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1. Introducing you to making your device easier to use

Hello,

Welcome to Age UK’s guide to making your device easier to use.
This guide will show you how to make your device easier to read,
hear and get to grips with.

There are easy ways to make your devices more accessible so you can start to use them
to do everything from renew prescriptions to keep in touch with family and friends.

What do I mean by ‘accessible’? It’s finding ways to overcome various barriers which
might stop you from using devices to get online.

For me it was being able to see things on the screen easily because my eyesight is not that
great. I was so grateful to get help from Age UK showing me how I could make the text
bigger so that it is easier to read.

In this guide, you will find out how to do these things too, and more. Whatever barrier
you're facing, there are ways to adapt your devices so you can make the most of getting
online. But you don’t need to have a diagnosed disability to use this guide. It can help you
if you just want to find out how to make your device easier to use.

Learning at your own pace

You can work through the guide by yourself, with the support of an Age UK Digital
Champion, or friends, family and carers. Try to take the time to reflect on what you've
learned, repeat sections if you need to and make notes. This will help to build your skills
and confidence.

If you’ve got any questions as you work your way through the guide, you may be able to
get support from your local Age UK or local Age Cymru. You can find your local Age UK
online by visiting www.ageuk.org.uk/services/in-your-area/

Once you're feeling comfortable with the content in this guide, you can move on to some
of our other guides to make the most of getting online and using technology.

For example, there’s one on video calling. Video calling may be a good idea if you
depend on lip reading to understand others. It allows you to see the person you're
speaking to and read their visual cues.

Remember, there are always ways to make your devices more accessible
and easier to use.

Ruth, 72
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2. Using this guide

This is a guide for people who want to make their device more
accessible and easier to use, particularly if you have hearing or
sight problems.

We'll show you how to make changes to the settings of these devices to make them
easier to use. We will also talk about equipment that might be helpful to make devices
easier to use.

Before reading this guide, you should feel comfortable:
« Connecting to the internet - you'll need an internet connection.

« Using a smartphone, tablet, computer or laptop.

wrwg s 4

» SSRSES &
o Q A
7S AN
"\ag‘ )v ,’A%VIA
VES A Q
S A & = s
Z i "A‘“v :“ N‘ )20 Y
¢ o\ NZARY A
B S ; A
2\ K
v, V)‘\ {1 DS
Y NNPNNINNK =
. SUTATATATANSOSZ =0 50
wy, NN 103
INND ONOND
A quide to md g yYour device easler to e

%71

e

{ e

A\



3. Understanding
key terminology




3. Understanding key terminology

We've explained some key terms below to help you understand
what is involved in making your device easier to use. These are
in alphabetical order so you can refer back to them when working

through the guide:

Accessible: Finding ways to overcome
various barriers which might stop you from
using devices to get online. For example,
sight or hearing loss.

Android: The name of the software that
a device uses to function. Phones and
tablets from lots of different brands fall
into the bracket of Android devices. These
brands include Alcatel, Google, HTC, LG,
Moto, Samsung and Sony.

Apple: A brand of phones and tablets.
Apple phones are known as iPhones and
tablets are called iPads. If your device isn’'t
Apple, it’s likely to be an Android device.

Application, or ‘app’: A type of program
that you can download for your computer,
laptop, tablet or smartphone. There are lots
of apps available, from games and puzzles
to banking.

Bluetooth: A type of wireless technology
used to connect one device to another,
for example, connecting your phone

to a speaker to play music.

Cursor: A moveable icon that shows up
on your device screen when you move
your mouse so that you can enter text

or click to do something, for example open
anew webpage.

Device: A general term for a smartphone,
tablet, laptop or computer.
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Icon: An image or symbol which
represents an app or function on your
phone, tablet or computer screen.
You usually ‘tap’ (see definition below)
on an icon to open an app.

Made for iPhone: If you see ‘Made

for iPhone’ on a product, like some
headphones, it means that you can
use the product with your Apple device.

Mono: A setting on a smartphone

which allows you to play the same audio
out of left and right headphones.
Usually, the left and right headphones
play different sounds.

Mouse: A handheld pointing device that
allows you to move the cursor around
on your computer.

Pinching: This is when you use your
fingers to make a pinching movement on
a touch screen. You move your fingers out
to zoom in. You then move your fingers

in to zoom out.

Screen magnifier: Your phone, tablet or
computer should have this function which
allows you to zoom in on the whole screen
or sections of a screen as if you are looking
through a magnifying glass.

Screen readers: Nearly all computers,
tablets and smartphones have a screen
reader. The technology reads out loud what
is on the screen, and you can decrease the
speed of speech or change the language.




3. Understanding key terminology

Scrolling: Using your finger or a mouse
to move the screen and see different text
or images.

Search engine: These help you to find
information on the internet. Popular search
engines include Google and Bing. You

can type in some keywords in the space
provided. The search engine will search
through relevant webpages and display
them in a list. Someone might tell you to
‘Google’ something, which means looking
up information online using a search
engine called Google.

Smartphone: A mobile phone which
connects to the internet. You can use

it to do everything from sending emails
to making video calls.

Swiping: Moving your finger across the
screen of a smartphone or tablet.
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Stylus: A pen-like object you can use
to operate the touchscreens of your
electronic devices.

Tap: To quickly touch and then lift your
finger off the touchpad to carry out an
action. This could be to move to a new
screen or open an app on your device.
It’s the equivalent of clicking a mouse
on a computer.

Tablet: A small portable computer with

a touch screen. You tap the screen with
your finger or a special pen, often referred
to as a ‘stylus’, to use the device rather
than using a keyboard and ‘mouse’.

Touch screen: A type of screen on @
device that allows you to use your finger,
or a stylus, to navigate and interact with
content. This is an alternative to a mouse
and keyboard.




3. Understanding key terminology

What equipment might be helpful?

You can buy different equipment to make your devices easier to use, including:

Ergonomic mouse: This is a mouse for
using your computer that can be held
vertically to avoid repetitive strain injuries
and discomfort.

Headset magnifier: You wear this product
over your eyes to make what you look

at much bigger. Find out more on the
RNIB website.

Memory foam keyboard wrist rest:

These are long pieces of foam which take
some of the weight of your arms when you
use a keyboard. They reduce the strain that
you put on your wrists.

PopSocket: A PopSocket is a plastic circle
that you attach to a flat phone or case
with a sticky adhesive. It’s used to help you
hold a phone. Once you pull or “pop” it out
twice, the PopSocket extends like a small
accordion. That allows you to slip your
fingers in between your phone and the end
of the PopSocket so you get a comfortable
and tighter grip. This can help if you worry
you will drop your phone because you find
it hard to grip.

Silent headphones: These headphones
can link up with your hearing aids so you
can hear sounds coming from your devices.

Stylus: A pen-like object you can use to
operate the touchscreens of your electronic
devices. This can help if using your finger on
your devices is uncomfortable or difficult.

Touchscreen gloves: \Wear these gloves
and you can use your phone outdoors
without having to expose your fingers
to the cold and rain.

Find out more about equipment that might help make your device
more accessible on the AbilityNet website
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4. Changing text size

If you find it difficult to read things on the screen, there are various
things you can do to make your devices more accessible. You could
start by changing the size of the text so that it’s easier for you to read.

Changing text size on an Android phone or tablet
1. Open your phone or tablet’s settings.
2. Tap ‘Accessibility’, then ‘Font size’.

3. Next, tap on ‘Visibility enhancements’.

0806 LM®® - N Rl 98% W

Accessibility

< Q

Screen reader

Get spoken audio guidance and special
controls that help you navigate without
needing tg oaasiaeuaracn.

Visibility enhancements
Change size, contrast, and colour to
meet your needs

Adjust the audio to help your hearing, or
use alternatives like text.

Intarartinn and davtarity

4. Then tap on ‘Font size and style’.

08T EeS® - N =l 97% 0

< Display

Font size and style

Screen timeout
After 30 seconds of inactivity

Home screen

Easy mode
off

Accidental touch

protection

Protect your phone from acci-
dantal taiichac whon it'e in a dark
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4. Changing text size

5. On the next screen, use the slider to choose the size of the font that works best
for you. Sliding it across to the right makes the font bigger and to the left is smaller.

B0 LSS - N =l 99% 0

< Font size and style

Main text will look like this.
1234567890!@#%&*()_+-=

Font size

A

Default

Bold font «©

Changing text size on an iPhone or iPad
1. Go to ‘Settings’ on your phone or tablet.
2. Tap ‘Accessibility’, then ‘Display & Text Size’.

14:33 all T @)

< Settings Accessibility

Accessibility features help you customise your iPhone
to your individual needs.

VISION

VoiceOver Off
Off

Spoken Content

8 Audio Descriptions Off
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4. Changing text size

3. Tap ‘Larger Text’.

14:33 ol

9)

()

< Back Display & Text Size

Bold Text

Larger Text Off

Button Sha
On/Off Labels

Reduce Transparency

Improve contrast by reducing transparency and blurs
on some backgrounds to increase legibility.

4. You'll then see a slider button next to ‘Larger Accessibility Sizes'.
Slide this to the right so it turns green.

14:34 all ¥ @)

< Back Larger Text

Larger Accessibility Sizes

Apps that support Dynamic Type
adjust to your preferred reading size
below.
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4. Changing text size

5. At the bottom of the screen is a line with some squares on it. This is a dial. Slide it to
the right to make the font larger and to the left to make it smaller.

14:34 ol T -

< Back Larger Text

Larger Accessibility Sizes @)

Apps that support Dynamic Type will
adjust to your preferred reading size
below.

A lot of what you can do with your device can be found in the ‘Settings’ menu. It can
help to explore what’s available on this menu on your device.

Changing text size on a Windows computer
1. Go to ‘Settings’ which is in the Start menu and looks like a cog.
2. Then choose ‘Ease of access’.

3. Atthe top of the screen is ‘Make text bigger’. Drag the slider across to the right to make
the text bigger and to the left to make it smaller.

@ Home Display

Ease of Avoess

Make text bigger

S ol B

i e iliior until Ehy ibrrple bt i fay 10 e6ad Then cick Apply
| & oipisy
Al A
By Mouse poanter
I Test cumor
B, Mageifier Wil
1255 dspley
£ Colour fiten
V5%, [Recommended]

B High contrnt 5%

[T

Make everything brighter

. Farisn v bl 4 s it s eliaal
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4. Changing text size

4. You may find that choosing ‘150%' as a font size is good enough. But you can choose
a bigger screen size if you want to. You can see a sample size of the font size in the box
at the top.

5. When you have chosen the font size that you’d like, click ‘Apply’.

6. After a few seconds, the adjustment will be made across the computer.

Changing text size on an Apple Mac
Increase the text size of emails in Mail

1. In Mail, choose Mail > Preferences.

2. Click Fonts & Colours.

3. Click Select next to “Message font”.

4. Then select a font size in the Fonts window.
Increase the text size of messages in Messages
1. In Messages, choose Messages > Preferences.
2. Click General.

3. Then move the “Text size” slider to the right.
Increase the text size in other apps

In many apps, you can press Coommand-Plus (+) or Command-Minus (-) to adjust text size.
If that doesn’t work, check the app’s preferences.
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5. Changing icon size

Change the size of apps on your Android
1. Open your phone or tablet’s settings.
2. Tap ‘Accessibility’, then ‘Display’.

3. Tap on the ‘Easy mode’ icon. This will take you to a new screen. Tap on the
‘Easy mode’ icon again. This will take you back to another screen with a blue
icon next to ‘Easy mode’.

BITEe® - N =l 97%0

< Display

Font size and style

Screen zoom

Screen timeout
After 30 seconds of inactivity

Home screen

Easy mode
off

Accidental touch
protection

Protect your phone from acci-
dantal taiichac whon it'e in a dark

BITEe® - N =l 97%0

< Easy mode

Use a simple Home screen layout
and bigger on-screen items. Any
customisations you've made to the
Home screen will be discarded, and
the Screen zoom will be set to the
maximum.

@® Standard mode

4. Your device will now be using a simple home screen layout with bigger apps.
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5. Changing icon size

Change the size of apps on your iPhone or iPad

1. Go to ‘Settings’ on your phone or tablet.

2. Tap on ‘Display & Brightness’.

3. Tap ‘View’ under the ‘Display Zoom’ section at the bottom of the screen.
4

. Tap the white circle underneath Zoomed’ so that it shows a blue tick.

14:35 ol T,
< Back Display Zoom

DISPLAY ZOOM

([}

Standard Zoomed
o

5. Next, tap ‘Set’ at the top right of the screen.

[
(]
[ ]
1
[}

6. You will need to restart your device for the new settings to take effect. You can do this
by turning it off and on again.

Change the size of apps on your Windows computer
1. Go to ‘Settings’ which is in the Start menu and looks like a cog.

2. Then choose ‘Ease of access’.
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5. Changing icon size

3. Second to the top of the screen is the option to ‘Make everything bigger’.
Click on the arrow next to the box with the drop-down menu and choose the size you
want to apply.

€ Settings
@ Home Dlsplay
[ Find a setting J read, then click Apply
A A
Ease of Access
Apply
Vision
) Make everything bigger
2 Display

Change the size of apps and text on the main

%5 Mouse pointer display
I Text cursor 100% (Recommended)
@ Magnifier 125%

——
@ Color filters

% High contrast

2 Narrator

Make everything brighter

Change the size of apps on your Apple Mac

1. Click on the Apple icon in the upper left corner of your Mac’s screen.
2. Select ‘System Preferences’ from the drop-down menu.

3. Click on ‘Dock’.
4

. Drag the ‘Size’ slider to the left or right to increase or decrease the size of the dock.

® ¢ B Dock Q earch

Pasition on screen:

Left Bottom Right

Minimize windows using: = Genie effect B
Prefer tabs when opening documents: = In Full Screen Only
Double-click a window's title bar to | zoom
Minimize windows into application icon
Animate opening applications
Automatically hide and show the Dock

Show indicators for open applications ?
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6. Turning off lock screen

S

martphones and tablets have ‘lock screens’ to keep them secure,

which you can unlock by swiping with your finger. But this can
be tricky if you have problems with your motor skills or you’re not
very dexterous.

You might want to turn this feature off when you’re at home. For security reasons,

we recommend keeping this feature on when you go out of your home with your device.

If you think you might forget to turn lock screen back on again, it might be best not
to turn it off.

Switch lock screen off on an iPhone

1.

2
3.
4

Open your iPhone and tap ‘Settings’.

. Next tap ‘Touch ID & Passcode’ or it could say ‘Face ID and Passcode’.

Type your screen lock password.

. Then scroll down to the ‘Turn Passcode Off’ option and select it.

14:36 T -

¢ Settings  Face ID & Passcode

Require Attention for Face ID [ @)

Attention-Aware Features [ @)

Require Passcode nmediatel

Voice Dial

Notification Centre

O
Today View and Search [ @)
«©
a

Control Centrem—
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6. Turning off lock screen

5. A pop-up box will appear, asking you to confirm the process of turning off your
password. Tap on ‘Turn Off’ to turn off the iPhone screen.

14:37 -
< Settings  Face ID & Passcode
ATTENTION

Require Attention for Face ID ()

| provide an ad

Attention-Aware Features: 0
iPho! Turn Off Passcode?
displ

Your Apple Pay cards and car keys will
1M be removed from Wallet and will need

to be manually re-added to use them
again.
Turt

You will not be able to use this
passcode to reset your Apple ID

Che password if yg o
Cancel Turn Off
Require rasscoae immeaiatel

Voice Dial ([ @)

Music Voice Control is always enabled.

ALLOW ACCESS WHEN LOCKED:
Today View and Search [ @)

Notification Centre C

Control Centrem—— ﬂ

Switch lock screen off on an iPad
1. Go to the ‘Settings’ menu of your iPad.
2. Choose the ‘Display & Brightness’ option in the next screen.

3. Tap ‘Auto Lock’ which is about halfway down the next screen.

1121 Mon 31 Jan & Unlocked =7
Settings Display & Brightness
APPEARANCE
Apple ID, (Cloud, Media &
Review Apple ID phon... @)
Finish Setting Up Your... @)
Light Dark
£3) Airplane Mode
o Automatic
WiFi
B} suetooth on BRIGHTNESS
@D Mobil bata ¢ —_— o
Notifications Night Shift 22:00 to 07:00
Sounds
Do Not Disturb Autostock

Screen Time

open the iPad cover

General

@ L] e
Oy &

TS — Bold Text

‘ AA | Display & Brightness

4. Tap the arrow next to this option and choose ‘Never’.
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6. Turning off lock screen

Switch lock screen on an android phone or tablet
1. Open ‘Settings’ on your phone.
2. Tap ‘Lock screen’.

3. Tap ‘Screen lock type’.

0813 W®® - N =l 96% 0

Lock screen

Screen lock type
PIN

Smart Lock

Keep your phone unlocked when it's in a
trusted location or detects a trusted device
nearby.

Secure lock settings

Set your secure lock functions, such as
Auto lock and Lock instantly with Power
key.

3. On the next screen, tap ‘Screen lock type. Next, tap ‘None’. You will probably need to
enter your current passcode to make this change.
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7. Changing
sound settings
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7. Changing sound settings

If you’re finding it difficult to hear phone conversations, you can
increase the volume of your phone by using the buttons on the side
of your device. Using speakerphone can also help you hear what the
person on the call is saying.

Volume Buttons are on the side of the phone:

On Android: On iPhone:

Voicemail

00:06
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7. Changing sound settings

Adjusting the sound settings on an Android:
1. Tap on the ‘Settings’ icon on your device.

2. Next, tap on ‘Sounds and vibration’, the second option down.

0817 d®® - N =l 96% 0

Settings
a @

Connections
Wi-Fi, Bluetooth, Flight mode, Data
usage

Sounds and vibration

Sound mode, Ringtone, Volume

Notifications
Block, Allow, Do not disturb

Display
3. Atthe top of the screen, you'll see ‘Sound mode’. Click on this a click ‘Sound’. If you
have your phone on mute or just vibrate, you won’t hear phone calls or text messages.

0817 d®® - N =l 96% 0

< Sounds and vibration Q

Sound mode

Mute

Ringtone
Over the Horizon

Vibration pattern
Basic call

Notification sounds
Skyline

Volume

llea \/nliima kave far

4. You can also set your phone to vibrate as well as ring. This means when someone calls

27 | A guide to making your device easier to use



7. Changing sound settings

you, your phone will ring and vibrate together. Underneath ‘Sound modes’, tap the icon
to the right of ‘Vibrate while ringing’.

0818 W®® - =l 96% M

< Sounds and vibration Q

Sound mode
Sound

«©

Vibrate while ringing

Ringtone
Over the Horizon

Vibration pattern
Heartbeat

Notification sounds
Skyline

Volume

llea \/nliima kave far

5. You can also adjust the volume of calls in ‘Settings’. The fifth option down says
‘Volume’. Tap on this.

0818 W®® - =l 96% M

< Sounds and vibration Q

Sound mode
Sound

Vibrate while ringing | @)

Ringtone
Over the Horizon

Vibration pattern
Heartbeat

Notification sounds
Skyline

llea \/nliima kave far
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7. Changing sound settings

6. At the top of the next screen, it says ‘Ringtone’. You can increase the volume of calls
by dragging the small blue circle left and right. The further right you drag the circle,
the louder the volume.

B19LO®S® - =l 96% M

< Volume

Ringtone

¢ —e

Media
“ ——e

Notifications
© —— e

System
v ——e

Adjusting the sound settings on an iPhone or iPad:
1. Tap on the ‘Settings’ icon on your device.

2. Then tap on ‘Sounds & Haptics’, the seventh option on the menu.

14:38 il T -

Settings

Airplane Mode
a Wi-Fi BT-S8AKST
B suetootn on

€D wmobile ata

B Personal Hotspot

B Screen Time

(%) ceneral

8 Control Centre
Display & Brightness
a Home Screen
Accessibility

Wallpager
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7. Changing sound settings

3. Atthe top of the screen, you can adjust the volume of calls by dragging the small
white circle left and right. The further right you drag the circle, the louder the volume.

14:38 il T -

< Settings  Sounds & Haptics

Vibrate on Ring " @)
| @)

Vibrate on Silent

Headphone Safety

aQge with Buttons

Ringtone

Text Tone Note

New Voicemail

New Mail

Sent Mail

Calendar Alerts

4. Below this, is the option to change your ringtone and text tone for when people call
you or send you a message.

14:38 ol T -
< Settings ~ Sounds & Haptics

RINGER AND ALERT

]

Change with Buttons

SOUNDS AND VIBRATION PA
Ringtone

Text Tone

New Voicemail

New Mail

Sent Mail Swooskh
Calendar Alerts

Reminder Alerts Chord

AirDrop

Keyboard Clicks

Lock Sound

System Haptiosm——— @ )
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7. Changing sound settings

5. You'll also see a heading called ‘Vibrate’. You can choose for your phone to ‘Vibrate on
ring’. Tap the icon next to it and it will turn green.

14:38 il T -

¢ settings  Sounds & Haptics

BRATE

Vibrate on Ring " @)
| @)

Vibrate on Silent

Headphone Safety

RINGER AND ALERTS

<

Change with Buttons

SOUND:
Ringtone Reflectiol
Text Tone Note
New Voicemail

New Mail None
Sent Mail

Calendar Alerts

Adjusting the sound settings on a Windows computer:

1. Click on the speaker icon in the bottom right corner of your screen. It’s on the toolbar.

Spoabers/Headphorss [Realtel!R) Audi)

b
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7. Changing sound settings

2. This will bring up a small box. You can then adjust the volume on your device
by moving the slider up and down or right or left, depending on the version
of Windows you have.

CpoakirsHead phones [Resn2o T &)

g

3. If you click on the speaker icon in the box, this will mute your device. You'll see
a ‘X’ next to the speaker icon in the box. Click on the speaker icon in the box to unmute
your device.

SpeakersHead phomes [Resitek(R ) Suede)
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7. Changing sound settings

Adjusting the sound settings on your Apple Mac:
There are two ways to adjust the volume on a Mac:

1. Click the ‘Volume’ control in the menu bar, then drag the slider to adjust the volume.

% ’?@m% [Z7]]

2. If the ‘Volume’ controlisn’t in the menu bar, click the ‘Apple’ menu, then click
‘System preferences’ and ‘Sound'’. Select the “Show volume in menu bar” tick box.

[ ] =it System Preferences Q, Search
e BHEE &0
T E o
General Desktop & Dock Mission Language Security Spotlight  Notifications
Screen Saver Control & Region & Privacy
Displays Energy Keyboard Mouse Trackpad  Printer§& tartup
Saver Scannel Disk
@ . o |
» @ © @ 0 v =
iCloud Internet App Stare Network Bluetooth  Extensions  Sharing
Accounts

n ® 0 © @ @

Users & Parental Siri Date & Time Time Accessibility
Groups Controls Machine
Java
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8. Connecting your smartphone with your hearing aids

You can connect your hearing aids to most smartphones. A phone that
connects to hearing aids contains a small coil of wire called a hearing
loop or ‘telecoil’. This creates a magnetic field that picks up sound

and transfers it to your hearing aids through the hearing loop setting.

When connecting your hearing aids to your phone, you need to:

+ activate your hearing loop setting on your hearing aid. Your audiologist should be able
to help with this

+ activate the telecoil setting on your phone. Instructions will likely be in your phone
manual or see the steps below.

« place the mobile or smartphone close to your hearing aid to hear the caller.

Apple:
To activate Hearing Aid Compatibility on an iPhone with i0S 13 or later:
1. Go to Settings > Accessibility > Hearing Devices.

2. On these iPhone models, Hearing Aid Compatibility modifies the phone’s acoustic
settings to improve compatibility with hearing aids set in “T” or telecoil mode.

If you have an iPhone 6 or earlier, you can activate Hearing Aid Mode. To activate Hearing
Aid Mode

1. Go to Settings > General > Accessibility.

2. Hearing Aid Mode reduces the transmission power of the cellular radio in the GSM 1900
MHz band, which may result in decreased 2G cellular coverage

Android:

You can pair hearing aids with your Android device. This option is available on devices using
Android 10.0 or later.

1. Open your device’s Settings app Settings app.

2. Tap Connected devices and then Pair new device.

3. Choose your hearing aid from the list of available devices.
4

. If you have more than one hearing aid: Wait for the first hearing aid to connect, then
tap the other hearing aid in the list of available devices.

5. To change the settings, next to the name of the hearing aid, tap Settings
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8. Connecting your smartphone with your hearing aids

Connecting hearing aids to your Android phone

If you wear hearing aids, you might be able to connect them to your phone to help you
hear. This option is available on devices using Android 10.0 or later. You can pair hearing
aids with your Android device.

To do this:
1. Tap on ‘Settings’ on your phone.

2. Tap on ‘Connected devices’ and then ‘Bluetooth’.

0823 @®® - = all 95% W

Settings

a6

Connections

Wi-Fi, Bluetooth, Flight mode, Data
usage

«) Sounds and vibration

Sound mode, Ringtone, Volume

Notifications
Block, Allow, Do not disturb

Display
0823 HO® - =1 95% 0
< Connections Q

Bluetooth

On

Flight mode
Turn off calling, messaging, and
Mobile data

Mobile networks

Data usage

36 | A quide to making your device easier to use



8. Connecting your smartphone with your hearing aids

3. Click on the tab to turn bluetooth on. Choose your hearing aid from the list of available
devices.

0823 @®® - = all 95% W

< Bluetooth Stop

Make sure the device you wa
to connect to is in pairing mode.
Your phone is visible to other
devices as Galax

Available devices oG

01 DESKTOP-NGNL7K2

0 KD-49XG8196
C  [TV] Samsung 7 Serieg”.

4. To change the settings for a hearing aid, tap ‘settings’ next to the name of the hearing
aid on your voice.

Connecting hearing aids to your iPhone
You can use Made for iPhone (MFi) hearing aids with iPhones.
1. Go to ‘Settings’.

2. Then tap ‘Accessibility’ and ‘Hearing devices’.
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Settings < Settings Accessibility

@ oo PHYSICAL AND MOTO
B oucn

B control centre
@ Face D & Attention

Display & Brightness

n (5 Switch Control off

B voice control off

Side Button
Apple TV Remote

S Siialiozoe
@ siriasearch
Keyboards

:‘.‘J: Face ID & Passcode
@ Emergency SOS g
@ Exposure Notifications Hearing Devices

B) sattery s 2 5 off
M privacy F Audiovisual
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B waltet & Apple Pay @ ocuided Access off
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) Passworas
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8. Connecting your smartphone with your hearing aids

3. Under ‘MFI HEARING DEVICES’, your phone will search to try to find your hearing aids.

15:03 T -

< Back Hearing Devices

Hearing Aid Compatibility

There are then two ways to link your hearing aids to your phone.

Option one: If your hearing aids are listed when you search for them in the ‘Hearing
devices’ menu:

1. If you can see your hearing aids come up, click on your hearing aids to pair them
with your iPhone. Pairing means linking two devices together so they can send data
between each other. Pairing can take as long as 60 seconds. Don’t play audio or use
your hearing aids until pairing is finished.

2. When pairing is finished, you'll hear a series of beeps and a tone, and a tick appears
next to the hearing devices in the ‘Devices’ list.
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8. Connecting your smartphone with your hearing aids

Option two: If your hearing aids aren’t listed when you search for them in the ‘Hearing

devices’ menu:

1. Open the battery doors of your hearing devices.

2. Tap on ‘Bluetooth’ and turn it on.

3. Go to ‘Settings’, then ‘Accessibility’ and ‘Hearing devices’.

14:39

Settings

) ceneral
) control centre

Display & Brightness

P Sialia
@ siiasearch
Face ID & Passcode
ED Emergency sos

@ Exposure Notifications
£ sattery
M erivacy

App Store

Wallet & Apple Pay

£ Passworas

4. Close the battery doors on your hearing devices.

5. When your hearing aids appear below ‘MFI HEARING DEVICES’, tap their name.
Pairing can take as long as 60 seconds. Don’t play audio or use your hearing aids until

pairing is finished.

6. When pairing is finished, you'll hear a series of beeps and a tone, and a tick appears

next to the hearing devices in the ‘Devices’ list.

You only need to pair your hearing aids once. After that, your hearing devices

14:39

< Settings Accessibility

0 mouen
Face ID & Attention

Switch Control

B voice Control
Side Button
D Apple TV Remote

&) Keyboards

(9) Hearing Devices

B ruwionisual

e Subtitles & Captioning

@ ouided Access

© sii

@ L ettt

automatically reconnect to your iPhone whenever they turn on.

Off
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8. Connecting your smartphone with your hearing aids

Other sound settings

Some smartphones have accessibility settings which you
can activate or change. To find these settings, go to ‘Settings’
and then ‘Accessibility’.

Changing sound alerts to flash notifications

You can get your phone to flash when someone calls you or sends you a text message.

Or you can set it to flash when your alarm goes off.
Using an Android smartphone
1. Open ‘Settings’ on your device.

2. Tap ‘Accessibility’, towards the end of the menu. It may appear on different parts
of the menu depending on the model of phone you have.

< —e
Settings Q e

® Device care
Battery, Storage, Memory, Security

Apps

Default apps, App permissions

General management

Language and input, Date and time,
Reset

Accessibility
Voice Assistant, Mono audio,
Assistant menu

a Software update

Download updates, Last update

User manual
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8. Connecting your smartphone with your hearing aids

3. Then tap on ‘Advanced settings’ which is the fifth option down.

0827 @®® - =l 95% W

< Accessibility Q

Screen reader

Get spoken audio guidance and special
controls that help you navigate without
needing to see the screen.

Visibility enhancements
Change size, contrast, and colour to
meet your needs.

Hearing enhancements

Adjust the audio to help your hearing, or
use alternatives like text

Interaction and dexterity
Enhance or replace touch interactions
and other controls

Advanced settings

Manage Direct access and other
advanced functions

4. On the next screen, tap on ‘Flash notification’, the third button down.
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< Advanced settings

Direct access

Power and Volume up keys
off

Volume up and down keys
off

Flash notification

Notification reminders
Get periodic reminders about
notifications

Voice Label
Write voice recordings to NFC tags

to provide you with information when
voir're nearhv. The taas are nirchased
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8. Connecting your smartphone with your hearing aids

5. You'll then be asked if you want your camera flash to go off or your screen to flash.
Tap the tab on to turn the flash on.
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< Flash notification

Flash the camera light when you
receive notifications or when
alarms sound.

Camera flash

Using an iPhone
1. Choose ‘Settings’.
2. Tap on ‘Accessibility’.
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8. Connecting your smartphone with your hearing aids

3. Next, tap on ‘Audio/Visual’.

14:39 T -
< Settings Accessibility

PHYSICAL AND MOTOR

B Toucn

@) Face D & Attention

Switch Control off
B voice control off

Side Button
Apple TV Remote

Keyboards

HEARING

Hearing Devices

AudioVisual

#Captioning

GENERAL

@ ocuided Access off
© sii
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4. Then scroll down to the bottom of the screen and tap ‘LED flash for alerts’. This will
turn on flash notifications.
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LED Flash for Alerts
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8. Connecting your smartphone with your hearing aids

Left and right sound balance

You can increase or decrease the volume of sound in each ear when you're
using headphones.

Using an Android

This setting only works on Samsung devices.

1. Go to ‘Settings’.

2. Scroll down the menu towards the end and tap ‘Accessibility’.

< —e
Settings Q e

® Device care
Battery, Storage, Memory, Security

oo Apps

Default apps, App permissions

General management
Language and input, Date and time,
Rese

Accessibility

Voice Assistant, Mono audio,
Assistant menu

a Software update

Download updates, Last update

User manual

)

3. Tap on ‘Hearing enhancements’.
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< Accessibility Q

Visibility enhancements

Change size, contrast, and colour to
meet your needs.

Hearing enhancements

Adjust the audio to help your hearing, or
use alternatives like text.

Interaction and dexterity
Enhance or replace touch interactions
and other controls

Advanced settings
Manage Direct access and other
advanced functions

Installed services
TalkBack and 3 services
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8. Connecting your smartphone with your hearing aids

4. The third option on the screen is ‘Left/right sound balance’. You move the slider left
or right to adjust the sound when using headphones, except when you’re on a call.
The slider will only work when the headphones are connected with your phone.

Audio balance

Left Right

Using an iPhone
1. Go to ‘Settings..
2. Tap on ‘Accessibility’

3. Under the ‘Hearing’ section tap on ‘Audio/visual’.
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< Settings Accessibility

PHYSICAL AND MOTOF
u Touch

Face ID & Attention
Switch Control
0 Voice Control
Side Button

ﬂ Apple TV Remote

Keyboards
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8. Connecting your smartphone with your hearing aids

4. You'll see the left and right sound balance. You can adjust this setting with the slider,
dragging it either right or left.
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< Accessibility  Audio/Visual

Mono Audio
Phone Noise Cancellation [ @)

Headphone Notifications [ @)

L R
LED Flash for Alerts [ @)
Flash on Silent O

Mono

When you turn on this setting and plug in headphones, the left and right headphones will
play the same audio. Usually, the left and right headphones play different sounds. If you
have difficulty hearing with one ear, the mono setting will be helpful as it sends the same
sound to both headphones.

Using an Android phone:

1. Open the ‘Settings’ app.

2. Tap on ‘Accessibility’ towards the end of the menu.

3. Next, tap on ‘Hearing enhancements’, the third option down.
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< Accessibility Q

Visibility enhancements
Change size, contrast, and colour to
meet your needs

Hearing enhancements
Adjust the audio to help your hearing, or
use alternatives like text.

Interaction ana dexterity

Enhance or replace touch interactions
and other controls

Advanced settings
Manage Direct access and other
advanced functions

Installed services
TalkBack and 3 services
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8. Connecting your smartphone with your hearing aids

4. Then tap on the ‘Mono audio’ icon.

Mono audio
Combine channels when playing audio

Using an iPhone:
1. Open the ‘Settings’ app on your iPhone.
2. Tap on ‘Accessibility’
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3. Next, tap on ‘Audio/Visual.
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8. Connecting your smartphone with your hearing aids

4. You'll see a section called ‘Mono audio’. Slide the circle to the right to turn this feature
on. This will expose some green to the left of the circle.
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< Accessibility  Audio/Visual

Headphone Accommodations

Background Sounds

Phone Noise Cancellation [ @)

Headphone Notifications O

Treble and bass sound settings

Higher pitch sounds, which are called ‘treble’, can be easier to hear. They make speech
clearer, especially ‘S, ‘T’ and ‘F’ sounds.

To adjust the bass (low pitch sounds) and treble on your phone, you need to download the
Google Home app to your phone. You also need a Chromecast, a device that connects to
the internet and plays audio visual on a television, or a speaker.

Using an Android:

1. Make sure that your mobile device or tablet is connected to the same WiFi or Google
account as your Chromecast or speaker.

2. Tap on the Google Home app on your phone.
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Finder search
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Secure Folder Skype

Unfold WhatsApp
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8. Connecting your smartphone with your hearing aids

3. Click on the Chromecast or speaker.

1405 © & Fal §68%
Home

Invite home member X @ LinkSpotify X [l

& @

Media Settings

Other cast devices
Tdevice

Kitchen speaker,

4. Tap on the slider icon.
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Not playing
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Volume
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8. Connecting your smartphone with your hearing aids

5. You can then adjust the ‘bass’ and ‘treble’ levels.

1403 @ B Tl ¥69%

< Equaliser Settings

Kitchen speaker

Bass

Less More

Treble

Less More

Downloading Google Home on an Android phone or tablet
1. Open the Play Store in your phone or tablet’s menu by tapping on the Play Store icon.
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Finder search i
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900
0

Samsung Google Microsoft Apps
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Samsung Pay Play Store Facebook

( ® ©

Phone Messages Camera

* Q©

Gallery Clock Contacts

Personal

2. First, you'll need to set up a Google account or login to your Google account. This is
the account you will use to access other Google services, like Gmail, a type of email
account. Please see our ‘Beginner’s guide to email’ for more information.

It’s important to set up a strong password to stay safe when using the internet
and to never write it down as someone could find it. If you need a written reminder,
write down a hint that only you'll understand, rather than the actual password.

Please read our ‘Beginner’s guide to apps’ which covers how to reset your password
for the Play Store.
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8. Connecting your smartphone with your hearing aids

3. Search for ‘Google Home’ by typing it into the search bar at the top of your screen.

14:08 © & Tl W67%

& Google Home X

A  Google Home

Q_  google home [N
Q_  google home cast K
Q_  google home mini app [N
Q_  google home application [N
Q google homepage K

in Movies & Books

4. \When you see it in the list that comes up, tap on the name of the app - ‘Google Home'.
5. Tap ‘Install, which is a green button underneath the Google Home icon.

6. Google Home will download and automatically be added to your menu. If you've got
a lot of apps already, you may run out of room for new icons. You'll need to ‘swipe’
across the screen to see the new Google Home icon.
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8. Connecting your smartphone with your hearing aids

Using an iPhone:

1. Make sure that your mobile device or tablet is connected to the same WiFi or Google
account as your Chromecast or speaker.

2. Tap on the Google Home app on your phone.

Media Callhome  Broadcast

Routines  Settings.
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8. Connecting your smartphone with your hearing aids

4. Tap on the slider icon.

Kitchen speaker
Not playing

45%

Volume

5. You can then adjust the ‘bass’ and ‘treble’ levels.

< Equaliser settings

Bass

Less More

Treble

—0

Less More
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8. Connecting your smartphone with your hearing aids

Downloading Google Home on an iPhone or iPad

1. Open the App Store in your iPhone or iPad’s menu by tapping on the App Store icon.

2. You'll need to set up an Apple ID or login to your existing Apple ID account. This is
the account you will use to access Apple services. It's important to set up a strong
password to stay safe when using the internet and to never write it down as someone
could find it. If you need a written reminder, try to write a hint that only you'll
understand, rather than the actual password.

Please refer to our ‘Beginner’s guide to apps’ which covers how to reset your password
for your App Store account.

3. Click the ‘Search’ icon at the bottom right of the screen. It has a magnifying glass icon.
Search for ‘Google Home’ by typing in the search bar.
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8. Connecting your smartphone with your hearing aids

4. Tap on ‘Google Home'.
5. Tap ‘Get’ which is a blue button next to the icon symbol.

6. Google Home will download and automatically be added to your menu. If you have
a lot of apps in your menu, you may run out of room for new icons, and you'll need
to ‘swipe’ across the page to see the new icon.

® @ (B
Mes: Clock Calendar

oo
NEWS
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9. Using voice activation

Using voice activation is a handy way to control your device without
having to touch the screen. This can be helpful if you find it tricky to
touch and use the device with your hands. You can open apps, carry
out web searches, call someone by saying their name, and write texts
and emails, using spoken commmands.

On an Android phone or tablet:

The Voice Access app for Android lets you control your device by speaking to it. You can use
your voice to open apps and edit text.

1. Check your device and settings
Voice Access is available in English, Spanish, German, Italian and French.

Before you install Voice Access, check your device and settings. You must have

an Android 5.0 or later model. To find out what version of Android you have, go to
‘Settings’, and then ‘About phone’ or ‘About tablet’. Also, you need the Google app
and Voice Access app, which you need to download from Google Play.

It’s also recommended that you have ‘OK Google’ detection set up. This will allow you
to use your voice to ask your device to search for things online using Google without
having to unlock it manually. You can turn this on by opening the Google app.

At the bottom right, tap the three horizontal dots (underneath is the word ‘More’).
Click ‘Settings’ and then “Voice’. Under ‘Hey Google’, tap ‘Voice Match’. Then turn on
‘Hey Google’.

You should also choose a language for speech recognition. You can do this by tapping
on the Google app, going to ‘Settings’ and then ‘Voice’.

2. Download Voice Access from Google Play.
3. Turn on Voice Access:
«  Open your device’s ‘Settings’ app.

+ Tap ‘Accessibility’, then tap’ Voice Access’.
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9. Using voice activation

+ Taptoturnon.

1512 i G & - el 19% 8

< Voice Access

Settings

Voice Access lets you control your
Android device hands-free. Use
voice commands to open apps, tap
buttons, scroll, type, and more. Cur-
rently available in English, French,
Italian, German and Spanish only.

4. Start Voice Access in one of these ways:
« If ‘Hey Google’ detection is on, you can say ‘Hey Google, Voice Access.

+  Go to your home page and drag the screen down from the top of your device.

This a quick way to do things like turn on WiFi, read an email or open apps like Voice
Access.
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+  On your home screen, tap the ‘Voice Access app’.

@eNnTO

Telephone  Messages  Contacts ~ Email Calendar

@9n .

Camera Album Chrome Music Files

5®00

Video Movie 3D Creator AR effect
Creator

p XPERIA
<l> Lounge

Calculator Sketch PS App Lounge A
Protection

@00«

Weather Settings Xpesia Voice
Assis Access

« Tap the ‘Voice Access’ activation button.

Turn on Voice Access

Select OK to go to Accessibility Settings,
then enable Voice Access

Cancel OK
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9. Using voice activation

On an iPad or iPhone:

With Voice Control, you can navigate and interact with your device using your voice to tap,
swipe and type. You need iOS 13 or later, or iPadOS to use Voice Control. These are the
software operating systems that the devices use. Connect to WiFi before you turn on Voice
Control for the first time to avoid using up too much data.

1. Upgrade toiOS 13 or later or iPadOS if you don’t have it. To check if you need to
upgrade, go to ‘Settings’, then ‘General’, then choose ‘Software Update’. Your phone
will check if any updates are available. If one is, it will appear on this screen. To upgrade
to the version that has come up, tap ‘Download and Install’ which is in blue text under
the update. The update will start to install. You will need to be connected to WiFi to
download the update.

2. Once you have checked for software updates, go to ‘Settings’ and select ‘Accessibility’.
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3. Next, select “Voice Control, then tap ‘Set up Voice Control’. A download will begin
in the background.
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9. Using voice activation

4. When the download is complete, a microphone will appear on your screen showing
you Voice Control is listening.
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Customise Commands
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Play Sound
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CONTINUOUS OVERLAY

Overlay None

On your Windows computer:
1. Go to ‘Settings’.

2. Then click on ‘Ease of access’.
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9. Using voice activation

3. Scroll down to a section called ‘Interaction’. Underneath this is ‘Speech’.
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4. Click on the “Turn on speech recognition’ button’. Speech recognition is only available
for English, French, German, Japanese, Mandarin and Spanish.
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9. Using voice activation

On your Apple Mac:

You can use Voice Control to control your Mac by using only your voice.

Please note: to be able to use voice control you will need to have installed a macOS, a
type of computer program for Macs, from after 2019. These are macOS Big Sur, or macOS
Monterey. If you purchased a new device after 2019, it is likely you will already have the
macOS already.

1. If necessary, upgrade your macOS.

TOP TIP

Upgrade your macOS

Please note: some older devices may not be able to install this software as it is too
new. To check if your device is able to install a newer macOS please go to:
https://support.apple.com/en-gb/HT211683.

1. Make a backup - Before installing any upgrade, it’s a good idea to back up
your Mac. Time Machine makes it simple, and other backup methods are also
available.

2. Download a new macOS - You can get macOS Monterey via Software Update:
Choose Apple menu > System Preferences, then click Software Update

3. Install macOS - After downloading, the installer opens automatically.
Click Continue and follow the onscreen instructions. Please allow the installation
to finish without putting your Mac to sleep or closing its lid. Your Mac might
restart and show a progress bar or blank screen several times. It might be easier
to begin in the evening so that installation can complete overnight.

4. Stay up to date - After installing the macOS, you will be notified when updates
are available. To check for updates, choose Apple menu > System Preferences,
then click Software Update.

TOP TIP

How to check which operating system your Mac is using

From the Apple menu in the corner of your screen, choose ‘About This Mac’.
You should see the macOS name, such as ‘macOS Big Sur’ or ‘macOS Catalind’,
followed by its version number.
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9. Using voice activation

2. Choose ‘Apple’ menu.

p Finder File Edit View Go Window Help
About This Mac |

System Preferences...

App Store...
Recent Items [ 2
Force Quit Finder X {2$%9
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3. Then click ‘System Preferences’, then ‘Accessibility’.
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4. C(lick ‘Voice Control’ in the sidebar.

[ ] < i Accessibility Q
m Zoom Voice Control allows you to edit text and interact with your
computer by speaking to it.
- Display Enable Voice Control
k Speech
Language: English (United Kingdom) B
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i Microphone: = External Microphone '

k‘ Audio

&

Play sound when command is recognised

Commands...

igg#atus in menu bar 2

5. Select ‘Enable Voice Control..
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Show Accessibility status in menu bar ?

6. When Voice Controlis on, you'll see a microphone on your screen.

7. To pause Voice Control and stop it from listening, say ‘Go to sleep’ or click ‘Sleep’.
To start Voice Control again, say or click ‘Wake up’.
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10. Setting up your device to read out loud

You can set up your phone, tablet or computer to read notifications,
text messages, emails and webpages out loud. To do this, you can
adjust your phone’s accessibility settings. On some phones, you can
test out different voices and adjust the speed of the voice.

On an Android phone or tablet:

If you have an Android device, you can use TalkBack, a screen reader provided by Google.
You can turn this setting on or off.

1. On your device, open ‘Settings’.

@=nNnJO

Telephone  Messages  Contacts Email Calendar

O®@9n @&

Camera Album Chrome Music Files

Movie 3D Creator AR effect
Creator

C0 -

Calculator ~ Sketch  PSApp  Lounge
Protectiol

X A) Yo

Weather News |, Settings / Xperia  Support
Assist

2. Select ‘Accessibility’ and then tap ‘TalkBack'.

0806 L®® - N =l 98% W

Settings a @
" Default apps, App permissions
General management

Language and input, Date and time,
Rese:

Accessibility
Voice Assistant, Mono audio,
Assistant menu

0] Software update

Download updates, Last update

User manual

User manual

About phone
Status, Legal information, Phone
name

1412 B

< Accessibility

SCREEN READERS

Q Select to Speak
Off/Hear selected text

TalkBack
Off/Speak items on screen

Text-to-speech output

< 4 H66%
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3. Turn ‘Use TalkBack’ on or off.

0853 L G ® - =l 91% M

<

TalkBack

Settings

When TalkBack is on, it provides
spoken feedback so that you can
use your device without looking at
the screen. This can be helpful for
people who are blind or partially
sighted.

To navigate using TalkBack:

+ Swipe right or left to move
between items

+ Double-tap to activate an item

- Drag two fingers to scroll

To turn off TalkBack:

+ Tap the switch. You'll see a green

outline. Double-tap the switch.
+ On the confirmation messaae. tan

4. Then tap ‘OK.

On an iPad or iPhone:
1. Go to ‘Settings’.

2. Scroll down and open the ‘Accessibility’ tab.

14:38 ol T -

Settings

Airplane Mode

WiFi BT-SBAKST
B sivetootn on
€D wobie pata

Personal Hotspot off

3 notifications

Sounds & Haptics

Focus
Screen Time

@ General

B control centre

Display & Brightness

Accessibility
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3. On the next screen, under ‘Vision’, tap ‘Spoken Content’.

14:529

< Settings Accessibility

VISION
VoiceOver
Zoom

Display & Text Size

e oS
Spoken Content

) eeffStions

PHYSICAL AND MOTOR
B Toucn

7 Face ID & Attention
i) Switch Control
B voice Control

Side Button

ﬂ Apple TV Remote

Keyboards

4. You have a couple of options.

« If you tap ‘Speak selection’, this adds a button in the menu bar above text when
you tap it. Tapping the button will read the text out loud.

15:06

< Accessibility Spoken Content

Speak Selection

Speak Screen

Swipe down with two fingers from t

Typing Feedback

Voices

=

Pronunciations
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« If you tap ‘Speak screen’, it reads everything on your iPhone screen. When it’s
turned on, you can activate this feature by swiping down from the top of the

display with two fingers.

15:06 T -

< Accessibility Spoken Content

Speak Selection @)

ASpeak button wil  whe ’

Speak Screen
ipe down with two fingers from t

creen to hear the content of the scree

Speech Controller Off

Highlight Content

Typing Feedback

Voices

SPEAKING RATE

& — — D

Pronunciations

On your Windows computer:

Windows has a screen reader called Narrator. This tool can read webpages,

text documents, and other files out loud.
1. Open ‘Settings’.

2. Click ‘Ease of access'.

Windows Settings

0 ot '?ﬂ Owvices [ ehoee
@ Personalnaton EE hpps {q Actourns
,8, Gamineg /{:) Search

8 Update & Security
Ly

@ Petacrk B Intermet

l.;‘..?. Tirree & Language

El Priacy

70 | A guide to making your device easier to use



10. Setting up your device to read out loud

3. Then turn on ‘Narrator’.

iy Home Marrator

Furad daster with 1can mode

Eave of Axcess

Use Marrator

B, Mageifier Start-up cptions
0 Colour filten [ Ao the shortout ey to vtart Mamator

B High contrait ] stars vismanor afver sign-in for me
| €2 mamsor ] star tesrator before sgn-in dor evenone
Shiw Narratior Home when Hamstor starts

Minimise Barmaior Home to the sysiem ey

4. Open the document, you want the tool to read. Move your cursor to the area of text
you want Narrator to start reading. Press the following buttons at the same time:
‘#, ‘Caps Lock’ and ‘R’. Narrator will start reading the text. You can stop Narrator by
pressing the ‘Ctrl’ key.

On your Mac:

If you use a Mac, there is a tool that will read text out loud.

1. - Click the Apple icon in the top-left corner of your screen.
* Select “System Preferences”.
« Click “Accessibility”.
« Select “Speech” or “Spoken content” in the left sidebar.

« Tick the box next to “Speak selected text when the key is pressed” or “Speak
selection”. The default way to read commands is to press the “option” + “Esc” keys.
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Note: To change the keys, click the “Change Key or “Set Key” button then type in the keys
that you'd like to use. Click on the ‘OK button to set the combination key. After that, you
simply have to highlight the text you want to hear and press the specified keys on your
keyboard.

2. Adjust the volume on your computer. Make it loud enough so you can hear the voice.

3. Choose the text you want your Mac to read to you. This could be a website or
document. It’s set to read the whole document, or you can highlight the text you want
reading out loud with your cursor.

4. Turn on the tool by tapping in the combination key you created. You can stop it by
tapping in the same combination key.

5. Choose the voice of your Mac. Go to ‘System Preferences’, click ‘Speech’, then click on
the ‘Text to Speech’ tab. Click on the ‘System voice’ drop-down menu to select
a different voice.

@ < 2 Accessibility Q
@ Overview
System Vdjce] Play
- Speaking RRE  girj Female ‘
)] VoiceOver .
@U Zoom Daniel
Announce whe g“}';’ | ns need
ﬁ Display your attention, ol Male
m ———
F Speak selected text when the key is pressed
Descriptions
jao) P Current key: Command+R Change Key...
‘ Audio Speak items under the pointer
k‘ > After delay:
@ RTT short Long

Show Accessibility status in menu bar ?
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6. Choose a speaking pace. You can alter the voice of your Mac so it speaks slower or
faster. Open ‘System preferences’, click ‘Speech’ and click on the ‘Text to Speech’ tab.
Move the slider button next to ‘Speaking rate’ to select the pace. You can press ‘Play’
to hear the pace before you select it.

[ ] < B Accessibility Q

@ Overview

ystem Voice: = Kate

Speaking Rate:

:@ VoiceOver

@l Zoom
Announce when alerts are displayed or applications need
- Display your attention.

Enable announcements
- Speech

Speak selected text when the key is pressed
F Descriptions .
y 25T Current key: Option+Esc Change Key...

Slow Normal

Speak items under the pointer <

Audio
k‘ After delay:

@ REE short Long

Show Accessibility status in menu bar

Next Steps

If you need any more help with using the accessibility settings on your device, there’s
more information on the Age UK website: www.ageuk.org.uk/information-advice/
work-learning/technology-internet/device-accessibility/

You can also have a look at the following websites:

www.rnib.org.uk
www.scope.org.uk
www.abilitynet.org.uk
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We hope you’ve enjoyed working your way through this guide
and feel comfortable using the accessibility settings on your device.

My Age UK Digital Champion

Telephone number:

Notes

We provide advice and information for people in later life through our
Age UK Advice line, publications and online.

Age UK Advice: 0800 678 1602

Lines are open seven days a week from 8am to 7pm.
You can find more information at www.ageuk.org.uk

Age UK is a charitable company limited by guarantee and registered in England and Wales (registered charity number 1128267 and registered company number
6825798). Registered address: 7th Floor, One America Square, London EC3N 2LB. Age UK and its subsidiary companies and charities form the Age UK Group, dedicated
to helping more people love later life. ID204747 01/22.
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