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Just to let you know -

Age UK has transferred the ownership of the personal alarm service
provider Aid-Call Limited, and it is now known as PPP Taking Care
Limited. This note is just to reassure you that the personal alarm
service, the commitment and support remains unchanged.

PPP Taking Care Limited is owned by AXA PPP healthcare, a well-
known and successful company that operates both here in the UK
and in many other countries across the world. PPP Taking Care
Limited will continue to work with Age UK’s trading arm going
forward.

Personal Alarms leaflets and brochures will gradually be replaced
as existing stocks run out. In the meantime you will still see on
current literature that Aid-Call Limited (now known as PPP Taking
Care Limited) is referred to as part of the Age UK group. Please bear
with us whilst the necessary changes are being made.

Thank you for your interest in the Age UK personal alarm service
provided by PPP Taking Care Limited.

If you have any questions about these changes, or the alarm
service, please call, 0800 0857 380 (9.00am - 5.00pm Monday
- Friday) or write to PPP Taking Care Limited, Linhay House, Linhay
Business Park, Eastern Road, Ashburton, Newton Abbot, TQ13 7UP.

Age UK Personal Alarms are provided by PPP Taking Care Limited (formerly Aid-Call Limited). PPP Taking Care is the
trading name and brand of PPP Taking Care Limited. PPP Taking Care Limited, a subsidiary of AXA PPP healthcare
Group Limited, is registered in England and Wales number 01488490. Registered address: 5 Old Broad Street, London
EC2N 1AD. VAT number 243 6741 60.

PPP Taking Care Limited works in association with Age UK Trading CIC, a commercial arm of Age UK (registered charity
no. 1128267). Age UK Trading CIC donates its net profits to Age UK. Age UK Trading CIC is registered in England and
Wales no. 01102972. Registered office: Tavis House, 1-6 Tavistock Square, London WC1H 9NA.
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