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Volunteer Task Description 
Thank you for your interest in volunteering with us!
Below is an outline description of the sort of things that this role involves and some additional information about it. If you have any questions at all please do not hesitate to ask more about the role. Also if you have any concerns about an aspect of the role please let us know so that we can discuss these with you.

	Volunteer Role:
	Volunteer – Charity Shop Assistant


	Current Department Name:
	Age Scotland Trading


	Job Title of Volunteer Supervisor:
	Shop Manager or Deputy Shop Manager


	Time Commitment:
	Days and times can be arranged for mutual convenience.


	Purpose of the role:
	To assist the staff team in providing a high quality retail service in our Charity Shops throughout Scotland. 



	Main Tasks Could Include:


	· Provide a high standard of customer service, greeting customers, offering assistance and link selling where appropriate.  
· Process sales through the till system (training provided).  

· Prepare donated stock for shop floor by hanging, sizing, steaming, ticketing etc. (Training provided).
· With the staff team, select suitable items for window and internal displays.  

· General administrative tasks that may help the shop team in achieving their aims.
· Assist the staff team in ensuring that the shop is clean and tidy at all times.  

	Required Qualities & Experience:
	· Ability to work as part of a team.

· Friendly and polite manner.

· Non judgemental attitude.

	Required Skills:  
	· Customer service skills. 

· Ability to use own initiative.  

	Training and Support Provided Could Include: 
	· Training on till system, merchandising, stock replenishment and display.
· Volunteers will receive training on the organisations Health and Safety policies and procedures and other relevant internal policies and procedures.
· Regular support and review will be provided.  
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