


 VOLUNTEER ROLE DESCRIPTION
 
 
TITLE: 	Age UK’s Connects Service Volunteer  
 
LOCATION:      	 Home Based 
 
COMMITMENT: 	 Minimum of 2.5 hours a week (for a minimum of one year)
 
Overall purpose of role:  
You will be helping older people via the telephone, to access and connect with services locally or nationally. Through research and making telephone calls on the older person’s behalf, your input and support will help empower them to become more confident and less isolated.  
 
Based at home, you will be part of the growing Connects Service team. You will be supported in this role by a member of staff and encouraged to contribute and help in the delivery of this vital service. 
 
You will receive full training and undertake an induction for this role as well as agreeing to an enhanced DBS check and providing two references.  Age UK will reimburse you for expenses you incur related to the role.
 
 
Areas of responsibilities  
· Maintain and manage appropriate case records  
 
· Liaise with other organisations, statutory bodies and voluntary groups in line with role requirements   
 
· Provide accurate information and/or signpost individuals to relevant specialist local or national agencies 
 
· Provide information and light touch advocacy/support as necessary to gain a positive outcome 
 
· Give, wherever possible, the Connects Service team advanced notice of any absence that may affect your role 
 
· Comply with Connects, and the broader Age UK, IT, data protection and other record keeping requirements 
 
· Report any problems encountered during your calls to the Connects Service team  
 
· Develop and maintain appropriate boundaries of confidentiality with other volunteers, older people and third party organisations 
 
 
 
 
VOLUNTEER PERSON SPECIFICATION 

Knowledge/understanding  
· An understanding of the needs of older people, the services that are available for them and how they can access them
· A genuine desire to support older people.
· An understanding and an appreciation of the challenges people face in later life 
· An understanding of the need for confidentiality.
· An understanding of the need to maintain safe working boundaries when working with older people.
  
Skills/abilities  
· Strong negotiation skills. 
· Warmth, understanding, sensitivity and a willingness to listen.
· The ability to be supportive and non-judgemental on the grounds of age, race, sexuality, religion, social class, disability or life style choices.  
· A flexible and understanding approach to working with older people whose needs may vary or change over time. 
· To be willing to learn from your own and others’ experiences.  
· IT literate with the ability to access the internet, send emails and use databases.
· Ability to communicate effectively both verbally and in writing.
· A commitment to empowering and enabling others. 
· Managing and prioritising own caseload.
 
Other  
· To be able to make a regular commitment to the service for a minimum of 12 months.
· A willingness to undertake further training and supervision as and when requested.
· A commitment to Age UK’s Equality and Diversity policy.  
 
 
Please note: you will be required to undertake an Enhanced DBS check to be able to volunteer for this role. Information on this will be made available if you are invited to interview.  



