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Volunteer Task Description
Thank you for your interest in volunteering with Age Scotland! 
Below is an outline description of the sort of things that this role involves and some additional information about it. If you have any questions at all please do not hesitate to contact us. Also if you have any concerns about an aspect of the role please let us know so that we can discuss these with you.

	Volunteer Role Title:
	Comradeship Circles volunteer

	Department Name:
	Community Services

	Location:
	Age Scotland’s office in Edinburgh, but homebased during Covid-19 restrictions.

	Job Title of volunteer supervisor:
	Veterans Friendship Circles Facilitator


	Time Commitment:
	4-7 hours per week, which may be spread over one or more days in any week, over a 6-month minimum period.

	Background 
	The Comradeship Circles service enables socially isolated older members of the veterans communities to enjoy camaraderie with others who share an armed forces background in regular and facilitated telephone group calls.

	Purpose of the role:
	To support the Facilitator in preparation for and during circle group calls.

	Main Tasks Could Include:


	· Facilitate comradeship circle group calls.
· Report any concerns or issues on the comradeship circle group calls to Age Scotland staff member or direct line manager.
· Take part in relevant training.
· Monitor attendance and follow-up as required.
· Data entry to keep up to date records of the comradeship circle calls.
· Research and develop resources to enrich the circle experience, eg quizzes, newsletters.

· Contribute to Age Scotland wider services for older veterans generally.

	Required Qualities & Experience:


	· Knowledge and appreciation of the veterans’ community and Armed Forces culture.

· Creativity for developing engaging resources in response to circle participant’s interests.

· Confidentiality: Will keep confidential any sensitive or identifying information about circles participants.

· An understanding of and commitment to equal opportunities.

	Required Skills:  
	· Communication: active listening and clear speaking.
· People skills: the ability to interact effectively with a range of people. Caring and friendly personality to help people feel comfortable and encourage their active participation
· IT Skills: Proficient with MS Office and willing to learn use of Age Scotland software e.g., charity database. Confident in using the internet and social media platforms, eg facebook would be useful.

	Additional Requirements:
	· During covid-19 restrictions access to a laptop/PC and a reliable internet connection will be required.
· Will attend Age Scotland induction training, including Older Veterans’ Awareness.
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