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We are very excited to launch our first edition of the Dementia Support Service
newsletter! I would like to thank the Co-Production Group for collaborating in
putting this newsletter together and for all their work in helping to shape our
service. Age UK Leicester Shire & Rutland have been running the Dementia Support
Service in Leicester City and Leicestershire for one year now. I would like to
acknowledge the hard work of the staff and volunteers in enabling
the service to hit the ground running from day one. Over the last
year, we have supported just over 2500 individuals and have run just
over 250 groups and information sessions.

Lisa Goodman, Dementia Support Service Manager

Save £s and enjoy a warmer home this winter!
The Warm Homes Fund Project is a partnership
between Leicestershire County Council, E.ON and
Age UK Leicester Shire & Rutland that provides free,
affordable warmth information, advice and support to
Leicestershire residents aged 18+.
Age UK Leicester Shire & Rutland offer a free wraparound advice
service and can help with:
•
•
•
•

Tariff and energy advice
Benefit checks
Energy debt advice
Information on applying for
£140 Warm Homes Discount

•
•
•

Priority Services registration
Help and advice with home
improvement grants
Practical tips and support to keep
your home warm.

Find out how we can help you by calling 0116 261 4604
or emailing warmhomes@ageukleics.org.uk

Meet our group coordinators

Co-production Group

Our group coordinators run many of
the groups around the county and are
a friendly face when attending for the
first time.

“Being asked to join the co production
group has meant that we are at the
forefront and it’s great to be involved.

Dan

Rachel

Ruth

As a carer and a person living with
dementia, we are able to have a voice and
hopefully we are able to make your
journey through dementia a little easier.
We are a small group and would love
others to get involved.”

Volunteers needed!
The Dementia Support Service relies
upon the support of our wonderful
volunteers, who help us with different
tasks, from making ‘Keeping in touch’
calls to help with the running of our
memory cafes and social group.
If you are interested in volunteering,
please contact our team for more
information on 0116 223 7363.

Our coproduction group meets regularly
over Zoom to help us develop the service
we give to support those living with
Dementia and their loved ones.
If you would like to join in and use your
lived experience to shape our service,
please call our office for further details on
0116 223 7363.

HOME GADGETS PROJECT - LIGHTBULB
The home gadget project aims to support vulnerable
residents of Leicestershire in their home using smart
technology and gadgets. The project will look for smart technology, electronic devices
or gadgets that can help anyone living with dementia or awaiting a diagnosis and
support their carers to overcome barriers in their daily lives. There are also other pilots
that will also offer support to residents with a physical, mental or neurological
vulnerability.
During the pilots there is no charge for the loan of equipment subject to meeting the
eligibility criteria, which can be found through the link below, together with a form to
be completed. You don’t need to know what equipment you need, if you have an issue
we will look to try and find smart technology or a gadget that can help.
For more information, please look on Lightbulb’s website www.lightbulbservice.org/home-gadgets - or email Sue on Susan.Lees@blaby.gov.uk

Royal Voluntary Service—

Remember Me Café’s
RVS have been awarded funding to open 5 Dementia Support groups throughout
Leicestershire, aiming to bring together people living with dementia, their carers,
families and friends, to provide support and activities in a relaxed and friendly
environment. The Remember Me Cafés will run for 2 hours each week starting with the
first group in Loughborough, hoping to then open the other groups in areas
throughout Leicestershire, including Ashby, Bottesford and Leicester Forest East, over
the forthcoming year.
If you would be interested in attending one of these
groups, referrals to the Remember Me Café can be
made by calling 07815515227 or 07815462007.

Young-Onset Dementia Support
My name is Joanna Matthews and whilst I have been
a Dementia support Worker for 9 years, I have more
recently taken on the role of specifically supporting
individuals and their families who were 65 years and
under at the time of diagnosis.
Receiving a diagnosis of dementia at any age can be
devastating, but within Dementia Support we
recognise that “Young onset Dementia” can bring
additional concerns and hurdles to jump, which is
why it was felt that a Dementia Support Worker
specifically working alongside young people, offering
one to one information and advice would be
beneficial.

Let’s Get Digital
IT Support Service
We have a new service
supporting individuals living
with dementia and carers to
increase their confidence and
independence with getting
online and developing their
skills with using technology.
With group sessions, 1-2-1
support and a tablet loan
scheme available, contact the
office to find out more on
0116 223 7363.

As a group, we meet on the 4th Tuesday of the
month at Braunstone Civic Centre. It is a lively,
vibrant, and welcoming group, with members
enjoying chatting and sharing experiences, as well as
participating in activities such as indoor bowls.
Whilst my colleague Dan facilitates the activity side,
I am able to give carers and supporters the
opportunity to talk in a safe environment.
For more information, or to confirm your space, please call us on 0116 223 7363.

What’s on - April to July 2022
Volunteers Week—THANK YOU!
1st - 6th June 2022
We would like to thank all our wonderful
volunteers for their time, support and input
in shaping our service and supporting all who
attend our services. Whether they help
within our groups, support people over the
phone or help us in the office, we couldn’t
offer the variety of services that we do
without them. If you or someone you know is
interested in volunteering with us, please
contact us on 0116 2237363.

Dementia
Action Week
16th-22nd May 2022
This year we will be raising awareness
of how people can access a
diagnosis. If you know someone who
is experiencing memory difficulties,
please encourage them to go to their
GP to have this investigated further.

Easy Flapjack Recipe
Ingredients:
250g Porridge Oats
125g Butter (or baking fat
for vegan alternative)
80g Light soft brown sugar
2 tbsp. Golden syrup
A pinch of salt

Age UK’s 70th Anniversary
We will be organising tea parties in
our groups during June to celebrate
Age UK’s 70th Anniversary and the
Queen’s platinum Jubilee.

Carers Week
6th-12th June 2022
A lot of people don’t see themselves as
carers, but someone who is providing care
and support to someone. Carers Week
aims to raise awareness of all that unpaid
carers do (whether they identify as a carer
or not) and help them to access the
support they need. Here are your local
carer support services:
(County) VASL Support for Carers 01858 433232
(City) Age UK Carers Support Service 0116 225 0538
The Carer’s Centre - 0116 251 0999

Method:
1. Preheat oven to 170 degrees centigrade. Grease a
baking tray.
2. Gently melt the butter and sugar in a saucepan.
3. Once the sugar has dissolved in the butter, add the
golden syrup and salt.
4. Turn off the heat and mix in the oats.
5. Pour the oat mixture into the greased baking tray and
flatten down with the back of a metal spoon.
6. Bake in the oven at 170 degrees centigrade for 10
minutes until slightly golden on top.
7. Leave flapjack to cool in the tin.
8. Once cool, run a knife around the edges and lift out the
flapjack. Cut the flapjack into squares. Store in an
airtight container and consume within one week.

Post-diagnostic sessions
Have you recently been diagnosed with
dementia? Are you supporting someone
who has been diagnosed with dementia?
Join us for a face-to-face or online session
covering:
An introduction to dementia,
Memory strategies, Assistive technology,
Managing symptoms, Local support
available, Planning ahead
Contact us with any questions and to
register your place on 0116 223 7363

Dementia Support Carer
Learning Sessions
Consisting of 5 sessions, Carer Learning
is primarily designed for carers of
people living with dementia who have
been recently diagnosed with dementia.
Where possible, we run an activity
group alongside the Carer Learning
Sessions. For more information, and
to book your place, please call our
office on 0116 223 7363

Maintenance Cognitive Stimulation Therapy (MCST)
Maintenance Cognitive Stimulation Therapy (MCST) provides meaningful and stimulating
group activities which are proven to help maintain memory and mental functioning.
MCST is the only non-drug treatment recommended by the National Institute for Health
and Care Excellence (NICE) to improve cognition, independence and well-being in people
living with dementia. Evidence based activities are used, including: discussions,
reminiscence, word games, quizzes, physical activities, creative and musical activities.
Each session costs £20.
The course starts on 6th July 2022 for 24 weeks, held every Wednesday from
10.30am-12.00pm at Graysford Hall, 11 Elmfield Ave, Leicester LE2 1RB.
For more information and to book a place, please call 0116 223 7363.

Seasonal Tip:
KEEPING WARM: It is quite
common when you have
dementia to feel the cold, even
when the sun is shining! Wearing
extra layers and travelling with a
hot water and blanket can help
you to continue to get out of the
house.

LCFC Silver Foxes Social Group
Silver Foxes is a social club for the over
50’s which is held at the community
hub at the King Power stadium.
The Silver Foxes have regular speakers as well as
activities like table tennis, bowls or if people prefer
you can have a social chat whilst enjoying a cup of
tea/coffee and a biscuit. The Silver Foxes run every
2nd and 4th Thursday of the month. For more
information, please call 0116 223 7363.

Spotlight on… Bluebells Memory Café
For our March session, Lily Brearley-Viney (Creative
Programmes Community Practitioner with The
Curve) came along to Bluebells Memory Café to run
a seated movement workshop inspired by the
musical ‘Beautiful’ which is currently running at The
Curve about the music of Carole King. Staff and
volunteers were then invited along to watch one
evening.

Photos (top two and bottom image) courtesy of The
Curve, taken by Kieran Vyas

Countywide Social Groups
Register your interest for any of the groups on 0116 223 7363.
Chai & Nashto South
Asian Social Group
This group is facilitated by
Gujarati and Punjabi speaking staff and
offers culturally tailored activities for
people living with dementia and their
carers.
On 3rd Wednesday of the month,
11am - 12.30pm

Snowdrops Carers’ Group
This group is for carers who are in the
middle to late stages of their caring
journey or where the needs of the person
they are caring for are more complex.
On 3rd Tuesday of the month,
6.15 - 7.45pm
At Braunstone Civic Centre, 209 Kingsway,
Braunstone, LE3 2PP

At Wolsey Building, Abbey Park Street,

Young Onset Activity & Carers’ Group
These groups run alongside each other. The
activity group is for people who were under 65
years old when they were diagnosed with
dementia. The Carers’ Group is for carers of
younger people with dementia.

At Braunstone Civic Centre,
209 Kingsway, Braunstone, LE3 2PP
On 4th Tuesday of
the month,
6.30 - 8pm

Countywide Social Groups continued
Register your interest for any of the groups on 0116 223 7363.
Memories in Sheds &
The Sheds Carers’ Social Group
Memories in Sheds is for people living
with dementia who would like to engage
in practical activities such as woodwork,
craft, gardening and making things for the
home.
The Sheds Carers’ Social Group is an
informal group for carers of people
attending Memories in Sheds, with the
aim of enabling social networks.
On 2nd & 4th Thursday of the month,
10.30am - 12pm
At Unit 9 Oaks Industrial
Estate, Festival Drive,
Loughborough, LE11 5XN.
We welcome any ideas for groups you
think it would be good for us to run.
Please contact us to share your thoughts
and keep up to date with any new groups
we may be launching.

The Great Outdoors Group
Join us on accessible walks across
Leicester City and Leicestershire. Walks
will initially be scheduled to take place at
Abbey Park, Bradgate Park and Thornton
Reservoir. Your ideas, knowledge and
preferences are welcome in developing
these activities and deciding which
exciting place we will go to next!

Venue will change each month and a
schedule will be provided to attendees.

The Garden Gang
This group will offer gardening and
allotment activities throughout the year
at A Place to Grow, Mill Lane, Enderby
LE19 4LX
On 1st Thursday of the
month, 1.30 - 3pm

Spring Wordsearch
Can you find the following 8 words?
BIRD

LAMB

BUD

NET

EGG

RAIN

FLOWER

SPRING

Memory Café’s across Leicester and Leicestershire
Bluebells Memory Café

Blaby

On 3rd Tuesday of the month, 2 - 3.30pm
Countesthorpe Memory Café
On 3rd Monday of the month, 2 - 3.30pm
At Village Hall, Station Road,
Countesthorpe, LE8 5TB

Book your place on 0116 223 7363.

Charnwood
Charnwood Memory Café
On 1st Thursday of the month,
10.30am - 12pm

At John Storer House, Wards End,
Loughborough, LE11 4HA
Book your place on
0116 223 7363.

Beaumont Leys Memory Café
On 1st Tuesday of the month,
2 - 3.30pm

At St Patrick’s Parish Centre,
100 Beaumont Leys Lane,
Leicester, LE4 2BD
Brite Centre Memory Café
On 4th Tuesday of the month,
1.30 - 3pm,
At The Brite Centre, Braunstone
Avenue, Leicester, LE3 1LE

At Glenfield Sports Pavilion, Gynsill Lane,
Glenfield, LE7 7AG
Bracken Memory Café
On 2nd Wednesday of the month,
2 - 3.30pm
At Glenfield Sports Pavilion, Gynsill Lane,
Glenfield, LE7 7AG
Poppies Memory Café

On 1st Tuesday of the month, 10.30am - 12pm
At Syston Community Centre, School Street,
Syston, LE7 1HN
At our March session, we had
great fun making
dreamcatchers!
To put your name on the
waiting list, call 0116 223 7363.

City
Stoneygate Memory Café
On 3rd Friday of the month, 11am - 12.30pm
At Stoneygate Baptist Church, 315 London
Road, Stoneygate, LE2 3ND
Thurnby Lodge Memory Café
On 4th Tuesday of the month, 2 - 3.30pm
At Christchurch Hall, Thurncourt Road,
Thurby Lodge, LE5 2HQ
Book your place on 0116 223 7363.

(City continued)

NEW Dementia Support Monthly Info Drop-in
Last Friday of the month, 9am - 12.30pm
At Beaumont Leys Library
Pop along to meet your local dementia support worker
for information and support.

Lutterworth Share and Care run a
series of weekly activities focussing on
helping both the individual and their
family adapt to living with dementia.
For more details, please contact
Sophie Styles on 07801 735242 or
Val Williams on 07753 133019
www.lutterworthshareandcare.org and
look at our current programme of
events.

Harborough
Harborough Memory Café

On 4th Wednesday of the month,
10 - 11.30am
At Market Harborough Methodist Church,
Northampton Road, Market Harborough,
LE16 9HE

Hinkley & Bosworth
Hinckley Memory Café
On 2nd Tuesday of the month, 1 - 2.30pm

Book your place on 0116 223 7363.

Dementia Harborough run a range
of activities for people affected by
dementia, including the Dementia
Café, a Singing for Memories Group
and trips out to places of interest.

At The Concordia Theatre, Stockwell Head,
Hinckley, LE10 1RE

For more information,
please contact
info@dementiaharborough.org

Book your place on 0116 223 7363.

Melton Borough
Melton Memory Café
On 2nd Tuesday of the month, 2 - 3.30pm
At Gloucester House, 3 Norman Way,
Melton Mowbray, LE13 1JE
Book your place on 0116 223 7363.

Gloucester House in Melton
Mowbray has lots of activities
going on across the week. For
further details, please contact
Rhonda on 01664 410 253.

North-West Leicestershire

Seasonal Tip:

Coalville Memory Café
On 2nd Friday of the month, 11am - 12.30pm
At Marlene Reid Centre, 85 Belvoir Road,
Coalville, LE67 3PH
Book your place on 0116 223 7363.

Oadby & Wigston
Wigston Memory Café

FOOTCARE: With the weather
getting warmer, it is great to be able
to get outside for walks. It is easy
for us to forget about the health of
our feet over the winter which can
lead to a build-up of long nails and
hard skin, causing unnecessary pain
when walking. Consider getting
your feet checked by a footcare
practitioner.

On 4th Monday of the month, 2 - 3.30pm
At Wigston Liberal Club, 82 Bull Head Street,
Wigston, LE18 1PA
Book your place on 0116 223 7363.

Useful Telephone numbers
We have put together a list of useful phone numbers for local organisations who
offer help and support. If you can’t find the help you need, or are not sure of the
best place to start, please give us a call.
Dementia Support Service - 0116 223 7363
Leicester Carers Support Service (City) - 0116 222 0538
VASL Support for Carers (County) - 01858 468 543
Leicester Adult Social Care (City) - 0116 454 1004
Leicestershire Adult Social Care (County) - 0116 305 0004

Lightbulb (County) - 0116 272 7655
Leicestershire Police - 101
NHS 111 - 111

If you don’t already receive this newsletter via post or email, and would like to be
kept up to date with the latest news and updates on our service, please contact our
office on 0116 223 7363 to be added to the mailing list for future editions.

