
	Charity Shop – Broxburn, West Lothian


	Job Title of Volunteer Supervisor:
	Community Fundraiser


	Time Commitment:
	Days and times can be arranged for mutual convenience.


	Purpose of the role:
	To raise income and profile of our charity shop and highlight items for sale on social media platforms.

	Main Tasks Could Include:


	· Setting up Facebook page for Age Scotland charity shop.

· Share details of any events to encourage local and wider community to support the shop.

· Working with the shop management team and staff to share any interesting items for sale on a regular basis.

· Maximising footfall from the local community and surrounding areas ensuring that we post on a regular basis.

· Meeting with the management team within the shop to ensure that they are happy with the Facebook page and posts.

· Keeping our social media channels updated, ideally on a daily basis .

· Encouraging others to comment on our posts and share them with others .

· Increasing the numbers of people following our posts on Facebook.

	Required Qualities & Experience:
	· Ability to work as part of a team.

· Friendly and polite manner.

· Approachable

	Required Skills:  
	· Has some experience of marketing and social media, either through education, work or volunteering.

· Is familiar with using social media and other online tools to generate interest in a business or project. 

·  Excellent communicator. 

·  Able to write clearly, accurately, and succinctly. 

· Can be flexible with their time: We envisage spending a short time each day (although not necessarily every day) updating social media channels. 

· The volunteer will also be expected to attend some of our events and workshops with a view to reporting on them. 
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