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Age UK Volunteer Agreement

This agreement describes the arrangement between you, the volunteer, and Age UK in relation to your volunteer involvement whilst supporting the charity; it does not intend to be a contract of employment and is binding in honour only. 
Our promise to you 
Age UK will endeavour to:  
· Provide you with relevant training, ongoing support, and guidance to help you develop in your role, 
· Treat you fairly by offering an environment that does not accept unlawful discrimination, is sensitive to your individual needs and works proactively to resolve any issues and/or concerns in a fair and just manner, 
· Clearly explain our expectations and standards, and support you to achieve and maintain them,  
· Ensure you have direct access to staff, who you can contact, to enable you to express your feedback and seek direction as required, 
· Be as flexible as the nature of the role allows, to respond to and address your individual needs, 
· Offer you a consistent and quality volunteer journey, enabling and encouraging you to explore different volunteering opportunities with Age UK to meet your diverse and changing needs, 
· Provide you with adequate insurance cover whilst you undertake your agreed volunteering activities,  
· Reimburse any genuine and agreed expenses you may incur to be able to carry out your volunteering activity with Age UK,  
· Recognise and celebrate your individual and collective contribution to Age UK both privately and during Volunteers Week, and through other public initiatives and events to highlight the impact you have, as a volunteer, on the lives of older people,  
· Lead an inclusive and age friendly volunteering programme, providing great experiences for people of all ages but particularly to older people wishing to play an active role in their communities, and 
· Offer you a safe volunteering environment meeting our duty of care to volunteers, so you are enabled to carry out your volunteering activities.  



What we expect from you 

We expect you to:  
· Carry out your role to the best of your ability, communicating in a timely manner any additional resources or reasonable adjustments required,  
· Meet the agreed time commitments informing your volunteering leaders with as much notice as possible of any potential changes or absences, and if you are unable to continue volunteering, or no longer wish to volunteer with Age UK, 
· Act in a professional manner, treating Age UK staff, fellow volunteers, supporters and clients with dignity and respect, 
· Act in a way that does not unlawfully discriminate against anyone, 
· Follow Age UK’s relevant policies and procedures, as well as Age UK  standards of conduct, and 
· Use responsibly any equipment that belongs to Age UK. 
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Let’s change how we age




