BUPA EAP for Volunteers
Age UK relies on volunteers either directly facing clients or providing back-office support. Without volunteers like you, we could not have such a positive impact in the lives of the old people with work with.  That’s why we are very happy to announce that Age UK ‘s EAP (employees assistance programme) And BenefitHub have been extended to all National and Retail Volunteers.  
What is EAP? 
EAP is a free confidential telephone support line that operates 24 hours a day, 7 days per week.  You can speak to a trained counsellor providing advice on issues such as relationships and money worries among others, or simply have access to factsheets and tools on a variety of topics. 
How does it work? 
You can call the EAP telephone support line on the numbers below and have a confidential telephone consultation with a qualified counsellor. 
Depending on what’s most appropriate for your situation, you might receive immediate counselling on the call, including practical support; you can also be guided to expert helplines for money management, legal issues and parenting or caring for a dependant.  
Is this a confidential service?
BUPA Employee Assistance Programme (EAP) is confidential; they won’t tell Age UK, your manager or anyone else that you’ve called. The only exception to this is if they think you or someone else may be at risk or if they are legally obliged to do so. They will always try to sensitively discuss this with you before contacting anyone else. Remember, no problem is too big or too small to discuss. We recommend getting in touch sooner rather than later so issues don’t become overwhelming.
What can you call about? 
You can talk in confidence with a train counsellor about different issues such as:  
· Relationship worries, 
· Bereavement, 
· Anxiety and depression, 
· Addiction and substance abuse, 
· Money management, 
· Landlord disputes, 
· Divorce, 
· Consumer rights. 
EAP telephone number for Age UK volunteers: 0800 269 616 
